
CMT FOR 
SERVICE PROVIDERS

Quickly upgrade to the latest ITSM



THE CHALLENGE
Service Providers and enterprises operating large multi-
tenant Remedy ITSM systems face some unique challenges:

Upgrades to large multi-tenant systems are difficult to manage as all•
customers on a platform must be upgraded at the same time.

An upgrade program for multiple environments may take several years to•
complete, and you fall further and further behind the latest version your
customers want to use.

Onboarding new customers is slow due to long data loading times •

Impossible to consolidate systems to reduce overheads by merging data•
into your lower-cost, multi-tenancy environments.

The lack of ability to to extract and remove customers data when•
offboarding a customer, which may be a contractual obligation.

The Inability to move individual customer’s data to another system. Due to•
regulatory or security changes, you may need to move customer to a
security-hardened or a single-tenant platform.

THE SOLUTION
CMT is the only solution designed to support the
industrialised processes and provide large scale data
management capabilities which are essential to the
profitable management of multi-tenancy BMC Remedy ITSM.
CMT allows you to:

Rapidly migrate all your multi-tenancy customers or waves of customers to•
the latest version of ITSM in a day.

Accelerate onboarding to reduce the time-to-production by weeks.•

Win more business by offering enhanced onboarding for on-premise•
Remedy ITSM customers.

Consolidate platforms or migrate customers to standalone systems with•
complete freedom of movement.

Implement industrialised processes for huge costs savings and•
consistently high-quality outcomes.



KEY FEATURES

APPLICATION DISCOVERY
Alderstone CMT automatically discovers the
structure of ITSM applications. This enables 
the migration of data belonging to customisations
quickly, intuitively and with very little effort. 

MIGRATION PACKS
Alderstone provide pre-configured migration 
packs for the major ITSM releases. These packs 
are easily configurable using a user-friendly web 
UI to meet the needs of your application, project 
and business.

DATA MAPPING
CMT provides a wide range of data mapping tools,
including many built-in transformations and
conditional logic. The data mapping functionality 
is extendable using custom functions. 

HIGH PERFORMANCE
CMT is the world's fastest data migration tool
designed for the BMC Remedy platform. Migrate
your Remedy data to a new system in a matter 
of hours rather than weeks or months using 
legacy tools.

USE CASES

MIGRATE TO HELIX
Alderstone have worked closely with BMC to ensure
that CMT can help you migrate to Helix as quickly,
securely and effortlessly.

UPGRADES
CMT reduces the time, effort, cost and disruption 
to minimal levels, allowing you to quickly take
advantage of new features and provide a better 
level of service to your customers.

CONSOLIDATION
Consolidation is the process of merging one 
or more BMC Remedy ITSM environments into 
a single environment.

ARCHIVING
Over a period of time the amount of data stored 
in your Remedy system will affect performance. CMT
can safely archive transactional data while preserving
data integrity.

CMT IS DESIGNED TO SUPPORT MULTIPLE BUSINESS SCENARIOS:

For more information about CMT use cases, please visit www.alderstone.com/products

CMT has been designed to comprehensively support your BMC Remedy ITSM data migration
requirements. The feature set is continually expanding based on real-world implementations.
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Consolidation of our BMC Remedy ITSM systems 
is a key objective for Capgemini.  CMT has proven

its value to our business, enabling us to deliver
tangible customer benefits as well as reducing 

our cost of ownership

“
”Luke Harrigan Global VP, Capgemini

Our upgrade to Remedy ITSM 9.1 ensures 
we continue to deliver industry-leading services 
to our customers. Our phased upgrade approach

ensured that this major change had no impact 
our customers and kept our costs low.

“
”Neil Cross, Managing Director, Advanced



CAN WE REDUCE THE AMOUNT OF DATA 
IN OUR REMEDY SYSTEM?
Boost performance and reduce overheads by archiving data
during your upgrade Move old data to an archive Remedy
system, directly to your new ITSM system, Remedy archive
Forms or to an offline back up.

CAN WE TRANSFORM OUR PRODUCT
CATALOGS OR REORGANISE OUR SUPPORT
GROUPS?
CMT has the most powerful data transformation capability
available for BMC Remedy ITSM. Pre-defined templates
enable you to transform your historical and live data easily
as part of your upgrade migration.

WE HAVE SEVERAL OLD REMEDY SYSTEMS
— CAN WE CONSOLIDATE ON A SINGLE
REMEDY SYSTEM?
With CMT you can safely consolidate data from multiple
Remedy systems into a single instance without unique
identifier clashes or data loss. Our customers have
significantly reduced cost of ownership with consolidation.

CAN WE MOVE TO A NEW DATABASE
PLATFORM?
You can easily change your database platform during an
upgrade, move between Oracle or MS SQL with no data
loss.

FREQUENTLY
ASKED
QUESTIONS



WE'VE BEEN PROVIDING
HIGH-QUALITY SOLUTIONS
FOR THE IT SERVICE
MANAGEMENT SECTOR
SINCE 2008.
Our product, Alderstone CMT, is the industry-
leading data migration tool enabling companies 
to upgrade, move to the cloud or consolidate 
BMC Remedy platforms at a fraction of the cost 
of legacy methods. 

We provide consultancy in the following areas:

PROGRAMME MANAGEMENT 

PROJECT MANAGEMENT

BMC REMEDY ITSM CONSULTANCY

SYSTEMS INTEGRATION
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