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Our mission
The mission of West Suburban Teen Clinic (WSTC) is to 
improve the health of our community by providing health 
services and information that support teens and young adults 
in making responsible and well-informed decisions.
Our vision
Teens and young adults are supported, happy and healthy 
because their parents, peers and community are active 
partners and resources.

Our values
1. We are committed to the mental, physical and overall health of teens and 
young adults.
2. We respect and understand teens and young adults; our programs and 
services reflect their needs.
3. We include parents and families when serving teens and young adults 
whenever possible.
4. We respect and respond to the needs of the communities we serve.
5. Our services are professional, respectful and affordable.
6. We provide confidentiality for our clients as permitted by law.

Who we are
West Suburban Teen Clinic is a nonprofit organization started in 1972 to serve 
young people ages 12-23, their parents and the general community in western 
Hennepin, Carver and Scott counties.

What we do
We provide basic medical care, reproductive health 
care, education, and mental health counseling in an 
environment that is comfortable and welcoming to teens 
and young adults.



Letter from the Executive Director

Dear Friends,

As we approach our 40th anniversary, I am amazed 
by the growth of our organization’s and our ability to 
reach more young people and their families. What 
started out as a volunteer-run organization has 
expanded to now include over 40 full-time and part-
time employees. 2010 was  another year of growth:

I invite you to review our 2010 annual report to better understand the impact 
WSTC has on the young people in your community; we could not have done it 
without you!

Leah Hebert
Executive Director

Leah Hebert
Executive Director- 

We continued to meet the needs of our 
community by increasing the basic medical 
services we provide. For example, we now provide 
sports physicals on-site at certain high schools.
We grew our board of directors to 14, including new 
directors with a wide variety of backgrounds.
With expanding our service area by opening a second 
clinic location in Hopkins, we actively reached out to new 
communities. This included being at more community events, meeting 
one-on-one with community leaders and partnership with more 
community members.

- 

- 



Education and Youth Development

Our Community Outreach and Education programs reach thousands of young 
people, parents and community members every year. Our staff members provide:

-One-time health education presentations for groups of young people ages 9 and 
older on topics including healthy relationships, stress management, teen pregnancy 
prevention, puberty and sexually transmitted infections.
-Long-term, multi-session youth development groups that focus on risk reduction and 
healthy choices. 
-Trainings and consultaiton for community groups and professionals who work with 
young people and their families. 
-Education for parents on topics including communication, cybersafety and sexuality
.
In 2010, the Community Outreach Program reached 17,059 young people and 2,465 

parents through 800 presentations.

Becoming Program
The Becoming Program provides prenatal education, sup-
port and assistance to pregnant and parenting young women 
in our community who have nowhere else to turn for as-
sistance. Ou rclients are high-risk young women who are 
in need of education and services. Pregnant and parenting 
young women in the Becoming Program are given guidance 
and education from a nurse in their homes, schools or at the 
clinic. Services include:
    - Proper infant care techniques
    - Education and employment planning
    - Family planning resources

In 2010, WSTC provided 138 pregnant and parenting young women with 335
one-on-one home visits, providing education, support and assistance with partial 

funding from the Minnesota Department of Health.



Medical Services

WSTC provides basic medical care, reproductive health care, education and 
mental health counseling to young people ages 12-23 in an environment that 
is comfortable and welcoming to teens and young adults. WSTC is attuned to 
their unique physical, emotional and social needs and committed to helping 
our clients make responsible, well-informed decisions about their health. Some 
services are available on a walk-in basis. Although our clinic accepts many forms 
of insurance and medical assistance, all services are provided on a sliding-fee 
scale and no one is ever turned away if they are unable to pay. WSTC is the only 
provider of subsidized adolescent-focused health care in a 1,200 square mile 
area of Carver, Scott and western Hennepin counties. 

In 2010, we provided the community with over $1.2 million in uncompensated care, with 
over 2,800 clients visiting the clinic over 7,700 times for medical services.

Anthony Cadiz, was the winner of WSTC’s 
first art contest, in which young people 
were empowered to artistically interpret 
how they see the organization. 

Anthony is an 18 year old from St. Louis 
Park who enjoys producing art in a variety 
of forms. As an adolescent, he 
appreciates the work that WSTC does. 

“The inspiration for my piece stems from the positive effect WSTC 
has on the community. I used semi-literal visuals to depict the 
support that WSTC provides.” 

Anthony Cadiz

WSTC Art Contest



For over a decade, young people have been greeted 
by a familiar smiling face. 

Lilly has devoted her medical career towards 
helping teens and young adults better their health. “I 
love working with young people,” Lilly recounts about 
her job. “They are so eager to learn and I love seeing 
them become empowered with knowledge.”

Around WSTC’s halls, Lilly is never seen without a smile 
on her face and willing to lend a helping hand. “Lilly has never said, ‘I can’t’, 
she always finds the positive and is willing to do anything to help a client.” 
states Kitty Beal, former director of clinical services.

Lilly has no intention of leaving anytime soon: “I love coming to work and 
seeing you have made a difference in someone’s life is amazing.” 

Lilly Rocchio
Receptionist

Andrea’s Story

At a young age, Andrea was faced with a difficult decision. She was in need 
of the morning after pill and didn’t know who to turn to. She remembered her 
health teacher talking about West Suburban Teen Clinic.

During her visit, the medical professional stressed how important it is for young 
people to have a trusted adult to talk to about issues. 

“I would have never imagined telling my mom that I was sexually active, but 
the nurse gave me the tools needed. I confided in my older cousin and togeth-
er we approached my mom, who was surprising receptive.”

Today Andrea gives back to WSTC by volunteering. Her goal is to work in a 
teen clinic. “I don’t know what my life would be like without the clinic and I 
want to help people like the clinic has helped me.”



WSTC Board of Directors

Heidi Bye, Vice Chair
Leia Christoffer, Secretary
Rebecca Reed Farha, Treasurer
Bev Gillen

Mike Huang
Jacie Hurd
Stacey Hurrell
Jenny Oliphant
Chris Orr

Barb Clare, LMFT
Amanda Smalling, RN  
Kathy McNaul, NP 
Kristina Haug, NP 
Nancy Huber, RN 
Jennifer Benton, NP 
Sarah Prescher, RN 
Sarah Clausen 
Lilly Rocchio 
Sara Cadiz 

Christine Stockton
Nina Jonson 
Lindsey Decker 
Jen Poole-Stout 
Stacy Ward, RN, PHN
Rebecca Johnson 
Mayra Chapa
Susan Gordon 
Linda Hoover 
Cassie Clark 

WSTC Staff
Leah Hebert, Executive Director
Naomi Duke, MD, Medical Director
Connie Robertson, RN, Director of Clinics
Lisa Stordahl Development & External Relations Director
Jill Hogan, Finance and Operations Director
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Become a fan on Facebook at 
www.facebook.com/wstcmn

Give online at 
www.wstcmn.org

Scan a barcode with your 
smart phone and you will 

automatically be directed to 
the URL.

West Suburban Teen Clinic
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15 Eighth Avenue South, Hopkins, MN 55343

Phone: 952.474.3251
Fax: 952.474.0315
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