
How it Works  

Cadence Rewards Club is a program that allows you to collect points with us as you 
make purchases. 

The point system is simple to use and integrates with our point-of-sales system that will 
automatically track all of your purchases and add the points in your customer account 
automatically. 

The rewards program has an annual fee of $10, unless you make a purchase of the 
bike over $500, in which case you are given a one (1) year free membership.

Here is the breakdown on how points are earned, and redeemed:

For every $1 spent, 1 point is earned. 

There are 4 intervals to collect rewards at - 100 points, 200 points, 500 points, and 1000 
points. Rewards are specified in the Benefits section.

When you redeem your points, your points will automatically be removed from your 
account allowing a fresh start!

You will receive an email immediately following any purchase that will let you know if 
you have any rewards available. You will also receive a monthly digest on the first of 
every month that will show you any rewards you have available.  

Benefits  

Cadence Rewards Club is designed for us to say thank you for your loyalty, this is done 
by offering rewards at the interval points we mentioned above. 

Below are the rewards you can redeem:

Earn $10 in store credit when you have 100 points. 

Earn $20 in store credit when you have 200 points.

Earn $50 in store credit when you have 500 points.

Earn $100 in store credit when you have 1000 points. 

Cadence Birthday Club rewards are discount rewards that will be automatically sent out 
on your birthday that you gave us when you registered with Cadence Rewards Club. 



These rewards are good for only 14 days total after being sent out and can not be 
redeemed before or after that time frame.

We will also time to time do double points, which will be offered on specific products 
and/or brands periodically. When these are offered, we will send out an email to alert 
our members. 

Exclusions  

Cadence Rewards Club as well as Cadence Birthday Club both have exclusions to their 
programs. 

Cadence Rewards Club can not be combined with Groupon’s, team/club discounts, or 
any other discounts or offers. Rewards can not be redeemed on any bicycle at any cost. 
Points are not earned on the purchase of a bicycle at any cost. 

Cadence Birthday Club rewards are sent out on the birthday you have given to us when 
signing up for the program. They are only good for 14 days, including weekends, after 
they are sent out. They can not redeemed any time after 14 days have passed. 

Points are earned on all products, unless specified above or your sales associate says 
otherwise. Rewards can be redeemed on all products and services, unless specified 
above or your sales associate says otherwise. 

Points are not earned, and can not be redeemed on gift cards.

Other exclusions may apply in the future, please check with Cadence Cyclery for 
updated exclusions. 

For more information, please visit cadencecyclery.com/rewards

http://cadencecyclery.com/rewards

