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FAQ: Why call De Pinna when 
you need documents notarised 
or translated? 

We have the experience, resources and commitment 
to be able to do a great job for you, pulling out all the 
stops if you need us to and providing excellent value 
for money.  

What makes us different? 

 We are the only specialist Notary practice accredited to ISO 27001, which assures you, your 
Board and your clients on data/document security and confidentiality. Increasingly critical 
with the rapid acceleration of breaches in cyber-security, when sensitive documents and 
data are involved. 

 Our "one-stop" service lets you relax with confidence, as we deal with all you need to 
prepare your documents for international use in one go - notarisation, translation, apostille, 
legalisation - and then deliver your documents wherever you need them.  

 Our specialist multi-lingual Notaries - with a rare mix of legal, notarial and language skills 
and experience - will approach any task with enthusiasm for the work and a pragmatic, 
modern approach; all are committed to getting the job done well for you. 

 We work for a wide range of businesses from start-ups and SME's with international 
operations to a good percentage of the FTSE 100. We also work for individuals; employees 
working abroad, entrepreneurs protecting their new products outside the UK, people with 
assets abroad and in many more situations. 

 We keep the time that your time-stretched company executives and lawyers need to 
commit to a minimum; more readily achievable if we have an established relationship with 
your company and the key signatories. This works very well to reduce pressures on your 
business. 

 Probably the largest specialist notary practice in London, which ensures that someone with 
the right experience and knowledge is available, when - as often happens - you need your 
documents notarised, legalised or translated quickly, to meet urgent deadlines. Clients will 
confirm that we are prepared to go the extra mile you need when you get landed with short 
timescales. 

 A long-established reputation - more than 250 years - with strong, trusted relationships in 
the many countries and Consulates we deal with in London and across the world. 

 Our experience and understanding of other legal systems - and being able to converse with 
the lawyers, agents and other representatives you deal with overseas in their local language 
- enables us to pre-empt and deal with any potential technical issues to make sure you get 
the right documents to the right place, on time. 
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 In business, we work mostly with Company Secretarial and In-House Legal and Finance 
teams, business owners, law firms and business advisers, establishing close working 
relationships. 

 Based in central London in the West End, close to the Foreign & Commonwealth Office and 
the Foreign Consulates where your documents need to be presented, so our in-house 
legalisation team can quickly deliver your documents by hand.  This also ensures that their 
confidentiality and security is protected. 

 We constantly improve our streamlined processes to make it as easy, reliable and stress-
free as possible for you. We have concise instruction and progress procedures in place, built 
on our deep working knowledge and experience and will work with any client to integrate 
our procedures with yours.  

 We will agree SLA's to ensure that we meet agreed expectations for you and others across 
your organisation. 

 We are innovative; tailoring our service to meet your particular requirements. To help you 
to improve your own internal systems, we will provide training for your people if that will 
help. This can be achieved most effectively if you will allow us to carry out a review of your 
notarial and translation services requirements. 

 We are transparent and competitive on pricing to give you value for money.  

If your business already has - or is considering - international operations (such as launching in a 
new country, protecting intellectual property rights, acquiring a business overseas and similar); or if 
you travel, work or own property outside the UK and need documents "notarised", "legalised" or 
translated in the UK ... 

CALL +44 (0)20 7208 2900. We can tell you exactly what you need to do and how we can help you 
make that happen. 
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