
Sensis myAccount
Terms of Use
The Sensis myAccount www.myaccount.sensis.com.au ("Website") is operated by Sensis Pty Ltd (“We”, “Us”, “Our” or "Sensis") (ABN 30 007 
423 912). Your access to and use of the Website, and the services made available via the Website ("Services") are subject to these terms, 
Sensis’ Privacy Policy, the Product Contract Terms, and any other terms contained on this Website from time to time ("Terms of Use"), whether 
or not You become a registered user of the Website. By using this Website, You agree to be bound by the Terms of Use. In entering into the
Terms of Use, You are undertaking to use the Services in a responsible manner and in accordance with these Terms of Use and the terms of 
Your advertising contract with Us.

The Website is intended for use by residents of Australia only.

In these Terms of Use, “You” means the account holder on the relevant Sensis account and persons authorised by the account holder to submit 
enquiries, instructions and requests on the Website in relation that account.  “Product” means any product that We offer to You on a paid or free 
basis in a print directory, or online, or on other properties or platforms, as determined by Us from time to time.

1. Accessing the Website and Username
1.1 Access to the Website and the Services will be via a security credential, which could include a username and password, a digital 

certificate or other secure technology ("Username").
1.2 The Username issued to You is for the purposes of accessing the Website and for authorising enquiries, instructions or requests in 

relation to the Services. Any other use of Your Username is prohibited. You are solely responsible for all enquiries, instructions or 
requests made via the Website using Your Username.

1.3 To access and use the Website and Services, Your computer must have (as a minimum):
a. a standard Microsoft or Macintosh operating system; and
b. Microsoft Internet Explorer version 10 or later, or most recent versions of Mozilla Firefox or Safari, or Google Chrome; and
c. Adobe Acrobat Reader version 8 or later.

1.4 The Website may not be accessible to You if You require a screen reader.

2. Who may use the Services?
2.1 You may use the Services if You have purchased an eligible Product, or You have claimed Your free listing  and are the:

a. account holder on the relevant account; or
b. authorised by the account holder to use some or all of the Product Services available on the Website.

2.2 You may register for and use the Account Services if You have an active Sensis billing account, or You have claimed Your free 
listing and are the:
a. account holder on the relevant account; or
b. authorised by the account holder to use some or all of the Account Services available on the Website.

If You have a Sensis billing account, Your account will be considered inactive if there has been no billing activity on it for 18 months or 
more.

2.3 If You have claimed a free listing, and You do not have a paid Product:
a. clauses 3.1(b), 3.1(g), 5 and 11 of these Terms of Use are not applicable to You; and
b. some of the Product Services and Account Services on the Website may not be available to You.

2.4 If You are not the account holder, You:
a. must be authorised to enter into these Terms of Use on behalf of the account holder and must use the Username only to access 

information which relates to the account;
b. can only use the Services that the account holder has authorised You to use from time to time and as notified to Us; and
c. understand that the account holder may limit or cancel Your ability to use the Services at any time by notifying Us. If that occurs, 

You may not be able to submit enquiries, instructions or requests in relation to the account.
2.5 If You authorise another person to access Your account using Your Username, You understand that that person will be able to view 

perform all activities and use all the Services on Your account that You are authorised to use.
2.6 We are entitled to rely on Your Username as conclusive evidence of Your identity and authority to act on the account without further 

investigation. In addition, We are entitled to assume that all use of Your Username is by You or Your authorised representative, 
unless You tell Us otherwise in accordance with these Terms of Use. If circumstances arise such that We believe that You are not 
the account holder or a person authorised by the account holder to act on the account, We will not act upon Your enquiry, instruction 
or request until We receive account holder approval or verification.

3. What are the Services?
3.1 By registering on the Website, You and the account holders will be able to access the following Product Services and Account 

Services (together, the “Services”), subject to and to the extent of Your and the account holder’s authorisation:
Product Services:
a. view the products on Your or the account holder’s account (including account information) and submit product-related enquiries 

and requests in relation to products;
b. view, edit, update, approve and verify proofs for Your paid print entries (“Print Proof”); and
c. view, edit and submit updates to Your eligible digital products.

Account Services:
d. submit a range of enquiries to Sensis regarding Your advertising;
e. receive electronic communications about matters relating to Your account and products;
f. update Your Sensis contact details; and 
g. view Your Sensis billing information

3.2 Unless otherwise provided by Us, the Website can only be accessed by eligible Yellow Pages customers.
3.3 You must use the Services in accordance with the Sensis Product Contract Terms.
3.4 If, at any stage, You decide that You do not want to use any of the Services, please let Us know so We can provide those services to

You in an alternative way.
3.5 We will only act upon an enquiry, instruction or request made via the Website once We have confirmed that the enquiry, instruction 

or request is in accordance with the relevant product rules and that You are authorised to make that instruction or request.

4. Your Content
4.1 It is Your responsibility to ensure that You are authorised to publish any content uploaded via the Website and that Your content is 

current, accurate, free from typographical errors, and consistent with Your obligations and warranties under the Sensis Product 
Contract Terms and associated advertising rules and policies.

5. Print Proofs
5.1 Where You are using the Services to access, edit, update, approve and verify Print Proofs:

a. We will advise You when Your Print Proof is ready for viewing at the Website via Your nominated email address or other agreed 
contact method. Your Print Proof will be able for viewing in PDF format;

b. You must notify Us of any changes You require to be made to Your Print Proof before the public close date for the relevant 
directories. Changes to Your Print Proof can be requested up to the public close date and revised Print Proofs will be issued to 
You for approval, but We will not issue revised Print Proofs for approval within 15 days before the public close date. We will, 
however, issue a final Print Proof for Your records;

c. if You:



i. request changes to Your Print Proof- the Print Proof We publish will reflect version that contains the most recent 
changes requested by You before the directory book close date;

ii. tell Us that You do not want any changes made to the Print Proof or, if We do not hear from You about Your Print 
Proof before the directory book close date(s) You will be deemed to have approved Your Print Proof, We will not 
make any changes to the Print Proof and will proceed to publish the Print Proof in the relevant directory(ies);

d. where applicable Your Print Proof will be reproduced on the Yellow Pages® Online site in the form it appears at the public close 
date. Unless You request that We reproduce Your Print Proof earlier, We will reproduce Your Print Proof on the Yellow Pages® 
Online site after the public close date on a date nominated by Us. 

e. We cannot make any changes to Your Print Proof when We reproduce it on the Yellow Pages® Online site; You acknowledge 
and agree that:

i. proof images are not to scale;
ii. variations in appearance may occur between Your Print Proof and how it will appear in the Yellow Pages® 

directories due to the use of different visual media. This is because the Print Proof is shown to You in a different 
format (on a computer monitor or printed on a private printer) from the Yellow Pages® directories. Proof elements 
such as colour definition, resolution, paper quality or screen resolution may vary depending on Your computer's set-
up. Due to the large distribution of Yellow Pages® directories, the print directories must be printed on lightweight 
paper through high speed presses. It is therefore impossible to match the quality of the proof in the Yellow Pages® 
directories;

iii. variations in appearance may also occur between Your Print Proof and how it will appear on the Yellow Pages® 
Online site due to the different visual media;

iv. Your Print Proof has been prepared by Sensis and all rights in Your Print Proof (other than trade marks or material
or wording owned by You) are owned by Sensis Pty Ltd. Neither the entire Print Proof or images therein are to be 
reproduced or used in any manner without the prior written consent of Sensis; and

v. any changes required to artwork portions of Your Print Proof may incur additional charges, which We will notify You
of prior to making those changes

f. directory public close dates can be accessed on the Website, via yellowpages.com.au or by calling customer service on 13 23 
78. We will not remind You of the public close date(s) that relate to Your Print Proof. It is Your responsibility to ensure You
understand the public close date relevant to Your directory(ies) and submit requested changes to Your Print Proof before the 
public close date; and

g. We recommend that You print a copy of Your Print Proof and keep a copy for Your records. If We have to resubmit Your Print 
Proof to You, the most recent version will replace (and overwrite) any pre-existing or old versions of the Print Proof.

6. Digital Product changes
6.1 The Website and Yellow Pages® Digital sites may not always be synchronised. From time to time:

a. the Website may show additional content fields that do not appear on the Yellow Pages® Digital sites; and/or
b. the Yellow Pages® Digital sites may show a more recent version of Your advertising than appears on the Website (or vice 

versa), due to change processing workflows and delays in data feeds.
6.2 It is Your responsibility to check Your requested changes to Your Digital Products and  to ensure that You are authorised to publish 

Your requested content and that Your listing is current, accurate, free from typographical errors and consistent with Your obligations 
and warranties under the Sensis Product Contract Terms and associated advertising rules and policies.

6.3 The timeframes for processing Your change requests will vary according to the Product You have purchased, the relevant content 
attribute type and the heading/classification in which Your advertising appears. We will tell You the total maximum estimated 
timeframe for making all of Your requested changes before You submit them via the Website. However, changes requests for each 
content type are processed individually; this means that some of Your requested changes may go live or appear on the site before 
Your other changes have been processed.

6.4 You acknowledge that any advertising preview function on the Website provides an indicative preview of Your Digital Products only, 
and may not contain all of Your content or the functionality offered by Your Digital Products.

7. What You must not do
7.1 You must not:

a. use the Website or the Services in a way which interferes with other users or restricts any person or which inhibits any other 
user from using the Website or the Services;

b. use the Website or the Services in a way that breaches the terms of Your advertising contract with Us (including the Product 
Contract Terms) or any laws or regulations, infringes a third party's rights or privacy, or is contrary to any relevant standards or 
codes;

c. use another person's name, username or Username without permission or impersonate another person;
d. provide false information when registering or changing Your registration details;
e. tamper with, hinder the operation of or make unauthorised modifications to the Website or the Services;
f. knowingly transmit any virus or other disabling feature to the Website or the Services; and
g. attempt any of the above acts or permit another person to do any of the above acts.

8. Security
8.1 For security reasons We may require You to re-authenticate Yourself from time to time, for example after a period of inactivity on the 

connection between Your browser and the Website or the Services’ servers. We are not responsible for any information You may 
lose if the Website or the Services’ servers terminate Your browser session due to prolonged periods of inactivity between Your 
browser and the Website or the Services’ servers.

8.2 You must comply with all directions issued by Us pertaining to use of Your Username and access to the Website or the Services. 
You will be responsible for providing the computer, hardware, software and all other equipment necessary to access the Internet and 
You must not send or disclose Your Username to any other person or entity or store it in a manner that would allow another person 
or entity to obtain access to the Username, except as provided for in these Terms of Use. 

8.3 If You choose to use a workplace email address to access the Services, You are responsible for ensuring that such use complies 
with any rules, policies or protocols which apply to the use of the Internet in Your workplace.

8.4 You must keep Your Username safe. You must not keep Your Username in any form, whether encoded or unencoded, in a location 
where it is capable of being copied or used by any person, or disclose Your Username to any other person, other than:
a. Yourself - where You are acting as the account holder on Your own behalf; or
b. another person - where You are acting as an authorised representative of the account holder, provided that such other person 

agrees to be bound by these Terms of Use, and in all cases, You must keep any computer on which the Username is stored 
physically secure and take all necessary precautions (including, without limitation, when downloading and running third party 
programs off the Internet) to protect any computer from viruses or programs which might make the Username on the computer 
accessible to third parties.

8.5 You must immediately notify Us if You become aware:
a. that Your Username has been compromised or is known to a third party; or
b. of any unauthorised use of Your Username. We will then take steps to address the issue, for example by disabling and then 

enabling Your account with a new password, as soon as practicable. You acknowledge that deactivating Your Username may 
affect Your access to or use of other systems and/or services owned or provided by Us (as applicable). We will endeavour to 
notify You of the systems and/or other services that may be affected by deactivation of Your Username if You request such 
information from Us in writing.

8.6 Except as provided under clause 13 below, We do not guarantee:



a. the security of the Website, the Services or any systems (including the Internet and Your hardware and software) used in 
accessing the Website and/or Services, or any information passed through such systems; or

b. access to the Website, the Services or any systems used in accessing the Website and the Services will be continuous or virus 
or error free.

9. Privacy
9.1 We collect, use and disclose personal information about You in accordance with Our Privacy Statement.
9.2 We may provide and/or display personal information about You as part of the Services and, as a result, You must not disclose or 

permit the disclosure of Your Username to any other person that may result in Your privacy being breached.
9.3 You must not breach or permit a breach of any other person's privacy in using the Services, including without limitation using another 

person's Username.

10. Customer Communications
10.1 You acknowledge that where the Services require Us to email You, the following will apply:

a. We will address and send emails to You to the email address provided by You;
b. You are solely responsible for ensuring that Your contact details for the Services are current (including email address), Your 

email service is operational and that You check Your emails regularly;
c. You must promptly notify Us of any changes to Your Services details using the method provided by Us as soon as possible;
d. if We send an email to Your current email address as listed in Your Services contact details, You are deemed to have received 

that email and We are not obliged to take any further action to confirm that You have received, opened and/or read the email 
unless You promptly notify Us and demonstrate that the email was not delivered to Your email address; and

e. if We receive an automated email non-delivery notification indicating You have not received the email that We have sent You
containing or regarding an order for a Service, We will use reasonable endeavours to attempt to contact You using the other 
contact details that You submitted in Your Services contact details, including non- electronic means, but We do not guarantee 
that We will be able to contact You.

11. Billing
11.1 You understand that from the date that You sign up to use the Services under these Terms of Use You will receive all bills in relation 

to the products on Your or the account holder’s account via email only. You will not receive paper bills in the post unless You elect to 
do so by changing Your preferences on the Website.

11.2 You understand that all bills will be sent via email to:
a. the account holder on the relevant account; or
b. the person authorised by the account holder to use some or all of the Account Services available on the Website.

11.3 You acknowledge that any invoices or adjustment notes that can be viewed on the Website are copies of tax invoices or adjustment 
notes previously issued to You.

12. Indemnity
12.1 You indemnify Us and Our officers, employees, agents and related bodies corporate from and against all actions, claims, suits, 

demands, damages, liabilities, costs or expenses arising out of or in any way connected to the use of the Website or the Services by 
You or someone using Your Username.

13. Limitation of Liability
13.1 Except for the express warranties set out in these Terms of Use, any terms implied by law and Your rights under statutory 

guarantees provided under consumer protection laws, We provide no warranties or guarantees to You (including in relation to Our
provision of the Website or Services to You, the performance of the Website or Services or in connection with any products, services 
or information supplied, offered to be supplied or advertised via the Website or the Services).

13.2 While We will use due care and skill in relation to the provision of the Website and Services, We do not warrant or guarantee that the 
Website or Services will be free from errors or omissions.

13.3 If We fail to comply with a statutory guarantee that applies to the Website or Services under consumer protection laws, then We and 
Our officers, employees, agents or related bodies corporate limit Our liability for that failure (where it is fair and reasonable to do so) 
to supply of the Services again, free of charge to You.

13.4 You agree that, apart from Your rights under clauses 13.1 and 13.3 of these Terms of Use neither We nor any of Our officers, 
employees, agents or related bodies corporate will be liable in any way for any loss, damage, claim or demand incurred or made by 
any person (whether based in tort (including negligence), contract, statute or otherwise) arising out of or in connection with the 
Website, including from provision of the Services, or failure to provide the Services or from exercising Our rights in relation to the 
Website.

13.5 Without limiting clause 13.4 of these Terms of Use:
a. We have no liability for any failure or delay in performing an obligation under these Terms of Use due to matters outside Our

reasonable control or to the extent it is caused by You or results from Your failure to take reasonable steps to avoid or minimise 
Your loss; and

b. We are not liable for loss or damage that was not reasonably foreseeable.

14. Changes
14.1 We may vary any of these Terms of Use, the functionality of the Services or any systems (including the Internet and Your hardware 

and software) used in accessing the Website and/or Services, and any other information relating to the Services and/or the Website 
at any time and without notice to You. Your subsequent use of Your Username and continued use of the Website will be deemed 
acceptance of the varied Terms of Use.

15. Termination
15.1 If, in Our reasonable opinion, You breach any of these Terms of Use (including using the Services in a way that breaches or 

attempts to breach Your agreement with Us (which includes the product rules), We may suspend, terminate or limit Your access to 
the Website and/or the Services and terminate the Terms of Use effective immediately.

15.2 We reserve the right to discontinue one or more of the Services or this Website at any time for any reason and without notice to You.

16. General matters
16.1 These Terms of Use are governed by the law in force in the State of Victoria, Australia, and the parties irrevocably submit to the non-

exclusive jurisdiction of the courts of Victoria, Australia and courts of appeal from them for determining any dispute concerning these 
Terms of Use.

16.2 If any of these Terms of Use are invalid or unenforceable, it will be struck out and the remaining terms will remain in force.
16.3 If We do not act in relation to a breach by You of these Terms of Use, this does not waive Our right to act with respect to subsequent 

or similar breaches.
16.4 You may not assign or transfer Your rights or benefits under these Terms of Use to any other person or entity without Our prior 

written consent.
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