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How to report a problem in a park to Enfield Council

1. Go onto the Enfield website: http://www.enfield.gov.uk

Go to Report a problem

- |

Hit the hub
Learn more
A new service which will help people to adopt a healthier lifestyle has officially opened.

Most Popular

Make a payment Report a problem —__ nitarequest

Council Tax Noise nuisance Apply for a parking permit
ines Mi i |lection Concessionary travel
Housing rent Rubbish dumping and litter School admissions
Service charge/ground rent or major works Park problem Furniture and electrical collections
Penalty notice Graffiti New rubbish bins or sacks
Enfield Music Service Abandoned vehicle Clinical waste collection

More pa More problems More requests



http://www.enfield.gov.uk/

2. Then click on Problem on street, local area,
park or open space

Report a problem

Noise nuisance

Missed bin collection
Rubbish dumping_and litter
Park problem

Graffiti

Abandoned vehicle

More problems

3. Click report a problem in the park

General park information

Parks are open from Bam Monday to Saturday, and from B:30aMM an Sundays. Parks wil be closed at sunset every evening, Toilets close one hour before the park.
Gates will be locked at closing time. For mare information see public park opening and closing times 2017 - 2018 {PDF).

View our map to see all of our parks, including thase with Green Flag status, Our Parks and Open Spaces Strategy (PDF) explains the role these open spaces will
play in achieving a healthy, prosperous, cohesive community living in a borough that is safe, clean and green.

If you are joining a Friends of Parks Group in our parks, see our volunteering in parks and open spaces page. For information
on funding, visit OpendCommunity.

Parks with outdoor gyms

- Albany Fark

- Angel Gardens

+ Aylands Open Space

+ Broomfield Park

« Bush Hill Park

+ Craig Park

+ Cuckoo Hall Recreation
+ Durants Park

- Elsinge Green

+ Enfield Playing Fields

+ Grovelands Park

« High Road Open Space
+ lvy Raad Open Space
- Jubilee Park

+ Ponders End Park

+ Pymmes Park

- Tottenhall or Boundary Fields
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4. Click Continue as a Guest, create an Account or sign in.
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Enfield Connected

Sign in to Enfield Connected or create an account.

Signin Create an account Continue as a guest
Username: Your account will: Continue without creating an Enfield
(If you registered as a resident, this will be your email « make it easier for you to request many of Connected account or signing in.

address) our services online

save you time by pre-filling forms with

the details you give us

Password: - provide confirmation that your request
has been received

- help you find out what's happening in
Enfield
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Submit Carrt aceess your account? Register as a business Continue as a guest

5. Complete the required fields
@ Select Language v Accessibility Register | Login ZNewsletters
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A problem in park, cemetery or allotment

® 1-3 minutes to complete Q Please complete required fields

The problem is in * (Required field)

«
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A problem in park, cemetery or allotment

@ 1-3 minutes to complete 0 Please complete required fields

The problem is in * (Required field)
A park or open space

Which park or open space is the problem in? * (Required field)

rch or select from the list below

z

«

} [Search or select from the list below

| Boxers Lake Open Space Opposite To 162
Brackendale Sports Ground
Bramley Road Sports Ground
Brimsdown Sports Ground
Broomfiels

lls Cr iel

Bullsmoor Lane Playing Fields

Binel adan Cardann

A problem in park, cemetery or allotment

@ 1-3 minutes to complete /% Please complete required fields

The problem is in * (Required field)
A park or open space

a

Which park or open space is the problem in? * (Required field)

Broomfield Park ®x -

What type of problem are you reporting? * (Required field)

rch or select from the list below -

[search or select from the list below ‘
Anti-social behaviour ‘
Bonfires

Building repairs

Cygling issues

Dog attack, fighting or behaviour issues

Event complaint

BP



6. upload a photo of the problem and type details

7. Add your details and submit

8. Once you have submitted the issue you will be given a
temporary reference



