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Customer Voice

Turn great customer experiences into
glowing reviews.

90% of consumers read online reviews before buying

Customer Voice gives you the power to gather customer experiences, boost your

star power, and shine in front of consumers who are doing research about your business.

V.4

Collect feedback faster than ever

You're a few clicks away from gathering feedback
from the customers that interact with your business.
Customer Voice helps you easily understand the
success of your service.

Reach customers wherever they are

L+

Use happy customers to win more business

Leverage the voice of your brand champions to
improve online word-of-mouth. Invite existing
customers to share their experiences online so new
customers know they can trust you.

Customer Voice gives you the flexibility to request reviews over text message or email.

Shine in local search

Maximize the SEO benefits of positive customer
experiences. Gathering authentic reviews will help you
show up in search so new customers can find you.

Build a presence across the top review sites

Make sure your business reviews show up where your
customers spend the most time. Focus on collecting
feedback on the review sites that impact your business.

Customizable templates for your brand

Your feedback requests look the way you want, under your
brand.




