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What does life at Papatoetoe offer me?

Papatoetoe Residential Care is situated in a quiet street, and is easily accessible for family and friends who come to visit.

The converted house and extension, interior design and furnishings have been    purpose-built and designed for our residents’ comfort and enjoyment.  We have two communal lounges that are very homely and provide the opportunity for     residents to enjoy the company of others.  These open out to sunny decks and gardens, where our residents often enjoy relaxing in the sunshine.

We pride ourselves on the lifestyle we offer our residents through a variety of     activities and outings, and regular one-on-one time with staff.  Our friendly         atmosphere gets a lot of positive feedback, and our stable staff mean that family members are able to build a strong rapport with those who care for their loved one.  

Features of our facility include:

A homelike atmosphere

Independence promoted and privacy respected

No restriction on visiting hours – family/whanau and friends are welcome at any time

Safe and secure environment

Activities room, including a wide selection of large-print books

Wheelchair friendly

Papatoetoe, Certified by the Ministry of Health, is a 30-bed facility catering for  hospital level residents.  We offer a choice of:

Continuing (hospital) care

Respite care

Palliative care

Care for young people with disabilities 

What level of care can I expect?

We will provide you with:

Support in the activities of daily living

An individual care plan, rehabilitative care, promotion of wellbeing, management of medication, continuity of care, family/whanau consultation

24-hour care from registered nurses, supported by well-trained staff

Quality management - we regularly audit our systems and service

Regular reviews of your personalised care plan

24-hour access to doctors, X-ray, laboratory and pharmacy, as needed

Access to physiotherapist, occupational therapist, dietician, podiatrist, speech therapist, dentist, optician and audiologist

We encourage your active input into decisions about your treatment.  Where you are not able to make a decision regarding your own welfare, the Manager will   contact the person acting on your behalf.

Will I have to change my routines to fit in with those of               Papatoetoe?

As far as possible we will plan your care to accommodate your preferences.  For example, you can ‘sleep in’ or ‘stay up late’, may choose whether to bath or shower and the particular time of day that suits you.  We will do our best to maintain the lifestyle you had prior to making Papatoetoe your home. 

We will meet your needs in a caring, comfortable and safe environment where your individuality, privacy, companionship and wellness are our primary concern.

Our care will focus on your goals and needs

Your independence and quality of life will be important to us

You will be able to maintain your lifelong interests, as far as practicable

We will assist you to meet your personal, social, spiritual, cultural and recreational needs

You will be encouraged to maintain links with your family / friends / iwi / hapu / whanau / cultural and spiritual groups

Staff will be friendly and offer you choices

Your family and friends can visit when it suits them

You will feel at home and in control of your daily routine

We will do our best to accommodate your changing needs and requirements

What regular services do you offer?
A very full and varied activities program
Recreational therapy
A hairdressing service to keep you looking beautiful (or handsome)!

Personal laundry service ensuring crisp, freshly laundered clothes

Non-denominational church services

On-call chaplaincy 

What emergency and security systems are available if I need help?

Papatoetoe is warm, clean, well maintained and safe.  This includes:

Full sprinkler and smoke detection systems

Call buttons in each room, ensuite and common use area

Hand and grab rails in bathrooms and hallways

All staff are regularly trained in emergency and evacuation procedures

Our quality and control systems are regularly reviewed by our management and the Ministry of Health
What is the accommodation like?

Papatoetoe has 30 hospital beds.  Our rooms are light and spacious with ample room for your favourite armchair, and we encourage you to make it homely by bringing along your favourite ornaments and your own pictures to hang on the walls.   We want you to feel at home.

Most of our residents need assistance when using the bathroom and ensuite bathrooms can be dangerous for them.  For this reason we promote shared  amenities.  Our toilet facilities are hygienic and private, while allowing sufficient space for a nurse/care support
What kind of meals will I get?
When we say ‘home-cooked’, we mean it!  All meals are prepared on-site by our own staff

We provide three nutritious meals each day plus morning tea, afternoon tea and supper

Our menu is rotated every four weeks

We can cater to most dietary needs, and individual likes and dislikes

We consult a dietician when preparing our menu

Do you have a programme for activities and social events?
Papatoetoe is well-known for its fun and diverse resident activity programme.  It is designed to maximise companionship, capability and stimulation.  It has a customer focus, a  determination to look at care from a resident’s perspective and empowers staff to deal with what concerns each resident

Our activity programmes are designed to encourage social interaction between residents and enhance quality of life

We encourage involvement from families/whanau, who are invited to join in activities

Involvement with our local community is an important part of life at Papatoetoe and we have regular visits from local schools and community groups who perform for our residents

We have a philosophy that having animals around is important for both health and well-being and so have a resident (and pampered!) cat.  We also welcome family pets to visit (but please give prior notice to staff) 

We have regular outings to an event or place of interest such as local beaches, the airport, and shopping malls.

We have a regular ‘Happy Hour’ that is very popular with residents and     provides an opportunity to relax and socialise (non-alcoholic beverages are available)
For those residents who prefer peace and quiet we also offer quieter pursuits
Does Papatoetoe celebrate special occasions?

We understand that family are not always able to be present for special occasions, and Papatoetoe makes an extra effort to celebrate resident’s birthdays, Christmas, Easter, St Patrick’s Day, The Melbourne Cup and Mid-year Christmas, along with other significant days and events.  Any excuse for a knees-up!

Are there any expenses that I will be responsible for?

Yes, you are responsible for all personal expenditure incurred by you.  Residents will be invoiced monthly for such expenses.  This includes:

Personal toll calls or postage

Personal toiletries & clothing

Hairdressing

Personal effects & insurance

Some social outings and entertainment

Dental, optician & audiologist fees

Some non-prescribed/non-subscribed medication

Podiatry (unless requested by GP for government subsidised residents)

Transportation to appointments (for non-government subsidised residents)

(A comprehensive list is outlined on the Admission Agreement)

Can I retain my own doctor?

You are welcome to retain the services of your existing General Practitioner,   however please be aware that it is not always possible for them to visit the Home, and some GPs prefer to hand over their services to the Home’s GP.  We have a contract with a local GP who provides our residents with excellent on-going care.  As a matter of safety all medications must be handed to the Registered Nurse.
What is the “assessment process”?

All residents are medically and needs assessed before admission to establish that the level of care needed will be provided, and determine if this qualifies for government funding.  Private paying residents are also assessed to guarantee government funding assistance if it is required later on.  You can find further information on the Ministry of Health website or www.findaresthome.co.nz
So what do I do now?

We have provided a checklist on the following page to guide you in what to look for in a hospital.  This is a time of much change in the life of you or your loved one.  You are bound to have questions, so we always recommend that you satisfy them by having a chat with the Manager before you proceed with your application to live at Papatoetoe.  She will explain the assessment and application / admission   process in more detail, and help you with any other queries.  
A Checklist to Help You with Your Decision

It is important that you take the time to decide whether Papatoetoe is the right choice for you or your loved one and that our facility, services and care level meet your expectations.  Feel free to make an appointment with the Manager to discuss any questions; we understand that deciding on a home is an important decision and are happy to assist wherever we can.  We recommend that you consider the following questions:
Safety & Level of Care
Are there safety features installed such as call bells and grab rails?  

Are walkers and wheelchairs available?  






Does the Home have quality control systems in place?  




Is a Registered Nurse on duty 24/7?  






Are medical staff on call 24/7?  







Are the staff well trained / qualified?  







Services
Are services available for hairdresser, library etc?  




Are services available for physiotherapy, occupational therapy etc?  

Are religious services available?  








Activities & Daily Life
Is a full activity plan offered?  







Are there regular outings?  







Are the routines flexible?  







Has the Home explained its policies on pets / alcohol / smoking?  



Family & Friends
Are the visiting hours flexible?  







Are family members able to join in activities and special celebrations?  



Is there a system for reporting back to family members?  






Meals
Do the menus offer variety and choice?  





Are special dietary needs or likes and dislikes catered for?  









Costs
Do you know what services the fee covers?  





 Do you know what expenses the resident is responsible for?  


Have you been informed about asset testing and government subsidies?  


        
Problems
Do you know who to contact if you have any questions or concerns?  


Is there a system in place to deal with any problems?  






General
Is the Home in an accessible location for family and friends to visit?  


Is there efficient space for personal belongings in the room?  



Is there easy access to the outdoor areas and sheltered places to sit?  


    Is the Home warm, clean, comfortable and well maintained?  


Have you spoken with residents to see that they are happy with the standard of care and that they have a good relationship with staff?  



        
Does the facility have a warm and friendly atmosphere?  





       
