
Lockport Express Medical Group 
 

Our Operating Standards 
 

 Minimal to no waiting times: Our quick and efficient registration and triage aims 
to bring you into the exam room right away, keeping the waiting room empty. 

 No appointments are necessary: you can walk in at any time. You can also 
schedule an appointment by phone or through the ZipPass link on our website. 

 We will provide immediate medical attention using standard triage process, 
which evaluates the degree of urgency as well as the amount of pain. Pain 
medications will be offered appropriately. 

 We have convenient hours during evenings and weekends (see hours of 
operation). 

 We have professional staff and a comfortable, attractive facility. Our friendly 
welcoming approach and warm feelings will reassure you and put you at ease. 

 We strictly provide courteous treatment for all patients, following the golden 
rule: “Whatever you want men to do to you, do also to them” (Matt 7:12). 

 Our doctors will give you enough patient contact time. We want to establish 
strong and lasting relationships. 

 We strive to understand your condition beyond the initial acute complaint. We 
use a comprehensive approach to all aspects of health: physical, emotional, 
social and spiritual. We want to provide better and personalized services. 

 We communicate sensitively, credibly, simply, honestly and in a straightforward 
manner. 

 We aim for a turn-around time for laboratory tests and imaging studies to be less 
than an hour. 

 We provide bedside treatment utilizing intravenous fluids and medications when 
needed; and medical observation for those whose medical treatment requires a 
period of time to become effective; and re-evaluation of patients’ condition to 
decide if they need hospitalization. 

 We will arrange ambulance transfer to the patient’s hospital of choice if their 
medical condition requires hospitalization. 

 We have in-house pharmaceutical services for the commonly used prescriptions 
at reasonable prices 

 We can arrange follow up care with the primary care physician of your choice 
after the urgent care visit. 
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