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First American Realty started our Property 
Management Division in 1974 by Carol Schrader. In 
August of 1995, we became an independently 
owned and operated franchise of CENTURY 21, 
hence becoming CENTURY 21 1ST American.  

Carol's son Eric and his wife Sissie now own 
and manage the business, making it a generational 
company with deep Arizona roots, as both Eric and 
Sissie's families go back over 4 generations in 
Arizona.

Our Property Management Division started 
with a few single family homes, which we managed 
for our own clients.  This has grown during the years 
that followed into a completely separate division 
which manages our ever expanding family home 
inventory, Homeowner Associations (HOA's), and 
townhomes.

A well-managed property is much easier to 
sell later.  Many other real estate companies find it 
very beneficial for themselves and their clients to 
refer clients to CENTURY 21 1st American for our 
property management services.  Clients can have 
complete confidence in knowing that any Real 
Estate company referring clients to us, will retain 
that relationship and will be referred back to their 
original referring Realtor,if or when they decide to 
sell their property.  

We have grown through the years, based 
solely on our excellent reputation for professionalism 
competence and management. 

We are staffed with licensed real estate 
agents who specialize exclusively in property 
management services. 

Visit Our Property Management Website at www.RangerHomeRentals.com 1
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Century 21 1st American 
invest in advanced 
technology systems so we 
can provide you with the 
best service and manage 
your properties efficiently 
and effectively. We have 
chosen property 
management and 
accounting software 
called AppFolio Property 
Manager. Some of the 
benefits that we are able 
to pass on to you: 

OUR TECHNOLOGY ADVANTAGE

• Our team can respond faster and provide 
better service to both owners and tenants.
Information can be securely accessed about all 
properties at any time and from anywhere. 
Sensitive data is securely housed in a state-of-art 
data center, and backed up regularly and 
automatically.
• Monthly statements can be delivered to 
your email inbox, saving time and paper. The 
statements are easy to read and provide you 
with a quick snapshot of your property details for 
the past month.
• Our team can  address property 
maintenance issues faster. We can create 
electronic work orders and communicate with 
vendors so we quickly solve issues.
• You will be paid faster and more securely.
Our team can use electronic payments (ACH) to 
deposit funds directly into your bank account.
• We can more effectively market your 
properties to fill vacancies sooner. Our team can 
quickly and professionally advertise your 
properties on our Web site, Craigslist, and other 
Web sites.



●Residential Management Agreement
●Owners Duty to Avoid Foreclosure
●Owner Insurance Policy Information
●Residential Management Checklist

OWNER CONTRACTS AND AGREEMENTS

Visit Our Property Management Website at www.RangerHomeRentals.com

These are the 
forms and 
contracts we 
use to initiate 
Property 
Management.



8880 East Speedway Boulevard Tucson AZ 85710
      Phone 520.886.6023 fax 520.886.6188

RESIDENTIAL MANAGEMENT CONTRACT
IN CONSIDERATION of the covenants herein contained,                                                                                           
hereinafter designated as OWNER, does hereby employ CENTURY 21 1st American, an Arizona Corporation,
hereinafter designated as AGENT, exclusively to rent, lease, operate and manage the real property situated in the
city of                              State of Arizona, Premises:                                                                 for a period of               
months, commencing on                                           and terminating at midnight on                                         under
the terms and conditions hereinafter set forth. Either party may cancel this agreement upon 30 days written notice.
This agreement will automatically renew for a period of                years, beginning                                              and
Ending                                                     . This automatic renewal does not affect the provision that either party may
cancel this agreement upon 30 days written notice. In the event of cancellation by OWNER, AGENT shall be due
a cancellation fee equal to any commission fees owed to the AGENT for remainder of the lease in effect at time of
cancellation. This commission plus any monies due to AGENT shall be paid prior to termination.

AGENT OBLIGATIONS
It is understood that AGENT is delegated to the following rights, duties, authorities and powers.

1. LEASING: AGENT hereby accepts the management of the premises for the term above provided, to advertise
the availability for rent of the premises (or any portion thereof), secure and display rental signs, prepare rental plans
and other matters which AGENT determines to be appropriate. AGENT shall execute leases not to exceed one (1)
year without the prior written consent of the OWNER; to execute renewals or cancellations of leases relating to the
property; to institute legal actions in the name of and at the expense of OWNER to recover rents and other sums
due, and to settle, compromise and release any such legal action.

2. MONIES: AGENT agrees to set and collect the rents and other income from the PREMISES and to deposit all
such amounts, including security and all other deposits, in an interest bearing Trust Account in a national or state
institution qualified to engage in the banking or trust business. OWNER understands that interest earned on funds
in the account shall be used by AGENT to offset banking and accounting costs. This trust account shall be
institution. AGENT may make disbursements from this account, which under the terms of this agreement are to be
made at the expense of the OWNER. In the event that such disbursements are in excess of OWNER'S available
funds, OWNER hereby agrees to pay such excess promptly. OWNER hereby agrees to maintain a balance in
the OWNERS Trust account equal to tenants deposits plus a working cash fund of not less than $400.00 .

All funds in excess of deposits and working cash fund are OWNER'S funds and shall be disbursed as follows:

AGENT is hereby instructed to send a check to OWNER made payable as follows:

Payee:                                                                                               
Address:                                                                                            

                                                                                             

________________
Owner Initials
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3. MAINTENANCE AND SERVICE: AGENT is hereby authorized to hire, discharge, supervise and compensate
on behalf of the OWNER such vendors considered by AGENT as necessary for the efficient operation and
maintenance of the PREMISES. Such vendors shall be deemed vendors of the OWNER and not of the AGENT, and
that the AGENT shall not be liable to OWNER or third persons for any acts, defaults, negligence or omissions on
the part of the OWNER'S vendors if reasonable care has been exercised on their appointment and retention.
AGENT is also authorized to purchase necessary supplies and make contracts for extermination and any other
services AGENT shall reasonably consider advisable in the management of the PREMISES. OWNER shall be
responsible for contacting utility services such as water, electricity and gas, and shall arrange to have on record,
landlord agreements with copies of such agreements sent to AGENT. Landlord agreement will guarantee the
utilities will not be turned off during periods of vacancies, and will revert to the responsibility of the OWNER. Owner
may designate Century 21 Property Management as the financial responsible party, directing AGENT to pay the
utilities on OWNER'S behalf. AGENT is also instructed to make ordinary repairs and alterations except that any
one item of repair or alteration shall not exceed the sum                     of without the prior consent of the OWNER,
except emergency repairs, which in the opinion of AGENT are necessary to protect the property from damage or to
maintain services to the tenants as called for in the lease. All maintenance and service expenses shall be paid from
OWNERS funds and at all time shall be the financial obligation of the OWNER.

4. STATEMENTS: AGENT shall render monthly itemized statement of receipts, expenses and charges less any
disbursements in accordance with normal accounting procedures. Should disbursement be in excess of receipts,
OWNER agrees to immediately remit such excess amount to AGENT and AGENT shall have the right to deduct
such deficiencies from subsequent rents and funds of OWNER. OWNER assumes full responsibility for any and
all expenses and obligations incurred in the exercise of normal and reasonable duties performed by AGENT as set
forth in this agreement. If requested by OWNER, AGENT shall verify and confirm to the satisfaction of OWNER
and at OWNER'S expense, any item appearing on said statement.

5. LIABILITY OF FUNDS: Any funds of OWNER which are mishandled or lost by AGENT or AGENT'S employees 
shall be the responsibility of AGENT and shall be repaid to OWNER by AGENT.

6. GENERAL GRANT OF AUTHORITY: OWNER hereby grants that AGENT shall be authorized to perform all 
services in addition to the above, as deemed necessary for the reasonable and proper management of the Premises.

7. OTHER TERMS: CENTURY 21 1st American Property Management nor tenant shall be held responsible for any 
personal belongings left at property by OWNER.

8. REFERRED BY:                                                                                                                    

OWNER'S OBLIGATIONS
1. BROKERAGE FEES: OWNER agrees to pay AGENT fees for services rendered at the rates hereinafter set forth. 
Such compensation may be deducted by AGENT from OWNER'S receipts.

A: MANAGEMENT SERVICES, 10% of all rental income from the premises.

B: LATE FEES: All late fees collected from tenants shall be split 50/50 between Owner & Mgmt Co.
C: LEASING SERVICES, 10% of the first month's rent for each new tenant.

D: PROPERTY SET-UP FEE is a one-time charge of $100 .

E: SALES SERVICES, shall be referred back to the other agent, or if requested, negotiated between 
the parties at such time that services are required. Sales services are not part of the management of 
the premisesand shall be negotiated outside of this agreement.

F: OTHER SERVICES, extraordinary repairs, modernization, fire restoration or other such services 
that are not customarily performed by managing AGENT shall require an additional compensation to 
be negotiated between the parties prior to the performance of such services. A fee is charged to the 
OWNER for property inspections/walk-thru's requested by OWNER during the term of the current lease.

___________
Owner Initials
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2. HOLD HARMLESS: The undersigned OWNER expressly agrees to indemnify and hold AGENT harmless fromall 
claims, investigations and suits with respect to the herein described premises or OWNER'S obligations. The
OWNER'S obligations hereunder include the payment of all settlements, judgments, damages, liquidated damages,
penalties, forfeiture, back-pay awards, court costs, litigation expenses, and attorney fees. Further, OWNER agrees
to carry at the OWNER'S expense, adequate amounts of insurance for public liability, fire and extended coverage on
property damage. Such insurance shall be written to protect the AGENT in the same manner and the same extent
as they protect the OWNER. AGENT shall have no liability for any claims or damages arising out of or in
connection with any action or inaction of the owner including, by way of example, any claims, damages or liability
which arise from the OWNER'S refusal to advance funds to meet obligations relating to the Premise.
Please refer to your current insurance provider for verification of named type of policy, adequate limits including
dwelling and liability and naming agent as co-insured.

3. OWNER PARTICIPATION: OWNER hereby agrees to maintain an active participation in the management of the 
Premises. Including, but not limited to, responding to written and verbal requests by AGENT for decisions with
regards to the Premises. If agent does not receive your response we will use our own judgment in determining
renewal terms.

4. RECORDS: OWNER agrees to make available to AGENT any and all documents and records pertaining to the 
Premises which AGENT may need in the performance of its duties and under this agreement. OWNER shall have
the right at all times during normal business hours upon prior notice to AGENT to audit, examine, and make copies
of all extracts of books of account maintained by AGENT pursuant to the agreement with respect to the premises.
Such right may be exercised through any agent or employee designated by the OWNER and OWNER shall bear
all expense in connection with such examination.

5. TERMINATION: It is the mutual understanding of the parties that both OWNER and AGENT shall have the right 
to terminate and cancel this Agreement upon a (30) day written notice, or by the mutual agreement of both parties
at any time. Any Military or Corporate transfers that would affect owners decisions regarding expiration of lease
need to be communicated in writing to Century 21 1st American within 5 days of receiving such transfers, along with
a copy of the formal dated letter/orders from your employer. You will be receiving a questionnaire approximately
60 days prior to the expiration of your lease. If you do NOT receive this letter, it is up to you to contact
Century 21 1st American Property Management.

6. OWNER DESIGNATION: AGENT may rely for all purposes upon the undersigned as being the OWNER'S or 
Designated Representative with authority to bind the OWNER as to this agreement. AGENT shall have the right to
make any inquiry into the authority or decisions made pursuant thereto.

___________
Owner Initials
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ACCEPTANCE AND SIGNATURE PAGE

CENTURY 21 1st American, Property Management Division, accepts this exclusive employment 
agreement and agrees to use diligence in the exercise of the duties, authorities and powers 
conferred upon it under the terms thereof. All parties to this agreement, by signing hereunder, 
recognize that this is a legally binding contract and that all material terms of the understanding 
have been incorporated into this agreement. If any dispute shall arise between the parties, it 
shall be resolved in the jurisdiction of Pima County according to the laws of the State of Arizona. 
The prevailing party in any action arising under this agreement shall be entitled to collect from 
the other all reasonable attorney's fees and costs as a part of its award.

ACCEPTANCE: As by signatures, the parties have accepted this agreement.

OWNER:                                                                        SSN:                                                    
                                  SIGNATURE                                        (Required for issuance of 1099's)

OWNER:                                                                         DATE:                                                 
                                 PRINTED NAME

OWNER'S MAILING ADDRESS:                                                                                          

                                                                                                   

                                                                                                   

OWNER'S E-MAIL ADDRESS                                                                                              

OWNER'S PHONE CONTACTS                                                     CELL             PREFERRED

                                                                                                        HOME           PREFERRED

                                                                                                        WORK           PREFERRED

BROKER: 
CENTURY 21 1st American
Property Management Division
8880 E Speedway Boulevard
Tucson, Arizona 85710
520.296.8891
email: Century21PropertyManagement@Gmail.com

BY:                                                                                   DATE:                                          
                      Property Management Agent

BROKER:                                                                         DATE:                                         
Eric Schrader, Designated Broker

rev Oct 26 09 ss      Page 4 of 4
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OWNER’S DUTY TO AVOID FORECLOSURE 

      Owner acknowledges: 
 

1. It is my most fundamental obligation as a landlord to provide quiet enjoyment of the rented premises to my 
Tenant.  This means I must do nothing to put the Tenant in jeopardy of having his occupancy disturbed.  If I 
fail to service any mortgage debt, or fail to discharge any lien against the Property, I will be in breach of my 
covenant of quiet enjoyment. 

2. Agent has duty under Section R4-28-1101 of the Arizona Administrative Code to treat all parties to a 
transaction fairly and to disclose any information that Agent may have that I, as lessor, may be unable to 
perform.  To continue to collect rent from the Tenant when I am in breach of my covenant of quiet 
enjoyment could be construed as a breach of this duty.  To leave the Tenant ignorant of any breach of the 
covenant of quiet enjoyment would be a clear breach of Agent’s duty of fair treatment of the Tenant and of 
Agent’s duty to make known my inability to perform. 

3. If Agent discovers any such breach of the covenant of quiet enjoyment, Agent shall promptly notify me of 
this discovery in writing.  If I do not cure the breach immediately upon notice by agent to me, Agent may in 
its sole discretion do any of the following: 

a. Agree with the tenant to terminate the rental agreement immediately and return all deposits held by 
Agent to Tenant; 

b. Enter into a new rental agreement with Tenant at another property managed by Agent; 
c. Represent the Tenant in the purchase of another property; 
d. Refer the Tenant to another real estate professional for assistance; 
e. Advise the Tenant to seek legal counsel; 
f. Anything else to treat the Tenant fairly. 

 
4. Agent may record with the Pima County recorder a request for notice under Arizona Revised Statutes 

Section 33-809(A), in order to provide notice to Agent and/or Tenant in the event of a trustee’s sale 
affecting the property.  If Agent elects to prepare and record any such document(s), Agent may charge me 
for all associated costs and fees. 

5. Agent’s notice to me under Paragraph 3 above may be by email at the email address of record for me in 
Agent’s files. 

6. If I fail to provide proof satisfactory to Agent that I have cured my breach of the covenant of quiet 
enjoyment, this will create an irrefutable presumption that I cannot or will not ever cure my breach.  

7. I will immediately notify Agent if I am unable to make a regular mortgage payment wehn due.  I will 
immediately notify Agent if any new lien, including any new mortgage lien, is created against the property.  

8. I understand Agent will rely on the promises I make in this addendum. 
9. If I am receiving this addendum as an email, I will print it out, sign it and fax/mail it to Century 21 Property 

Management Division, 8880 E Speedway Blvd, Tucson, Az   85710,   FAX 520.886.6188 

 Owner 
 

Property Manager 
 

Eric Schrader, Broker 
 

Date 
 

Date 
 

Date 
 



8880 East Speedway Boulevard Tucson AZ 85710
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OWNER INSURANCE POLICY INFORMATION /  UPDATE

In order to keep our files accurate, and/or update our current files, we need to have you complete the following with
regard to your homeowner's insurance policy(s). In case of an emergency, we need this information on-hand to be
able to deal with any situation promptly and without delay. Therefore, if your policy changes in the future, it is
necessary for you to advise us immediately of the change, and send us a copy of the new policy within 10 days of
receipt of the policy. If requested, your Homeowner's Agent will usually email this information to us for you.

Address of Property in Management                                                                                                                        

Insured's Name                                                                                                                                                        

HOMEOWNER'S POLICY: (Note: Your policy must state that the property is a RENTAL DWELLING)

Name of Company:                                                                                                                                                  

(If the following information pertaining to the agent is not known, give Insurance Company Information)

Agent Name:                                                                                                                                                            

Agent Phone:                                                                                                                                                           

Agent Email Address:                                                                                                                                               

Agent Address:                                                                                                                                                         

Policy Number:                                                                                        Deductible:                                               

Are Premiums included in your mortgage payment?               Yes             No

If no, when does coverage renew?                                                                                                                          

Who Pays?                                                                                                                                                               

Who receives renewal billing?                                                                                                                                  

HOME PROTECTION/ WARRANTEE POLICY

Name of Company:                                                                     Policy Number:                                                     

Claims reporting phone number:                                                       Expiration / Renewal Date:                            

Deductible:                                                                                                                                                               
BLANKET UMBRELLA POLICY (This is NOT a mandatory policy. If you do not carry this type of policy, disregard section.)

Name of Company: Policy Number:                                                                                                                         

Phone number:                                                                                  Expiration / Renewal Date:                            

Please fax to 520.886.6188 or email to Centur y21Pr oper tyManagement@Gmail.com when completed.
revjune09
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PROPERTY MANAGEMENT CHECKLIST

TO BE COMPLETED BEFORE MANAGEMENT TAKE-OVER
This is a list of the required items Century 21 1st American Property Management needs to proceed with the

management of your home(s).

1. Signed Management Agreement, (all parties)

2. Required $400 Maintenance fund to be used for advertising until property is rented.

3. One-time set-up fee $100

4. Completed Insurance form or copy of policy.

5. Copy of current Mortgage Statement

6. Complete current Rules and Regulations/CCR's if home is within a Homeowner's Association. If our
    property management division must obtain and print these documents, there will be a $25 charge.

7. Copies of all landlord agreements on file with all utility company serving the housing unit so that while
    home is vacant, bills must go to owner, or if designated and approved, to Property Management Company.

8. Home Warranty Information: Owner must provide Property Management Company with Warranty
    Company's address, phone number and contract renewals. Tenants will be given Home Warranty
    information so they may contact them directly for maintenance. Property Management does not
    guarantee that Warranty Company will always be used, but every effort will be made.

9. Keys (2 copies) for access to show, pool key and mail key. Garage door openers are to be left in
    kitchen. Property will be re-keyed with each new tenant at the expense of the owner.

10. There must be smoke detectors in property.

11. Neither Century 21 1st American, nor any Tenants will be held responsible for any personal belongings
      left at the property by the owner.

12. A Maintenance work fee is charged (maximum fee $100) plus money to complete any repairs or
      cleaning needed. This is required if the home is not ready for a tenant to move in.

By signing below, I have read, agreed to, and provided the above required items to CENTURY 21 1st American
Property Management.

Owner Signature                                                                                              Date                                             

Property Address                                                                                                                                                  

Received by                                                                                                     Date Received                             
                                           (Prop Mgmt Agent's Name)



Dear Property Owner:

Included in this package is a letter of the 
information regarding the new Slumlord Abatement 
Law, along with the notification form you are to 
print out, fill out, sign and return to the Pima County 
Assessor’s office.  

Before you fill out the form, we would recommend 
that you first make a few copies of the blank form, 
as you will need to submit a new one to Pima 
County Assessor’s office any time a change is 
made to your original information.  If you have more 
than one unit, you will need to submit separate 
forms, and will need several copies.

The statutory agent applies only to the 
homeowner’s who live out of state.  The county 
wants to have a local contact person or agency to 
work with in the event that complaints are 
registered against a property.  If you do not have a 
local contact person in Tucson, and would like to 
use Century 21 1st American as your statutory 
agent, you may do so.  If something unforeseen 
was to occur, and we were asked to act as a 
statutory agent on your behalf, we would charge a 
fee for that service.

We thank you for your cooperation in this matter.

Thank you!

Visit Our Property Management Website at www.RangerHomeRentals.com 11
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Notification of Arizona Residential Rental Property
Persuant to A.R.S. 33-1901 and 33-1902 (see reverse side)

INSTRUCTIONS: In compliance with ARS 33-1902 (a): an owner of residential rental property shall maintain with the
Assessor in the county where the property is located information required by this section in a manner to be determined by the
Assessor. If the property is owned by a corporation, limited liability company, partnership, limited partnership, trust or real
estate investment trust, include the name, address and telephone number of the business entity and the statutory agent, if
applicable.

Pursuant to A.R.S. 33-1902(b): an out-of-state owner of residential rental property shall designate and record with the
County Assessor a statutory agent who lives in this state and who will accept legal service on behalf of the owner. A person
who fails to comply with any provision of this section shall be assessed a civil penalty of one thousand dollars, plus an
additional one hundred dollars for each month after the date of the original violation until compliance occurs.
Retain a copy of this completed form for your records
1. Property Information
List County where property is located (required):                                                                                                                                     

Check Property Type:                    Single Family Residence                        Multiple Family Residence

Property Site Address:                                                                                                                                                                               
                                                           Street Number                               Street Direction                                Street Name                                  Street Type (Ave, Lane, Etc)

City/Town                                                                                            Zip Code                                                                           

List the year the building was built:                      
Parcel Number                                                                               List Additional Parcels up to 4

                                              
                                                                                                                                                      Attach a list for any additional parcels
2. Ownership Information:
Check below to indicate form of ownership (Property Owner OR Business Entity)

              Property Owner, list name of owner:                                                                                                                                  
                                                                                           Last Name                                                                    First Name

Street Address: (No PO Box)                                                                                                                                                           

City/State                                                              Zip Code                                                  Telephone:                                         

List the name of the business entity:                                                                                                                                               

Street Address: (no PO box)                                                                                                                                                            

City/State                                                                Zip Code                                                 Telephone:                                         

If the business entity is a:

                Corporation, list name of corporate officer:                                                                                                                                             

                Limited liability company, list name of managing or administrative member:                                                                                           

                Partnership, list name of general partner:                                                                                                                                                

                Limited partnership, list name of general partner:                                                                                                                                    

                Trust, list name of Trustee                                                                                                                                                                        

                Real estate investment trust, list name of general partner or officer:                                                                                                        

3. Out-of-State Owner's Designation of Agent:
ARS 33-1902(B) requires that if the owner listed above lives out of state, that a statutory agent is designated who resides in
Arizona to accept legal service on behalf of the owner of residential rental property.

Name of Statutory Agent:                                                                    Address                                                                                    

City/State                                                                 Zip Code                          Telephone:                                                                  
4. Requirement to update information:
Under penalty of law the owner of Arizona residential rental property shall update any information listed above within ten
days after a change in information occurs.

I request that the Assessor update the following information:                Mailing Address          Legal Class

I hereby affirm that the information included or attached is true and correct:

X                                                                                                                                                                                         
                     Signature of Property Owner or Business Entity's Representative                              Date
 



CHAPTER 17
RESIDENTIAL RENTAL PROPERTY
ARTICLE 1. GENERAL PROVISIONS

33-1901. Definitions:
A. In this article, unless the context otherwise requires:
"Managing Agent" means a person, corporation, partnership or limited liability company that is authorized by the owner to
operate and manage the property.

1 "Residential Rental Property" means property that is used solely as leased or rented property for residential purposes.
If the property is a space rental mobile home park or recreational vehicle park, "Residential Rental Property" includes
the rental space that is leased or rented by the owner of that rental space but does not include the mobile home or
recreational vehicle that serves as the actual dwelling if the dwelling is owned and occupied by the tenant of the rental
space and not by the owner of the rental space.
2 "Slum Property" means residential rental property that had deteriorated or is in a state if disrepair and that manifests
one or more of the following conditions that are a danger to the health or safety of the public.

a. Structurally unsound exterior surfaces, roof, walls, doors, floors, stairwells, porches or railings.
b. Lack of potable water, adequate sanitation, facilities, adequate water or waste pipe connections.
c. Hazardous electrical systems or gas connections.
d. Lack of safe, rapid egress.
e. Accumulation of human or animal waste, medical or biological waste, gaseous or combustible materials,
dangerous or corrosive liquids, flammable or explosive materials or drug paraphernalia.

33-1902 Residential rental property; recording with the Assessor; agent designation; civil penalty
A. An owner of residential rental property shall maintain with the assessor in the county where property is located information
required by this section in a manner to be determined by the assessor. The owner shall update any information required by
this section within ten days after a change in the information occurs. The following information shall be maintained:

1 The name, address and telephone number of the property owner.
2 If the property is owned by a corporation, limited liability company, partnership, limited partnership, trust or real estate
investment trust, the name, address and telephone number of the statutory agent, if applicable and the following:

a. For a corporation, a corporate officer.
b. For a partnership, a general partner.
c. For a limited liability company, the managing or administrative member.
d. For a limited partnership, a general partner.
e. For a trust, a trustee.
f. For real estate investment trust, a general partner or officer.

3 The street address and parcel number of the property.
4 The year the building was built.

B. An owner of residential rental property who lives outside this state s hall designate and record with the assessor a
statutory agent who lives in this state and who will accept legal service on behalf of the owner. The owner shall
designate the agent in a manner to be determined by the assessor. The information shall include the name, address
and telephone number of the agent.
C. Residential rental property shall not be occupied if the information required by this section is not on file with the
county assessor. This subsection does not affect any existing laws.
D. All records, files and documents that are required by this section are public records.
E. A person who fails to comply with any provision of this section shall be assessed a civil penalty of one thousand
dollars, plus an additional one hundred dollars for each month after the date of the original violation until compliance
occurs. The court shall not suspend any portion of the civil penalty provided by this subsection.
F. Notwithstanding subsection E of this section, if a person complies with in ten days after receiving the complaint that
notices the violation, the court shall dismiss the complaint and shall not impose a civil penalty.
G. In carrying out the provisions of this section the county assessor shall have immunity as provided in
Section 12-820.01 .

PIMA COUNTY ASSESSOR
115 NORTH CHURCH AVENUE

TUCSON, ARIZONA 85701
520-740-8369

revjune09ss



City of Tucson
Tucson Water-Environmental Services Department

This Owner-Tenant agreement is entered into between Tucson Water-Environmental Services and

                                                           this                  day of                                                      , 2                      .
                           Property Owner's Name

regarding the following property:

Address:                                                                                                                                        
City Of Tucson

                Account #                                                                                                                                            

       WHEREAS, the property is from time to time leased to tenants and vacated thereby.
       WHEREAS, Owner desires that water services to the property continue during those periods of time
that the property is vacated by the tenants.
        In consideration of the mutual agreement and promises contained herein, Tucson Water and the
Owner agree as follows:
         1. Tucson Water shall provide water service to the property.
         2. Once the agreement has been filled out by the customer and processed by Tucson Water, the
service connection fee will be waived for the owner, when service is established in Owner's name, provided
water has not been turned off.
          3. Owner shall pay Tucson Water, for all water service provided the property unless and until Tucson
Water receives notice that the property is occupied by a tenant who shall be liable for the payment for
water services rendered thereto. Should Tucson Water receive the above-described notice, the owner's
liability for water service shall be restricted to those periods when the property is vacated by the tenant
residing therein. Tucson Water will not interrupt service during this interim period between occupants 
unless the account is in a delinquent status, which will subject the property to possible discontinuance 
of water service without notice. The Owner Tenant Agreement does not apply if the account is turned 
off for delinquency. Any unpaid final bills under the Owner's name shall be cause to deny
tenants service until such bills are paid.
          4. This request shall continue in effect until such time as Owner gives Tucson Water written
termination of the agreement OR such time as Tucson Water elects to discontinue this agreement.
Until such notification is received AND receipt acknowledged by Tucson Water, the Owner will be held
accountable for all billing at said property.

                                                                                                                                                       
                                   Billing Name of Owner (Print)                                                           Home Phone                                                                          Business Phone

                                                                                                                                             
                                                     Mailing Address for Billing

                                                                                                                                                                                                                                                                                                          
                                   City                                              State                            Zip                                                                                            Owner Signature

                                                                                                                                                                                                                                                                                                          
                                                                    Cancellation Date                                                                                                                            Date

                                                                                                                                                                                                                                                                                                          
                                                                          Acknowledged By Tucson Water                                                                                                 Approved By Tucson Water

                                                                                                                                                                                                                                                                                                          
                                                                                   Date        Date

PO BOX 27320 ~ Tucson, AZ 85726-7320
(520) 791-3242 ~ FAX (520) 791-5466 ~ TTY (520) 791-2639

www.CityOfTucson.org



AGREEMENT FOR CONTINUING
ELECTRICAL SERVICES TO LANDLORD'S PREMISES

This agreement ("Agreement") is entered into between Tucson Electric Power Company ("TEP") and

                                                                      this                                 day of                                , 2                         .
                                              Landlord's Name
WHEREAS, Landlord owns certain premises ("Premises") identified below and incorporated by reference
Herein.

Addresses to be covered by agreement:

     1                                                                                                                                                                               
Street Address  Zip

     2                                                                                                                                                                            
Street Address  Zip

     3                                                                                                                                                                            
Street Address  Zip

     WHEREAS, the Premises are from time to time leased to tenants and vacated thereby.
     WHEREAS, Landlord desires that electric service to the Premises continue during those periods of time that
the Premises are vacated by tenants.
     NOW THEREFORE, in consideration of the mutual covenants and promises contained herein, TEP and
Landlord agree as follows:
     1. TEP shall provide electric service to the Premises in accordance with this Agreement.
     2. Landlord shall pay TEP, at the applicable rate then in effect for residential/commercial customers, for all
electric service provided to the Premises, unless and until TEP receives notice that the Premises are occupied
by a third party tenant, which tenant shall be liable for the payment for electric service rendered to the Premises
during tenant's occupancy. Accordingly, where TEP has received such proper notice of a tenant's occupancy of
the Premises, Landlord will not be liable for the payment for electric service rendered to the Premises during
tenant's occupancy.
     3. The applicable service connection fee will be charged to Landlord for the initial connection of service to the
Premises under this Agreement and to the Landlord each time service is established in Landlord's name under the
terms of this Agreement.
     4. At the time of payment Landlord agrees to provide TEP with each applicable account number or address to
which payment should be directed.
     5. Landlord shall be responsible for, and agrees to pay to TEP, all charges for electric services rendered to the
Premises which are in dispute between Landlord and the tenant.
     6. This agreement shall continue in effect until such time as either party gives the other written notice of
termination of this Agreement.
Mail Bills to                                                                                                                                                                    

Landlord's Name (Printed)

                                                                                                                                                                         
Street or Billing Address

                                                                                                                                                                    
                            City State Zip Code

The following information must be completed in full:
Financial Responsible Party                                                                              
Employer/Owner Business Phone
Home Phone SSN/ Tax ID#
Drivers License Number State Licensed
Contact Person Relationship to Owner
Their Phone Number                                                                                                                                                        

Owner's Signature Date
Mail or Fax to:

Tucson Electric Power Company, Special Plans Department
2901 West Shamrell Blvd. Suite 110

Flagstaff, AZ 86001
FAX (928) 774-6396 ~ Landlord Toll Free Number: 866-907-8541



●Residential Rental Application
●Residential Lease Agreement
●Move-In Condition Report
●Notice of Intent to Vacate
●Move-Out Checklist for Tenants

EXAMPLES OF HOW WE KEEP GOOD 
CLIENTS AND PROTECT OUR OWNERS

Visit Our Property Management Website at www.RangerHomeRentals.com

These are the 
forms and 
contracts we 
use to find and 
keep good 
tenants.



























Visit Our Property Management Website at www.RangerHomeRentals.com

ADDENDUMS AND CLAUSES WE USE FOR 
YOUR PROTECTION

THESE ARE THE 
ADDENDUMS 
AND CLAUSES 
WE USE TO 
PROTECT YOU 
AND YOUR 
PROPERTY.

29

















































Visit Our Property Management Website at www.RangerHomeRentals.com

ARIZONA EVICTION PROCESS

A brief 
overview of 
Arizona laws 
regarding 
Tenants, 
Landlords 
and the 
Eviction 
Process.
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Arizona Forcible Retainer Eviction Process 
As Described on http://www.keytlaw.com/leasinglaw/azevictions.htm

If the tenant is late paying rent landlords start the Arizona residential eviction 
process by providing the tenant with a written notice of default called a "five day notice" 
letter. At a minimum, the five day notice must tell the tenant that the tenant is behind in 
the rent and state the amount of money the tenant must pay to cure the default. The 
notice must also tell the tenant, in clear language, that the lease will terminate unless the 
tenant pays the entire amount due on or before the expiration of five days from the date 
the tenant receives the five day notice. 

The landlord may demand payment of an amount of money in the five day notice 
letter that includes the past due rent and any penalties or late charges that are authorized 
in the lease between the landlord and the tenant. If the tenant pays the landlord all of the 
money demanded in the five day notice on or before the deadline for payment, the 
landlord must accept the money and continue to honor the lease. Remember, a lease is a 
contract to allow the tenant to occupy the leased premises as long as the tenant pays the 
agreed to rent and is not in default under any provisions of the lease.

If the tenant has committed some other type of material breach of the lease 
agreement, the landlord can give the tenant a “ten day notice letter.” This type of notice 
letter should clearly identify the breach of the lease and tell the tenant they must cure the 
material breach within ten days or the lease will terminate. If the tenant fails to cure the 
breach the landlord may file an Special Detainer lawsuit to evict the tenant.



Arizona Criminal Eviction Process 
As Described on http://www.pcao.pima.gov/Docs/evictionfaq.pdf

What is an eviction?
• A civil (not a criminal) court action.
• The court action a landlord uses to remove a renter who 
is not keeping the promises in their rental agreement.
• Sometimes the promise is about paying rent by a certain 
day of the month, or keeping the property in a sanitary 
condition.
• Other times the eviction is due to criminal activity.

Does it have to be the renter who commits the crime? No.
The landlord can also evict a renter if the renter, or the renter's 
family, friends or guests are committing criminal acts on the rented 
property.

How fast is the eviction? Very fast.
Evictions for criminal acts use special rules which allow the landlord to 
remove the renter in as few as five days.

How does an eviction work?
• The landlord sends or delivers a "NOTICE OF IMMEDIATE
TERMINATION" to the renter.
• This lets the renter know exactly what the problems are, and that the
renter must move out immediately.
• If the renter refuses to move, the landlord asks for a hearing in Pima
County Justice Court.
• Because the landlord has told the Court that criminal activity has
occurred, the Court must set the hearing within the next three days.
• The renter is served notice of the time and day of the hearing.
• At the hearing -- even if the renter doesn't come to court -- the 
landlord, police officers, or any other witnesses will tell the Judge what 
happened and why they believe there has been criminal activity.
• If the Judge finds there has been criminal activity, the court must 
order the renter out in no more than 24 hours.
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