
 

 

SERVICE DETAILS 
RESPITE 

 
For people living in all areas from Helensburgh to Foxground who meet the Commonwealth 
Home Support Program (CHSP) Guidelines-Frail older person, younger person with a 
disability and their carers.  
 
CareWays community aims to provide Respite services that are tailored to your needs. Days 
and times can be negotiated at your initial meeting with the Assessor. Planned respite 
during normal working hours (Mon-Fri) is provided by volunteers and weekend respite is 
provided by paid care workers. If you require emergency respite, after hours or overnight 
respite you can contact Commonwealth Carer Respite Centre (1800 059 059) or contact our 
office for assistance. CareWays endeavours to work cooperatively with other service 
providers to ensure the highest standard of care. Services are accessible to clients who 
require low/medium level in-home support.  
 
Respite - Are you caring for someone at home?  
 
Many people look after someone at home because that person is frail, elderly or has a 
disability.  
 
A carer is a wife, husband, partner, parent, daughter, son, relative or friend who has 
accepted responsibility for caring for a family member or friend to enable them to remain at 
home. Caring for someone and helping them with their daily activities can be a 24-hour job - 
and carers need support.  
 
Respite gives carers "time out" to have a break while someone else stays with the person 
needing care. Respite allows carers to have time to themselves, knowing their loved one is 
in good hands.  
 
HOW DO YOU RECEIVE SERVICE?  
To be eligible for this service you must first be assessed by the Assessor who will visit you at 
home. The Assessor will discuss your needs and will explain the services available to you. 
Days and times can be negotiated and are dependent on availability. At times the service 
may need to place you on a waiting list for service.  
 
HOW MUCH DOES IT COST?  
The cost of service depends on the type of and occasions of service you receive. Costs can 
be negotiated with individual clients according to your ability to pay. 
  



 

RESPITE PROVIDED BY VOLUNTEERS  
 
Respite volunteers give the carer "time out" to have a break while they spend time with the 
person needing care. The length of time can be discussed with the Assessor and is 
dependent upon volunteer availability. Volunteers are asked not to give you their personal 
details i.e. telephone number, address or surname this is a policy designed to protect both 
of you. Volunteers are not allowed to do any house cleaning, personal care or administer 
any form of medication.  
 
 
RESPITE PROVIDED BY DIRECT CARE WORKERS  
 
Direct care workers can provide emergency respite after-hours, overnight and on weekends. 
During these occasions the care worker may assist with other duties as part of the 
substituting for the usual carer e.g.: washing dishes, assistance with meals, dispensing of 
medication from a medication compliance aid such as a Webster pack or helping the care 
recipient with personal care tasks. Care workers cannot provide personal care if the clients 
health requires monitoring by medical staff (this type of service is provided by community 
nurses).  
 
 
WHAT DO I DO IF I AM NOT HAPPY WITH THE VOLUNTEER/CARE WORKER?  
 
If you have any concerns regarding the volunteer or the direct care worker, please contact 
the office immediately. The Coordinator will discuss any issue with you and can arrange for 
another volunteer or direct care worker if necessary.  
 
 
WHAT IF I AM SICK?  
 
If you are unwell on the day that the volunteer/care worker is due to come and would like 
to cancel, contact the office. The volunteer/care worker will come again as usual for your 
next occasion of service, unless notified.  
 
 
WHAT HAPPENS IF I NO LONGER REQUIRE THE SERVICE?  
 
If you no longer require the service please contact the office on 42621918.  
 
If you are hospitalised or have an emergency situation please either contact the office or ask 
a friend, family member or the hospital to contact the service so that we can suspend the 
service until you require it once again. You will need to let us know when you are home 
again so that service can recommence. 


