
FAQ's  

Q. Does Kindy Rocks Early Learning provide food?  

A. Kindy Rocks Early Learning Preschool will provide morning and afternoon tea consisting of fruit 

and vegetable snacks as well as access to filtered water. During your induction your educator will 

discuss the centres requirement in ensuring that the relevant legislation is met with regards to 

nutritious and sustainable lunches being provided from home. 

Q. Does Kindy Rocks Early Learning Preschool provide nappies for my child?  

A. Kindy Rocks Early Learning Preschool will have on hand a supply of nappies for children requiring a 

change in unforeseen circumstances however you should ensure that you provide a number of 

nappies to ensure that your child remains comfortable in their own brand and type for their time 

with us.  

Q. How do our educators Manage children's negative behaviour in the centre?  

A. The children are taught to be responsible for their behaviours through the use of logical 

consequence. For example, if a child draws on a table they will then help to clean it up, if they were 

to hurt another child they will assist the educator in applying ice-packs etc. We use techniques that 

focus on encouraging positive behaviours so that the children learn to understand what is desirable. 

Q. Are or educators qualifies?  

A. Under NSW regulations set out under the Child Care Act, all centre staff are required to hold a 

qualification or be substantially be studying toward it. All of our educators meet that requirement 

and all have undertaken Working with Children checks to ensure their suitability to be working with 

children.  

Q. What are our fees?  

A. Our centre has approval for the Child Care Benefit or CCB funding. This means if your family is 

eligible for CCB, you then pay a gap fee that is calculated based on your percentage provided to you 

by the Family Assistance Office. To find out more about your CCB and what you are entitled to, 

please phone Family Assistance on 136 150. For the daily fees please contact the Centre Director.  

Q. What do you need to bring to the centre?  

A. Two complete changes of clothing, nappies, spare underwear (consider more if toilet training), a 

fresh bottle of water and a wide-brimmed hat. Please ensure that all personal belongings are clearly 

labelled and that any valuables (special toys included) are left at home.  

 


