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FEES AND DEBT COLLECTION
Policy and Procedure

Rationale

1. Mid North Christian College (MNCC) is a low fee paying not-for-profit educational

institution whereby a substantial portion of the income is derived from external

funding. Where this funding cannot be used for operational and capital expenditure

then monies raised from the students attending the College is required to

supplement the College’s income.

Matthew 5: 36-37 and James 5: 12 both identify that in making an agreement the

response should be a simple ‘yes’.

The implication is that what has been said ‘yes’ to, should then be carried out

with due diligence. In accepting a placement for their child at the College, the

parents are thereby agreeing to the terms of the contract in relation to meeting

their financial obligations to the College.

The financial health and viability of the College is dependent on parents /

caregivers who choose to enrol their children at the College to pay tuition fees,

levies and charges in a timely manner.

Object
2. This policy is to assist the College to provide:

2.1. quality Christian education through necessary resourcing of staff and facilities

through prudent management of fees;

2.2. accessible and affordable Christian education by setting fees that take into

account the socio-economic status of the community it services;

2.3. justice and respect for families with financial needs; and

2.4. confidentiality relating to financial matters of families.

Definitions
“Board” means the Board Members of the Mid North Christian College Association

Incorporated.

“Fees” can mean but not limited to the terms levies, charges and

recoverable costs “Discounts” can mean reduction in fees

“MNCC” means Mid North Christian College

“Scheduled fees” are fees of predetermined value

Fees and Discounts
3. MNCC provides services for which fees will be charged.
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4. Fees may be either:

4.1. Scheduled Fees which include but not limited to:

4.1.1. Tuition fees for Foundation to Year 12+ and Aviation.

4.1.2. Costs for compulsory camps for Foundation to Year 10.

4.1.3. Working Bee Levy if two working bees have not been attended each

school year.

4.1.4. Bus fees for students using MNCC organised transport.

4.1.5. Subject levies for those subjects with additional material component

costs.

4.1.6. Other fees, levies or charges as determined and approved by the Board

e.g. building levies, computer levies.

4.2. Non-scheduled Fees which include but are not limited to

4.2.1. a choice subject undertaken by a student that has a compulsory

component cost e.g. PE camps in Years 10-12

4.2.2. an ad hoc event or activity that has a recoverable cost component; and

4.2.3. other fees, levies or charges as determined and approved by the Board.

5. Discounts associated with Clause 4 may be provided at the discretion of the Board or its

delegated authority.

6. Discounts may be either

6.1. Scheduled Discounts which include but not limited to:

6.1.1. Sibling discounts

6.1.2. Early payment of tuition fees discounts

6.1.3. School card discounts

6.1.4. Other types, from time to time, as determined and approved by the Board

e.g. bursaries, scholarships, sponsorships.

6.2. Non-scheduled Discounts which are determined by exception or on an individual

case basis.

7. A schedule of fees and discounts, that can be automatically applied, will be

determined and approved by the Board in the preceding year and to assist parents

to budget for school fees, parents will be sent an annual fee account for the

following year, including any unpaid fees from the current year.

8. Association members who have children attending MNCC may elect to have their

association membership fees waived.

Invoicing
9. One Annual Fee Invoice will be issued at the beginning of the year, or when a

student begins at the College.
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9.1. Where possible this invoice will contain those Scheduled items that do not

require further approval (e.g. tuition fees, bus fees, working bee levy, sibling

discounts).

9.2. Other schedule items requiring further approval will only be applied after

approval has been received (e.g. school card). No invoice for these items will

necessarily be issued but the changes will appear on the next statement sent.

10. A statement will be issued at the end of each term. Further statements identifying

payment history can be requested.

11. The original invoice will be sent to the signatories on the enrolment contract (i.e.

the biological parent/s and/or legal caregiver/s or guardian/s who signed the

enrolment contract). The enrolment contract and all future enrolments need to be

signed by both biological parents where possible.

12. Invoice amounts will not normaly be split or apportioned, but in a situation where:-

12.1. the signatories are living at separate addresses, an invoice for the full

amount will be sent to each person who has signed the enrolment contract,

with notification contained therein, that an invoice copy has been sent to the

other signatory.

12.2. only one signatory appears on the enrolment contract, and that signatory

requires a copy of the invoice to be forwarded to the other parent/caregiver,

it can be provided upon request.

12.3. In exteptional cases only, at the Principal’s discrection, may invoices be

split.

13. Where one signatory to the enrolment contract has either passed away or is no

longer the student/s legal guardian, and the other parent/caregiver wishes the

student/s to continue at MNCC, a new enrolment contract may be completed or

alternatively, the existing contract may be amended.

Payment Terms and Options
14. Parents are required to complete and return the Payment Plan form which will be

enclosed with the Annual Fee Invoice. The Payment Plan form will identify available

payment methods acceptable and approved by the Board.

15. It is understood that parents who have variable incomes may not find the college

payment options viable. Those wishing to make alternative payment arrangements

should contact the Business Manager to arrange a Negotiated Payment Plan.

16. Payment for each term is due by the end of week 2 in the respective term.

17. The early payment discount will only be available for:

17.1. tuition fees only and

17.2. non-School Card eligible debtors who pay the full year amount by the end

of Week 2, Term 1.
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Overdue Payments
18. If timely payment is not met by the debtor, the Business Manager is to notify the

parent / caregivers of an overdue account and provide 14 days for the account to

be paid. If payment is not made then, a Payment Plan will be required to be entered

into. The Payment Plan will outline the payment schedule agreed to return the

debtors account from arrears and at a minimum, will ensure that the total paid by

the end of term is at least the term amount. Where ever possible, payment method

will be using direct debit.

19. A late fee will be applied calculated on the overdue amount at the ruling rate of

interest applicable to the MNCC general bank account and an annual account

administration fee of $25, reviewed annually by the Board.

20. If after two attempts by the school to receive payment, an account remains unpaid,

the Business Manager shall refer the debt to the Principal for consideration of

suspension of the student’s enrolment until such time as a suitable payment

arrangement is agreed.

21. Where children of the debtor have left MNCC, payment of outstanding fees will

be required, as per a Payment Plan, until all debts are paid.

22. After all reasonable avenues to receive payment have been exhausted and the

student is no longer enrolled at the school, at the discretion of the Board or its

delegated authority, commercial debt recovery processes will be used to

encourage debtors to meet their financial obligations as per their enrolment

contract with MNCC.

Debt Collection
23. Where reasonable debt recovery action by MNCC has been ignored by the

debtor, at the direction of the Board, the following action will be taken.

23.1. the debtor’s outstanding balance will be transferred to a debt collection

agency or,

23.2. the debtor will face court proceedings for the recovery of all monies

outstanding plus court costs.

24. Termination of the enrolment/s related to the debt will be effected prior to

employing a debt collector or proceeding with recovery action through the courts.

25. Any fees arising from debt collection will be passed on to the debtor.

Penalties and Refunds Relating to Withdrawing Student/s
26. Parents / caregivers are required to give one term's notice in writing, of their intention

to withdraw a student from the College.
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27. Where the specified notice has been given, a pro-rata refund of paid fees will be

made.

28. Where the specified notice is not given, a penalty equivalent to the value of one

term's tuition fees will be charged, less the number of weeks’ notice given.

29. Other refunds will be at the discretion of the Board or its delegated authority.

END OF POLICY


