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Summer’s Here - At Last !!

Summer seems to have eventually arrived and just in time for the Olympics – good news indeed but sadly there 
is still no sign of an economic recovery. The latest government figures show a third quarter of negative growth 
officially meaning we are in a double dip recession. However, this seems at odds with unemployment figures 
and reports of record cash reserves in company bank accounts. The missing ingredient for a recovery is of 
course confidence as the deep seated structural economic problems in Western economies look set to last for 
some time to come.

Despite of all of this, we at FH have been keeping very busy both with changes in the financial services industry 
and also the demand for our services. We have been seeing a steady increase in referrals from our clients and 
professional connections as well as companies looking for advice on auto-enrolment of their employees into 
pension schemes as the date of implementation draws near.

As a result we have continued to grow our Financial Planning and administration teams and anticipate further 
growth as we are well placed for the challenges that lie ahead.

In our previous Newsletter there was 
an introduction to the Retail Distribution 
Review (RDR) and the changes it brings. 
I had anticipated more coverage in the 
media but as this is yet to materialise I 
thought I would take this opportunity to 
keep you informed and explain how you 
might be affected.

From 1 January 2013, the Financial Services  Authority 
Industry is changing the rules on how financial 
advisers describe their services and how consumers 
pay for them. This is referred to as the RDR. The 
primary objectives of the review are to improve the 
professionalism and levels of qualifications within 
the industry and clearly demonstrate to clients what 
service is being provided and who is being paid for 
what. 

On the issue of qualifications, all Fraser Heath advisers 
have already reached or surpassed the higher levels 
required and we are also well down the road of 
adjusting our back office systems to accommodate 
the end of commissions on pension and investment 
products. From January 2013 commission on 
investment and pension contracts will end and 
will be replaced by an adviser fee. This improved 
transparency of costs is generally welcomed and for 
our clients there should be no material changes as we 
have been working on a similar basis for some time.

The overall cost for many clients will stay the same 
and we at Fraser Heath have no plans to increase 
our charges to you. As you know, the majority of our 
clients pay for our services with an initial charge / 
fee for new investments together with an on-going 

renewal charge for ongoing service and reviews. 
These will now be referred to as initial and ongoing 
adviser ‘fees’ and will basically stay the same but the 
way in which these charges are deducted may change 
slightly for those who are invested on investment 
platforms such as Fidelity and Standard Life because 
of the new rules. We will be in touch with you in this 
regard either at the next review meeting or in writing 
beforehand.

Fraser Heath embrace these changes and are taking 
this opportunity to formalise our arrangements with 
you by introducing our Client Service Agreement.

There are three propositions that are designed to 
meet the varying needs of our clients. They are the 
Guardian, Premier and Platinum Service agreements 
and we will be in touch to agree which is most 
appropriate for you shortly. You can however view 
the three options on our Website under Documents.     
www.fraserheath.co.uk

Members of Group Personal Pensions

For those clients that are members of Company Group 
Personal Pensions, there are no material changes for 
you at this time on matters relating to your pension but 
it could affect how we can provide advice for you on 
other financial planning requirements. 

We see many positives in the RDR although there 
remain some issues for which we still await clarification 
from the regulator. As ever we are continuing to improve 
our service proposition all the time and whilst many 
associated financial services industry costs are rising, 
we are hopeful that, unlike many other IFA firms we 
know, we will keep our charges to you the same.

Jim Collier

Retail Distribution Review of Financial Services
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Twelve months on from the start of the Sovereign 
Debt crisis in Europe we still see a continuingly 
muddled picture. Markets reacted sharply to the bad 
news last July, with most falling by almost 20% over 
a painful six week period. Since then, politicians, 
economists and policy makers have burned the 
candle at both ends trying to resolve the fundamental 
issues that have undermined confidence to such an 
extent that the very existence of the Euro has been 
brought into question. It would be great to say that, 
after all this work, the path to a resolution is now clear 
and a strategy is in place. Unfortunately, that is not the 
case as we stand today.
We saw a boost to the global economy in the 4th quarter of 2011, with 
markets returning to focus on the fundamentals of investing and taking 
notice of what was a pretty good year for many of the World’s leading 
businesses. However, this was followed almost as quickly by a global 
slowdown in Spring of this year, with markets looking for more policy 
response to stimulate the ailing Western economies. With interest 
rates at historic lows around the globe, Central Banks have once again 
been turning to more Quantitative Easing (QE), pumping money into 
the system to promote growth. This has driven both cash deposit 
rates and the yields from Government Bonds to record lows and many 
investors are being forced to abandon these safe havens in favour of 
riskier assets such as equities and corporate bonds, at least for a time.

QE may have a positive impact upon market sentiment in the short 
term, but its impact on the wider economy is debatable. The money is 
given to the Banks who promptly sit on the cash to rebuild their coffers 
ahead of expected future losses on bad debts to Southern European 
countries and so the desired effect of increased money supply in our 
economy is not achieved. We are pleased to see the back of England’s 
new initiative of using QE with conditions, the main one being that the 
money must be lent!! Further QE in the UK and Continental Europe 
looks likely, which could see a good period for the equity and bond 
markets over the summer and autumn months, perhaps.

So what else does the future hold? It seems increasingly likely that 
Greece will exit the Euro, although the recent election result may give the 
new democratic government the opportunity to renegotiate the terms of 
the bailout. However, in the longer term, the Greek economy is in a mess 
and is likely to remain uncompetitive, underpinned, (or not!) by a banking 
system in crisis. The good news is that the recent Brussels summit has 
helped to stabilise the banking system in Spain and elsewhere and so 
hopefully avoided the prospect of another serious banking meltdown....
at least for now!!

All of this begs the question... “Where do you think investors can 
make money?” Well, the search for yield continues, in this worldwide 
environment of low interest rates. Many of the fund managers with 

whom we regularly consult are great advocates of higher-yielding 
equities. In current conditions, reliable dividends are good news for 
investors and companies with strong balance sheets and a good 
track record of looking after shareholders by paying healthy dividends 
are very attractive. Therefore, we expect progress in these areas, 
especially in the UK and US where most of these well-established 
businesses are listed.

Elsewhere, we still like corporate bond funds, especially high yield 
bonds where investors are handsomely rewarded for the extra risk to 
capital that such investments carry, compared to Government bonds. 
There are also a number of interesting opportunities with some of the 
more straightforward Structured Deposit and Guaranteed plans, which 
offer a low-risk way of accessing stock market-based returns. If you 
would like to look at ways of making the capital you hold on deposit 
or outdated investments in your portfolio work harder, please speak to 
your usual adviser and ask for a review.

Finally, with the benefit of hindsight, investing in UK companies which 
manufacture Wellington boots and brollies at the start of this glorious 
“summer” might have paid off handsomely! For my part, I’m off to do 
my bit to support the Spanish economy and hopefully locate the sun at 
the same time!

Mark Fletcher

Investment Matters
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No Sex Please we’re European!!

Male and Female Rates To Merge
On 21st December 2012, a new European directive becomes effective 
that requires all insurance companies to offer the same rates to men 
and women on their products. We examine the main areas where this 
change might have an impact on your financial plans and what you can 
do about it.

Life Cover

Insurance policies that pay out on death are currently cheaper for 
women than they are for men. A woman born on the same day as a 
man is, on average, likely to live around three years long than the man.

Should men wait until after the rates change before applying for life 
cover? Well, according to deathriskrankings.com a male aged between 
40 and 49 in the UK has a 1 in 400 chance of dying in the next year 
and as we’re sending this newsletter to more than 400 people, we’d 
prefer that where you need to protect your loved ones you should do 
so without delay! 

If you’re a woman, however, now is a great time to check with your 
financial planner whether you have the right life cover in place. We often 
find a review of life policies can result in more valuable cover at a lower 
cost, especially if you took out a life policy via your bank.

Critical Illness and Income 
Replacement Insurance

Insuring your own ability to continue to generate income is one of the 
most important life policies available. If you are still at the stage of life 
where you are accumulating your wealth, all of your financial plans 
depend on you being able to continue to earn but long term ill health 
can jeopardise this strategy significantly. While emergency funds can 
see you through rainy days, having a critical illness insurance and / or 
income replacement insurance can see you through long periods of 
absence from work.

These policies are statistically more likely to be claimed by women 
than men and therefore males currently enjoy cheaper cover than 
females. Men should look into whether they have this cover and ask 
us to review their cover ahead of the change in December. Some 
insurance companies have already introduced gender neutral rates so 
women may already benefit from this change.

Pension Annuities

Most people use their pension funds to buy an insurance policy 
called a pension annuity for their income in retirement. The contract 
is a guaranteed income for life and as women live longer an annuity 
currently pays a higher income for a man than a woman of the same 
age.

We expect the rates for males to worsen by about 2.5% in December 
and for females to improve by a similar amount.

So what should you do? Well, firstly you should consider that the 
change to unisex rates is only one factor influencing annuity rates. If 
you are a female and deciding to wait until the end of December you 

may find that the improvement in rates due to the change to unisex 
rates could be more than offset by worsening rates in general. The 
trend of worsening annuity rates has been remorseless over the past 
few years. Insurance companies offering these guaranteed annuities 
use your money to buy Gilts and the strong demand for Gilts for 
a variety of reasons, including the Bank of England’s Quantitative 
Easing strategy, has seen income yields reach record lows. While we 
think the trend will reverse at some point and annuity rates will start 
to improve again, no one can say with confidence whether they will 
be better or worse by the end of the year. The best we can say is 
that the closer we get to the December date the more relevant this 
change to gender neutral rates will be.

Meanwhile we encourage all Fraser Heath clients approaching 
retirement to ask their financial adviser about options for drawing 
income in retirement. For many the traditional guaranteed annuity 
will remain the most appropriate option but there has been a huge 
increase in product innovation stimulated by poor annuity rates and 
changing legislation. We have produced a Guide to Retirement 
Options that we can post or email to you.

Summary

As with so many aspects of financial planning, how you approach the 
introduction of unisex rates on life policies and annuities will depend 
on a range of factors that are personal to you. We’re here to help you 
make informed financial decisions so please get in touch if you feel 
these factors affect you.

Miles Hendy
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Notebook
Housing market
Although house prices went up 1% in June they are still lower 
than a year ago and we continue to see evidence of down 
valuations when clients are looking to purchase or re mortgage. 
This puts the buyer in a stronger position but leaves those re- 
mortgaging needing to be very realistic about their property’s 
market value. One way to check what that might be is to look at 
websites such as www.nethouseprices.com This will show you 
the prices paid for purchase transactions – not asking prices 
that may appear in the estate agents window .

Mortgage choice
Although we are nowhere near the heady heights of 2007 
when it comes to product choices, there is still many to choose 
from.  With the bank base rate well into the fourth year at 0.5%, 
and little prospect of an increase in sight it is wise to do your 
homework. You should also be aware that whilst  it is common 
knowledge that the mortgage market remains very difficult  and 
it is also now virtually impossible to get an interest only mortgage 
on a loan to value over 75%. If you are looking to move or re 
mortgage, or indeed are trying to help the children get onto the 
property ladder, advice is required more than ever.

Speak to Chris Howard or Shaun Smith at Fraser Heath 
Mortgage services to find out how they can help.  

01179 329797

Savings
With inflation still at 2.4% it is important to try and make the most 
of your cash savings by utilising your Cash ISA allowances and 
getting the best interest  rates.  There are plenty of websites to 
research this but our preferred accounts are:

ING Direct – 3.24% gross – paid monthly  - includes 2.69% 
bonus  for 12 months – instant access

Halifax – 3.75% gross – paid annually – two year fixed rate

Halifax – 4.15% gross – paid annually – five year fixed rate

Please note that rates are subject to change at any time
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Helping you face the future with knowledge and confidence.  
Visit our website or call us today for further information

Important: The information in this newsletter is designed to inform you about our company and our services. Ideas mentioned are not a 
recommendation. Any decision you reach based on reading our content is your personal decision and we accept no responsibility for any loss 
suffered. For a personal recommendation, please contact us.

Follow us:

Happy Birthday Fraser Heath!

In March we reached our 10th 
anniversary. When we completed our 
management buyout in 2002 we were 
in a recession, investment markets 
were depressed and the outlook was 
very difficult. So no change there then?! 
Despite all of this we have seen our staff 
numbers double and our turnover rise 
more than threefold and believe we are 
well placed to grow in the post RDR 
environment. We prefer gradual organic growth rather than through 
acquisition as we are keen to maintain our professional but personal 
service for you.

We also now have a number of key staff who have completed 10 
years so a big thank you and many congratulations to:

Jan Ramsey – Office Manager

Tracey Butler – Head Para-planner

Vicki Howard – Personal Assistant

Sheila Player - Receptionist and Typist - Sheila has also done 10 
years but will be bidding us a fond farewell in November as she 
reaches her well-earned retirement.

However welcome to Helen Freeman & Chloe O’Leary who joined us 
earlier in the year.

Good luck to Gemma who leaves us temporarily in August to have 
her first baby.

Well Done Girls!
Many congratulations to the seven members of the Fraser Heath team 
for their recent efforts in raising money for St Peter’s Hospice. They 
walked 10 miles through the night in Bristol in the wind and rain but 
could still raise a smile - They also raised over £1,000. 




