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GRIEVANCE FOR STUDENTS
Policy and Procedure

Rationale

Due to our human nature we may at times irritate others, resulting in misunderstandings

or strong disagreements. In Matthew 18:15-17, Jesus gives His way for solving person-

to-person problems. It is often called "the Matthew 18 Principle" for solving school

problems. The following are the words of Jesus:

"If your brother sins against you, go and show him his fault, just between the two of you. If

he listens to you, you have won your brother over. But if he will not listen, take one or to

others along, so that every matter may be established by the testimony of two or three

witnesses. If he refuses to listen to them, tell it to the church and if he refuses to listen

even to the church, treat him as you would a pagan or a tax collector."

Grievance Procedures
At Mid North Christian College, we believe in being a community where staff, students

and parents can work together and where everyone should be treated with respect. We

recognise that there will be occasions when parents or students may have a concern with

some aspect of schooling eg discipline procedures, harassment, reports, specific

subject/curriculum issues etc.

It is important that these concerns are resolved and at Mid North Christian College we

encourage communication to enable these issues to be resolved quickly.

To this aim, we have established the following grievance procedures; with recommended

guidelines to be followed.

Grievance Procedures: Parent(s)/Caregiver

Step1: Take some time to pray about the issue, then arrange a time to speak to the

relevant staff member(s) about the issue/concern, using respect and

confidentiality. This may be done in several ways.

(i) Telephone the College and ask to speak to the appropriate staff member.

Please remember that the staff have teaching, yard duty and other

responsibilities and your call will be returned as soon as possible, most likely at

the end of the school day.

(ii) Write a note to the staff member concerned in your student’s diary, requesting

them to contact you, providing most suitable contact details.

(iii) Leave a written message for the appropriate staff member at the Reception

area in the Front Office.

NB. It is not usually possible for teachers to be immediately called to the Front

Office to speak with you. We ask that you understand this and be reasonable in

your expectation.
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Step 2: Explain your concern calmly to the staff member, confident that they want to

listen to your concern and that they care about your child.

Step 3: Arrange for an interview time, if required. It may be necessary for more than one

staff member to attend the interview.

Step 4: Allow a reasonable time frame for the issue to be resolved.

Step 5: If the grievance is not resolved to your satisfaction contact the staff member

again, or arrange a time to speak with the Principal or nominated delegate.

Please Note:

 Meetings to discuss grievances may be suspended if any person(s) behaves in an

insulting, threatening or offensive manner.

 All visitors to the College are requested to report to the Front Office. Please do not

enter the College grounds or classrooms without prior arrangement. This is a duty

of care issue in protecting all children.

 At any meeting a party concerned may wish to bring a support person to the

meeting. It is considered good manners to inform the teacher/parent that a

support person has been invited.

Grievance Procedures: Students

Step 1: Take some time to pray about the issue then talk to the person about the issue.

Please wait until the end of the lesson to do so, or arrange for a more appropriate

time to discuss your grievance. Avoid confrontation at all times. A simple solution

may be reached at this time.

Step 2: Talk to, or arrange a meeting with Home Group teacher or another teacher who

you relate to well. It is a good idea to also speak about the matter with a trusted

adult such as a parent. If you feel it is appropriate, you could also speak to a

student leader to ask advice. This person will help you speak to the teacher with

whom the problem exists. A simple solution may be reached at this time.

Step 3: If the matter is not resolved, bring the issue to the Principal. You may bring a

trusted adult such as a parent to the meeting or a friend whom you trust. A

mediation meeting may be called to resolve the problem.

Student matters regarding the Principal

Step 1: If the grievance is a matter with the Principal, approach the Principal as you

would any other person. The matter is likely to be resolved.

Step 2: If the matter persists, speak with a teacher or a trusted adult such as a parent

and arrange a meeting with the Principal.

Step 3: If the matter still persists the matter may be taken via a letter to the College

Board.
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Parent matters regarding the Principal Steps
1. If the grievance is a matter with the Principal, approach the Principal as you would

any other person. The matter is likely to be resolved.

2. If the matter still persists the matter may be taken via a letter to the College

Board.

END OF POLICY


