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our core values:

welcome •   Being truly Independent - looking at our clients’ financial needs and providing the 
best solution for them from the whole of the market without bias.

•   Building Long Term Relationships – We have achieved success by building long 
term relationships with clients, who have then had the confidence to recommend 
us to others.

•   Professional Expertise - We have developed a practice approach, which means 
our advisers are not only good general practitioners but each have particular 
areas of expertise. This team approach means that whatever your financial 
problem, we can find a solution.

•    Service - We can only build long term relationships by delivering on service. 
We pride ourselves on regularly reviewing your financial plans and helping you 
resolve financial problems as they arise. We will draft a service agreement with 
you which details how we will work together to keep your finances on track.

Fraser Heath was established 
in March 2002 following a 
management buy-out, but the 
company’s history dates back more 
than 20 years. Our aim is to provide 
a personal and professional service.  
We want to create an environment 
that allows us to look after our 
clients by sticking to our own core 
values.

At Fraser Heath we have a wealth 
of experience within our friendly 
and approachable team. Our 
advisers work in conjunction with 
our paraplanning and administrative 
support teams in a way that 
differentiates us from our peers. 
We focus our efforts as a team to 
ensure that we deliver the service 
expected of us.



• Understand your goals and how to 
prioritise them 

• Put in place a plan 

• Draw up a service agreement to 
regularly review your plan and keep 
you on track

• Understand investment and 
inflationary risks on the value of your 
assets and income 

• Plan ahead for life after work and 
consider the most appropriate 
retirement strategy

• Manage all sources of your income  
as tax efficiently as possible

• Protect you and your family in the 
event of death or long term illness

• Achieve the best Mortgage advice 
from the whole of market

• Understand and plan for the financial 
impact of divorce both before, during 
and after the process

• Plan to reduce the inheritance tax 
your loved ones pay on any inherited 
assets

• Understand the impact of care costs 
on your financial plan and ensure your 
needs are met

As a Private Client we can help you:

how we do it

Stage One

An initial consultation meeting is provided at no cost or with no obligation to take up 
our services. This meeting is intended for us to get to know you and understand if 
we can work together.
We conduct what is called a fact find which enables us to determine your current 
financial situation. This will involve capturing the relevant data about the assets you 
own, your liabilities such as mortgages and personal debt, your income and your 
expenditure. We will also discuss with you your lifetime objectives and goals to 
enable us to start formulating a financial plan.

Stage Two

We will complete with you a short questionnaire which helps us both to understand 
your attitude to risk and your capacity for financial loss as well as financial gain. 

We will then summarise this information in a report and ensure we both agree with 
our assessment of your position or point out and address any inconsistencies.

When dealing with clients 
we believe in providing a 
personal understanding that 
allows us to develop real 
long term partnerships with 
you. These are built on trust, 
professionalism and truly 
understanding your needs 
and delivering on them. 



Our existing clients have helped us grow our business by telling their family and 
friends to approach us for a free, no obligation discussion. The foundation and 
continued ethos of our business is to deliver exceptional customer experiences 
where you are at the centre of everything we do.

Now that you understand what is involved why not start our journey now? The earlier 
we start the greater likelihood that we can assist in providing peace of mind with 
regard to your finances.

We look forward to speaking with you.

Stage Six

After the Financial Plan is fully implemented at Stage Five we will meet on a regular 
basis to review the progress of your plan against your goals. More frequent review 
meetings may mean that our costs are greater to reflect a better service to you. 

We will make additional recommendations and agree any tactical changes to the 
plan as your needs and priorities change throughout your life.

You should always contact us between these regular reviews should you need our 

Stage Three

At this stage we will highlight any shortfall in relation to savings, protection, income 
or otherwise which, if remedied, could help towards achieving your goals and 
aspirations as discussed at Stage One. 
This may involve revising objectives if they are deemed unrealistic and/or arranging 
to cut back on non essential spending in order to save more toward your goals. 

Stage Four

Here we will provide a personalised report which will outline what action we would 
take to address the shortfalls as discussed in Stage Three. This report is called the 
Financial Plan.
The Financial Plan may refer to specific types of products and investment solutions 
which we deem suitable to be used in order to best meet your needs. The Financial 
Plan will also establish how often we have agreed to meet on an ongoing basis to 
see how we are progressing toward your goals.

The investment solution may be managed by Fraser Heath or outsourced to an 
investment partner to manage on a discretionary basis. The plan will highlight both 
the benefits and the risks of these products and investment funds as well as any 
costs involved. The costs will typically involve a charge for the product, a charge to 
run the investment funds and our charge to enable us to arrange your Financial Plan 
and meet with you regularly to review its progress. We have an obligation to illustrate 
these costs to you in full.

Stage Five

Once we have agreed on the Financial Plan we will arrange any forms necessary for 
you to sign which we then send to the relevant companies in order to arrange any 
financial products or investment funds.

This will also involve you providing us with suitable additional evidence of identity to 
satisfy these companies. This could be a copy of a photo driving license and a copy 
of a recent bank statement or utility bill.



Follow us:

Fraser Heath Financial Management Ltd 
Helping you face the future with knowledge and confidence.

Visit our website or call us today for more information.

Fraser Heath Financial Management Ltd is authorised and regulated by 
the Financial Services Authority. Registered in England 4357058

T: 01454 327788 
F: 01454 327799

The Stables,  
Says Court Farm, 
Badminton Road, 
Frampton Cotterell, 
Bristol, BS36 2NY

office@fraserheath.co.uk  
www.fraserheath.co.uk


