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FAQ - FREQUENTLY ASKED QUESTIONS 

WHAT IS OLAPLEX? 

Olaplex is a single active ingredient invented by Dr. Eric Pressly, PHD in materials, 

and Dr. Craig Hawker, PHD in Chemistry. This is their first invention in the beauty 

industry, and they have filed several worldwide patents authored by the team that 

will soon publish. 

 

WHAT DOES OLAPLEX DO? 

Olaplex reconnects broken disulfide sulfur bonds in the hair. Hair bonds are broken 

during thermal, mechanical and chemical services. 

 

CAN OLAPLEX BE USED FOR ANY HAIR TYPE? 

YES. Olaplex is a great treatment that can be used on any hair whether you have 

had a chemical service or not. It is a quick and easy treatment, an excellent way to 

help sustain the structure of the hair and leaves hair feeling soft and manageable.  

 

IS OLAPLEX TESTED ON ANIMALS? 

NO. Olaplex is never tested on animals only on humans its 100% vegan. 

Olaplex is also free of silicone, sulfates, phthalates, DEA, aldehydes and gluten. 
 

 
 
 



WHAT IS OLAPLEX BOND STRENGTHENING PROFESSIONAL SERVICE? 
This is our most popular service requested by our clients and a great introduction to 
the Olaplex System. We recommended it after every hair lightening process. 

 

It’s a great treatment for hair that has been compromised chemically or thermally 

damaged. The Bond Multiplying System can be used as a reset button for your hair. 

It rebuilds the strength, structure and integrity to the point where a colour or 

chemical service would then be feasible once again.  

 

This treatment may be done before and after a chemical service and is applied in 

the salon once a week or more. Compatible with all hair types from extremely 

compromised chemically treated hair to natural virgin hair.  

 

HOW IS OLAPLEX BOND STRENGTHENING DONE? 

1. We apply Olaplex bond strengthening mix from roots to ends on dry or damp 

towel dried hair. (We may give you a light shampoo to remove product build-

up.) We saturate your hair and comb it through well. 

2. It’s left on for 5 or more minutes. 

3. Without rinsing, we apply a generous amount of Olaplex No. 2 Bond Perfector 

and comb through once. 

4. It is left on for a minimum of 10 or more minutes. We may process longer than 

10 minutes for extremely damaged or compromised hair. 

5. Finally, we rinse, shampoo, and condition your hair. At this time, we can apply 

any in-salon additional treatment. 

 

WHAT IS OLAPLEX NO. 1 BOND MULTIPLIER? 

It’s a colour service upgrade that is going to make your hair stronger, healthier, and 

your colour will last longer.  

We add the Olaplex Bond Multiplier No.1 directly into your colour, dye or bleach 

mix. When your colour is processed/ready to come off, we then apply the No. 2 

Bond Perfector before we shampoo - Olaplex Bond Multiplier No.1 may be used in 

bleach and all haircolours including permanent, semi, demi, glosses, toners and high 

lift tints. 

 

WHAT WILL OLAPLEX NO. 1 BOND MULTIPLIER DO? 

Olaplex No. 1 will relink the bonds that are broken during a chemical service and 

strengthen your hair immediately. 

 

Take home Olaplex No. 3 Hair Perfector (£32.00) is part of this professional service 

that you'll use at home once a week. It will make a tremendous difference in the 

health of your hair. 



WHAT IS THE OLAPLEX NO.2 BOND PERFECTOR?  

IS IT A CONDITIONING TREATMENT? 

NO. Olaplex No. 2 Bond Perfector is not a conditioning treatment nor is it an 

activator or neutralizer. It uses the same active ingredient found in the Bond 

Multiplier No.1, however, developed as a cream form for ease of application and 

utilization in the Olaplex System.  

 

For best results, this second step with Olaplex No. 2 Bond Perfector is necessary 

with all services. It is used to link the remaining disulfide bonds before and after 

service restoring the strength, structure and integrity of the hair. 
 

WHAT IS OLAPLEX NO. 3 TAKE HOME HAIR PERFECTOR? 

Olaplex No. 3 Hair Perfector is your buy and take home of the Olaplex System and 

contains the same active ingredient as both the No.1 and No. 2. This will enable you 

to repair and maintain strong, healthy hair at home and in between salon visits as it 

continues to link bonds within the hair.  

It will make an enormous difference in the health of your hair. Olaplex is going to 

make your hair stronger, healthier, and your colour will last longer. 
 

HOW DO I USE OLAPLEX No. 3 HAIR PERFECTOR AT HOME? 

1. Wet your hair (do not shampoo). 

2. Towel-dry hair then apply a generous amount of Olaplex No. 3, comb through 

and leave on for a minimum of 10 minutes or longer. 

3. The final step, Rinse out, Shampoo and Condition your hair as normal. 

 

The longer Olaplex No. 3 is left on, the more effective it will be. Olaplex No. 3 may 

be used more than once a week if necessary.  

 

Please Note: Olaplex No. 3 is NOT a conditioner to be left in the hair, it’s a hair 

repair, strengthening mask; you must shampoo it out and then use your normal hair 

conditioner. 

 

WHAT WILL HAPPEN IF I USE OLAPLEX A FEW TIMES ON DAMAGED HAIR 

THEN STOP? - WILL THE BONDS THAT WERE CREATED EVENTULLAY 

BREAK AND CAUSE MY HAIR TO THEN BREAK? 

This question is often asked, and the answer is NO. Even if you completely stop 

using Olaplex, the disulfide link that Olaplex offered is permanent. The condition of 

the hair after that depends on how you treat your hair. 
 
ARE THERE OTHER USES FOR OLAPLEX? 
YES. See Below; 
 



HAIR EXTENSIONS: 

Olaplex may be used in lighteners, base colour, and glosses with all types of 

hairextensions from keratin bonds, extension links, braid-in extensions and tape-in 

human hair extensions.  

 

Olaplex No. 2 Bond Perfector may be applied to all of these as well; however, we 

take standard precautions when dealing with the base of the extensions. To prevent 

any slipping during an extension application, we clarify shampoo the hair thoroughly 

after an Olaplex No.2 application. 
 

KERATIN TREATMENTS: 

The Olaplex System works great with keratin treatments. Due to these treatments 
smoothing and sealing the cuticle, we recommend doing the Olaplex Bond 

Strengthening Service before a keratin treatment. 
 
PERMS:  

We proceed with perm as normal up through to neutralization. We then add 
Olaplex No.1 to Neutralizer and applied to each perm rod. 

 
RELAXERS:  

Olaplex No.1 may be added directly to your Relaxer product and Neutralizing 
Shampoo. 
 

We hope all the above Olaplex info helped answer some of your questions. Please 
feel free to call our Kay and Kompany Salon on 020 8883 5528 if you require 
any further help or advice. 
 
We look forward to meeting you soon. 
 
Best wishes, 
 
Kay and Elli 
 
Salon Managers 

http://www.kayandkompany.com/

