
Support Vs. Therapy 
Merriam-Webster Dictionary defines support and therapy as follows: 

Support: To promote the interests or cause of; to advocate; to assist or help; to 
maintain.  
Therapy: An agency (as treatment) designed to deal with a bodily disorder or to bring 
about social adjustment as with psychotherapy. 

(Merriam–Webster, A. Webster’s New Collegiate Dictionary. Ninth Edition. Springfield, 
MA; Merriam–Webster, Inc., 1986;1186–223.) 

• Supporting your member means empowering them and help strengthening their 
self esteem 

• A supporting relationship is often a time limited period of consultation between 
supporter and one or more members for the purpose of assisting the member in 
achieving a defined goal. The supporters helps identify resources and help the 
member reveal their inner strengths therefore empowering the member with 
new choices and revitalize optimism. 

• Supporting a member does not always mean you know what is best for people, 
sometimes the member only knows what is best. WE ARE NEVER GIVING 
ADVICE, supporting them means we are allowing the member to find what 
works best for them and helping them through the process to find what is best. 

• Supporting a member means the supporter is developing a relationship that 
creates the conditions for change to occur and the motivation for change to 
process. The supporting relationship nurtures the natural need that everyone 
has to grow and change. 

• Affective listening and empathy is the cornerstone of supporting a member. 
Effective supporting of a member honour s the inherent strength, capacity and 
resilience of members. 

• When supporting a member there is a deep respect for the members’ 
independence and their right to self-determination. The member is always 
making the decisions not the supporter. 

• Supporting a member means to bolster members’ energy and optimism. It 
reduces members’ feelings of isolation and provides them with incentive to 
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address their problems, express their feelings and begin a process of 
change. In addition supporting is helpful in helping members’ mange anxiety 
and stress, thus increasing their energy, self-confidence and capacity to 
problem solve. 

 

WE DO: support work WE DO NOT DO: Therapy

Provide a safe place for members to 
discuss current obstacles and struggles 
they are facing regarding eating 
disorders and other underlying issues. We 
help reduce members’ feelings of 
isolation and provide them with incentive 
to address their problems, express their 
feelings and begin a process of change. 
We celebrate the strengths and beauty 
within each member.

Assist with a bodily disorder or to bring 
about social adjustment as you would 
with psychotherapy. 

Give information about eating disorders 
(consisting of facts available to anyone 
seeking general knowledge about mental 
illnesses and their treatments). As well 
as give general education on topics such 
as Canada’s food guide. 

Give medical and non-medical advice 
(including any comments or suggestions 
that personalize medical information an 
influence treatment decisions)

Help support members in accessing 
appropriate resources. This includes 
referrals to professionals that focus on 
eating disorders, nutrition, self-esteem, 
and improving self-image. 

Recommend specific diets, caloric 
intakes, and physical regiments
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