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BEHAVIOUR MANAGEMENT 
Policy and Procedure 
 

 

 

 Rationale 
 

The Behaviour Management Policy of Mid North Christian College is based on forgiveness 

and restoration. Students are encouraged to live at peace with others wherever possible, not 

compromising what is right and good.  

 

The Galatians 6 principle of restoration is our guide. 

 

“Dear brothers and sisters, if another believer is overcome by some sin, you who are godly 
should gently and humbly help that person back onto the right path. And be careful not to fall 
into the same temptation yourself. Share each other’s burdens, and in this way obey the law 
of Christ. If you think you are too important to help someone, you are only fooling yourself. 
You are not that important. 
Pay careful attention to your own work, for then you will get the satisfaction of a job well done, 
and you won’t need to compare yourself to anyone else. For we are each responsible for our 
own conduct.” (Galatians 6:1–5 NLT-SE) 
 
MNCC Principles of Conduct: 
 
1) Show respect for our Christian God – Father, Son and Holy Spirit; and the Holy Bible. 
2) Be self-controlled, a peacemaker, and a good friend. 
3) Move around the College safely, showing care of equipment and facilities. 
4) Use good manners & clean words; showing courtesy and respect to self and others. 
5) Be prepared, organised, on time, and cooperative; working to a high standard. 
6) Assist each other to report problems, find solutions, apologise, forgive, and restore. 
7) Maintain healthy balance in spirituality, exercise, meals, and rest. 
 

 
Values: Policy and practices in the expectations and management of student behaviour 

in this College will be based on Christian Values, expressed as Character Qualities and 

Learning Traits. 

 See Appendix 1 for details 
 

Character Qualities: 
 

Virtuous 

Servant-Hearted 

Positive-Minded 

Well Presented 

Good Communicator 

Punctual 

 

 
Learning Traits: 
 

Active Learner 

Responsible 

Disciplined 

Organised 

Sociable 

Honest 
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Responsibilities: To ensure that these values are upheld, students are supported by 

teachers, parents and fellow students in their spiritual, intellectual, social and physical 

development. 

 

Students’ responsibilities are to: 
• Exhibit self control and self discipline. 

• Be cooperative with and considerate of the needs of others. 

• Respect and obey the authority inherent in the role of leaders and teachers, and the 

MNCC Principles of Behaviour. 

• Encourage responsible behaviour in fellow students through role modelling and 

support in non-aggressive conflict resolution and problem solving strategies. 

• Be prepared to help other students with their learning both actively and by not 

interrupting the learning of others. 

• React to the efforts, achievements and responsible behaviours of fellow students in 

positive and encouraging ways. 

• Contribute willingly and, where possible, voluntarily, to keeping the school 

environment clean, safe and supportive of healthy and productive educational 

activities. 

• Adopt as a key focus of their time at school, the pursuit of maximum achievement in 

study, through continually improving study management skills, concentration levels 

and perseverance. 

 

Parents’ responsibilities are to: 
• Be prepared to learn about and support the College’s policies and strategies in 

behaviour management and learning methods. 

• Maintain regular communication with teachers and the College in general (e.g. diary, 

interviews, Newsletter, Web portals ie SEQTA) so that students’ efforts and 

achievements can be acknowledged and encouraged. 

• Provide an appropriate home study environment and encouragement to their children 

in the fulfilment of their responsibilities under this policy. 
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Staff responsibilities are to: 
• Be obedient to their Christian calling, particularly as it is expressed in this College. 

• Exercise their authority as teachers and leaders with due understanding, compassion 

and firmness, as reflected in the love and saving grace of God through Christ. 

• Model the behaviours that are described and expected of students in this policy. 

• Plan and provide a clean, safe environment in which students’ behaviour, 

interactions and learning are promoted according to the values and responsibilities 

outlined above. 

• Be prepared to talk with students and to listen to their concerns, needs and opinions. 

• Discuss and clarify (including negotiation) College Principles, procedures and 

consequences with students. 

• Help students learn behavioural strategies (e.g. conflict resolution, problem solving) 

as well as with academic learning. 

• Encourage students to be aware of their behaviour and to explore consequences 

through asking questions rather than giving directives. 

• Promote, have confidence in and expect students to make correct choices and to 

take responsibility for their actions. 

• Have clear, consistent, consequential reactions to various forms of misbehaviour, 

and ensure that these are communicated to students. 

• Regularly acknowledge and report to both students and their parents responsible 

behaviour, successful achievements and worthwhile effort, as well as difficulties. 

• Avoid giving up on students.  Persevere by encouraging positive learning and 

responsible behaviour, as well as ensuring that consequences for misbehaviour are 

followed through. 

 

The development of student resilience through the Christian Life program will 

strengthen students against unacceptable behaviour.  
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Levels of Disruptiveness 

We consider 3 levels of disruption – Low, Mid and High Level. Examples listed here 

are indicative of types of behaviour illustrative of the level of disruption on wellbeing 

and learning effectiveness. 

 

Low level disruption is inappropriate or annoying tapping, singing, running, 

talking, being uncooperative, unsafe rough play, wandering around, wearing 

incorrect uniform.  

 

Mid level disruption is disrespect to adults, insults/quarreling, non 

compliance, cheating / deceit, stealing, unruly / fighting, foul Language. 

 

High level disruption is targeted foul language, serious threat of physical 

harm, racial and/or sexual remarks, bullying or harassment, patterns of 

aggressiveness, escalated /repeated incidents. 

 

See Appendix 2 ‘Behaviour Support Chart for details 

 

Investigations 

Incidents are assessed by staff as to level of disruption using the principles of fair 

and impartial investigation outlined in Appendix 3 “MNCC Principles of following up 

behaviour”. 

 

Mid and High level disruptions may progress to suspension or expulsion according to 

that College Policy.  

 

Consequences 

 

Low level behaviours  

 

Classroom teachers will manage according to their own classroom routines. The 

following steps will typically be used in class: 

 

STEP 1:  Reminder and warning, identify which MNCC Principle is being violated. 

STEP 2:  Classroom level consequence, time out in the classroom. 

STEP 3:  Sent to “Buddy Class” to complete work, loss of privileges, or recess/lunch 

detention. 

For steps 2 and 3, Parents/caregivers should be advised about issues.  
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Mid and High level behaviours  

Classroom teachers are expected to consult a Deputy Principal or Principal 

immediately. 

Follow Behaviour flow chart and resolve accordingly. 

Make formal record on SEQTA. 

Parents/caregivers should be advised and included in resolving issues. 

Restoration 

The most important aspect of the policy is the principle of restoration, using processes that 
resolve conflict and repair damaged relationships. 
 
The aim is to use fair and impartial processes to identify causes, and achieve shared 
understandings against College Principles. 
 
When a student has been found guilty of disruption, the following outcome are desirable: 
 

• Contrition 
o Genuine acknowledgement of which principles were broken 
o Sincere apology is required 
o Restitution of damage or harm is made. 

 

• Consequence 
o Fair consequences are applied. 

 

• Goal Setting 
o Identify what the student will do differently from here on 
o Agree on what support will be provided to enable this. 

 

• Restoration 
o Agreed plans are developed to reintegrate students into the learning 

environment and restore their status. 
 

• Training	
o Equip the student and their peers to understand how to avoid a repeat of 

these type of issues.	
	

 
The student’s peers should ordinarily be advised of outcomes. For mid and high level 
disruptions, affected families should also be advised of outcomes. 
 
 
 

END OF POLICY 
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Appendix 1 
 

 Qualities of an MNCC student 
 

1. A Virtuous person displays qualities 
of godly character; and is 
Courageous, Honorable, Forgiving, 
Sincere, and Loyal. 

 
2. A Servant Hearted person respects 

authority, humbly puts others first, 
shows kindness and compassion, 
acts as a peacemaker, and is 
sensitive to others’ feelings.  
•Respect 

 
3. A Positive Minded person is quick to 

volunteer, speaks with confidence, is 
optimistic, takes pride in quality, and 
receives feedback constructively. 
•Confidence 
 

4. A Well Presented person takes pride 
in their appearance, wears uniform 
on correct days, is clean, is well 
groomed, and keeps to the uniform 
standards. 
 

5. A Good Communicator is reliable, 
accurate, clear, neat, and effective. 
 

6. A Punctual person is prepared, 
realistic, accommodating, unhurried, 
and respects that time is valuable.    

 
 

Traits of an MNCC Learner 
 

1. An Active Learner uses critical 
thinking, asks great questions, is 
imaginative, is creative, and is a 
problem solver. 
 

2. A Responsible learner completes 
assignments on time, brings 
appropriate materials to class, is in 
class on time, completes catchup 
work, and is resilient. 
•Responsibility 
 

3. A Disciplined learner shows 
restraint, moves in an orderly way, 
is tactful, shows initiative, and is 
tenacious. 
•Persistence 

 
4. An Organised learner uses time 

wisely, is well behaved, completes 
assignments on time, organises 
personal belongings, and balances 
extra-curricular activities. 
 

5. A Sociable learner interacts well 
with other students, works 
cooperatively, is team-oriented, is 
inclusive, and is polite & well 
mannered. 
  

6. An Honest learner does not lie or 
misrepresent facts, does not cheat, 
can be trusted, properly references 
sources, and shows integrity



MNCC Behaviour Management Policy. 

APPROVED   January 2006 REVISED April 2017 
 

 Low level Middle level High level Special Needs 

 The classroom teacher primarily maintains relationship and communication between school and home.  

Ev
id

en
ce

 

Low Level 
Tapping, singing,  
Running 
Talking   
Uncooperative  
Unsafe rough play 
Wandering around 
Incorrect uniform 

Moderate disruption 
Disrespect to Adults 
Insults/Quarreling 
Non Compliance 
Cheating / Deceit 
Stealing 
Unruly / fighting 
Foul Language 

Serious disruption 
Targeted Foul Language  
Serious threat of physical harm     
Racial and/or Sexual Remarks 
Bullying or Harassment 
Patterns of Aggressiveness 
Escalated /Repeated incidents 

Criterion Disruption  
 
Manage according to expectations in Learning 
Plan / Behaviour Plan 

Re
sp

on
se

 

Deal with in class 
‘Time Out’ desk  
Verbal Corrections 
Denial of Privileges 
Homework room  
Minutes/yard duty 
Work on relationship 
Try something different 
Eye contact 
Non-verbal cues 

Deal with in class / Controlled Withdrawal 
Short directions 
Visual/Verbal reminder of class agreements. 
Change seats, Class time out  
Buddy Class 
Class time out, Withdrawal Area (WA) 
Time Out in WA - after 2x in Buddy [15mins] 
Deputy Intervention / Warning 
 
Data entered on Seqta 

Supported Withdrawal / Exclusion 
Immediate withdrawal from site 
Meeting with parents 
Follow Suspension / Expulsion Policy 
Plan to ensure safety of staff / students 
Contain / control - Police 
Counselling / care / support 
 
 
Data entered on Seqta 

Enact learning support plans 
Sensory withdrawal / agreed management 
plan / Cool down 
Classroom or yard monitoring. 
Modified curric and social skills support. 
Consult with support agency / services. 
Support team meetings.  
 
 
Data entered on Seqta 

Su
pp

or
t 

Su
pp

or
t 

Parent / Caregiver Deputy 
Parent / Caregiver 
Chaplain / Counsellor 

Deputy 
Parent / Caregiver 
Chaplain / Counsellor 
Agency Support 

LS Coordinator 
Deputy 
Chaplain / Counsellor 
Parent / Caregiver 
Agency Support 

Re
st

or
at

io
n 

Restoration in class 
Restorative conversation. 
Acknowledge wrongdoing. 
Make Apology. 
Re-establish rapport and goodwill. 
Monitor & follow-up 
 
 

Reflective Withdrawal,  
Restorative Chat 
Questions  after class 
Classroom conference 
Individual Behaviour Plan 
Peer Counseling  
Re-entry to class 
Restorative conversation. 
Firm accountability for re-entry plan. 
Development of rapport and goodwill. 
Monitoring & follow-up 

Possible Suspension / Expulsion 
Process of Restoration 
Negotiated Behaviour Plan (NBP) 
Conditional return / phased return 
Reflection sheet/Agreement filed 
 
Re-entry to class 
Restorative conversation. 
Firm accountability for re-entry plan. 
Re-establishment of rapport and goodwill. 
Monitoring & follow-up 

Custom Process 
 

 Inform all affected families of outcomes 

Appendix 2 
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Appendix 3 
 
Principles of Investigation: 
  

1. Teaching and Behaviour are linked by the relationship, belief, training and 
support we provide as professional educators. 

2. All investigations should follow procedural fairness and natural justice principles. 
a. Unbiased hearing – avoid conflicts of interest, presumes innocence. 
b. Provides opportunity to explain. 
c. Evidence based process 

i. Consider Primary sources / witnesses 
ii. Avoids contaminating evidence 
iii. Methodical fairness 
iv. Representation – allows for advocate / emotional support 

d. Considered Judgement 
i. Based on previous cases 
ii. Punishment fits crime 
iii. Proportional blame – consider causes, provocations, other inputs 
iv. Genuine apology – look for contrite, sincere responses. 
v. Appropriate restitution – to make good damage & provide 

compensation. 
vi. Opportunity for restoration of the guilty after consequences 

served. 
3. Natural justice allows persons whose rights or interests may be affected by 

decisions the opportunity:  
a. to put forward arguments in their favour  
b. to show cause why proposed action should not be taken  
c. to deny allegations  
d. to call evidence to rebut allegations or claims  
e. to explain allegations or present an innocent explanation, and/ or to 

provide mitigating circumstances.  


