
Terms and Conditions 

Adventure Learning 

Adventure Learning is an OFSTED registered private day nursery which provides care for children aged 2 to 5 years. 

Staff are DBS checked and their suitability to work with children is reviewed annually.  Staff to child ratios comply with 

the Ofsted regulations under the Children’s Act 1989.  

The nursery follows the Early Years Statutory Framework (EYSF)- a legal document that all OFSETD registered 

nurseries, pre-schools and child-minders must follow. It explains how and what your child will be learning to support 

their healthy development at nursery. Children’s progress is monitored in line with the EYSF and recorded in their 

Learning Journals, which parents have access to at any time.  

Each week there is a programme of structured activities displayed on the Planning Board. The programmes are 

designed in line with the EYSF to meet the needs of individual children whilst preparing them for school. 

Opening Times 

The nursery is open from Monday to Friday from 8:00am to 6:00pm throughout the year, excluding public and bank 

holidays. Full day care is from 8:00am to 6:00pm. Sessional care is available, morning sessions are from 8:00am to 

1:00pm and afternoon sessions from 1:00pm to 6:00pm. The nursery is closed one week over Christmas and New Year.  

Information 

Before your child enters the Nursery you will be asked to complete a parent induction procedure in which you will 

complete a detailed registration form and other mandatory information. It is your responsibility to ensure that all the 

information is correct and kept up to date.  

Key-Person 

 

Each child in the nursery is assigned a key person. The role of the Key Person is to help ensure that every child’s care 

is tailored to meet their individual needs, to help the child become familiar with the setting, offer a settled relationship 

for the child and build a relationship with their parents. The Key Person is responsible for carrying out observations on 

your child and planning activities in line with the Early Years Statutory Framework. A list of your child’s keyworker is 

displayed on the Parent Board in reception. 

 

Fees  

Fees are calculated on an annual basis and then divided by 51 weeks. This allows for a consistent amount payable per 
month regardless of holidays or variations in the number of days in each month. Refunds or deductions cannot be 
made if your child is ill, on holiday or for any other reason does not attend the nursery. Days that are reserved and not 
used, cannot be re-allocated. Fees are reviewed annually in September. If any changes are deemed necessary, parents 
are informed no later than the first week of August. 

There is a one off registration fee payment of £50 for all private funded child places. This fee is in place to secure your 
child’s place at Adventure Learning. This fee is a non-refundable payment.   
 
Upon registration and your child being offered a place, you are required to pay a deposit, equal to one month’s fees. 
Deposits are refunded up to 4 weeks after the last month of your child’s attendance, subject to all fees and other 
liabilities to the nursery having been paid in full, and providing one calendar months’ notice in writing is given prior to 
the child leaving. If a child leaves without full notice, we will offset the deposit paid against any outstanding fees and 
invoice the balance. If your child does not attend the nursery for any reason once the place has been accepted, then 
the deposit is non-refundable. 
 



In addition to the deposit and registration fee, you need to pay the first month’s fees in advance, before your child 
starts in the nursery. If there isn’t time to set up direct debit payments these fees are payable by cash or cheque. 
 
Fee Collection 
 
All parents are required to set up a standing order with their bank or building society to make a direct monthly payment 
of nursery fees on the 1st of each month or the next banking day thereafter. We do not accept cash or cheque 
payments. Standing order details will be provided in your monthly invoice. Any late payments will incur a late fee 
charge of £25. 
 
Invoices are issued on or around the 15th of each month for the following month by email, and the amount to be paid 
is clearly communicated in the invoice. 

We do accept some childcare vouchers. Please ask nursery management team for further information. 

Termination of your child’s place 

Adventure Learning Childcare Ltd reserves the right to terminate your child’s place immediately at the nursery in the 
event that, any fees remain unpaid, where any of the terms and conditions have been breached, or if termination of 
a place is considered to be in the best interests of the nursery. 

Notice period 

At any time, a written notice period of one calendar month is required prior to permanently removing a child from 

the Nursery. Similarly if you would like to make changes to your child’s booked sessions, one month’s written notice 

is required. If you require an adhoc additional hours, there is an hourly charge. Please consult the management team 

for further information and booking procedure.  

Drop off and collection 

Our nursery opening times are 8.00am -6.00pm, our full day session is 8:00-18:00. A morning session is 8.00-13:00, 
and an afternoon session is 13.00-18.00. We request parents/carers to please come in ten to fifteen minutes before 
your childs’ session ends so that staff have enough time to feedback to you how your child has been at nursery that 
day. Please do not arrive ahead of your child’s session time, unless otherwise agreed by the Nursery Manager as this 
is disrupting for staff and children at the nursery. Early drop offs impact on our statutory ratios and our registration. 

Late collection 

We ask parents/carers to collect their child before there session is over, if you are running late please can you inform 
the nursery by contacting them to mention a late pick up.  If however you cannot collect your child and are sending 
somebody else please make sure nursery staff are aware as to who will be collecting your child and if we have them 
on our collection system. If lateness continues to occur there will be a late charge of £25 every hour which will be 
added on to your account. Please be aware we open at 8.00am so we are not legible to allow children into the premises 
before 8.00am. Late collections impact on our statutory ratios and our registration. 

Collection Security 

For security and safeguarding of the children, children are only to be collected by the people who are on the collection 
form in their Child Record Book. We do at no means allow anyone else to collect your child if they are not on the 
collection record. If you are unable to collect your child from the nursery please can you inform the management team 
at the earliest opportunity and provide information of who will be collecting your child. The parent must provide a 
detailed description of this person, including their date of birth where known. This designated person to collect the 
child must know the individual child’s safety password in order for the nursery to release the child into their care. This 
is the responsibility of the parent. The designated person must bring in some identification for management to check. 
We have security lock on our main entrance door allowing no one to access the premises without consent. 



 

Visits 

Occasionally we may arrange visits outside the nursery for the children. Parents will be asked to provide written 
permission prior to such trips. Parents will be informed if there are any additional costs for these visits. 

Meals 

We provide fresh meals cooked on our premises. This consists of breakfast, a morning snack, lunch, an afternoon snack 
and tea. Please see parents’ notice board for the running weekly menu. A vegetarian option will always be provided 
and special dietary requirements will be catered for.   

Provisions 

Parents are required to provide one change of clothing for their child, as they most probably will get a little messy with 
all the fun they will have at the nursery. In addition, please provide wellington boots for rainy days and sunhats and 
sunscreen for warm days. Please ensure that all clothing is clearly labelled and placed in an appropriate bag, on your 
child’s allocated peg. Adventure Learning nursery bags are available at £5 each. The nursery cannot accept 
responsibility for missing items of clothing. 

We request that children do not bring in their own toys to the nursery, except for comfort toys for sleeping or when a 
child first enters the nursery.  

Illness 

Children may not attend the nursery if they have: 
• Diarrhoea and/or Vomiting 
• any infectious illness 
• any unknown rashes 
• If they are unwell, e.g. not able to join in activities or require 1:1 care 
• If they are dependent on liquid paracetamol 

Children should only return to the nursery 48 hours after the last bout of diarrhea or vomiting.  Equally, parents 
must ensure that 48 hours have passed from the first dose of any medication, given to their child. This is to ensure 
that illness does not spread to other staff and children.   

If children become unwell whilst at nursery they will be comforted and looked after until their parent gets to nursery, 
parents will be called immediately and if you are not able to collect or we cannot get hold of you we will then contact 
the emergency contact specified in your childs’ file. Paracetamol will only be administered to the child if it has been 
previously authorised by the parent. 
 
If your child has any allergies or medical issues please make sure all staff and management are aware. 
 

Safeguarding and child protection 

Adventure Learning is registered under the Children Act of 1989 as revised in the Children Act of 2004 and the Childcare 
Act of 2006. Guidelines set by the local authority on safeguarding children and child protection are adhered to at all 
times. In any instance of suspected child abuse or neglect, the matter will be first investigated by the nursery 
management team and then with Local Authority Safeguarding and Ofsted, if necessary. This is a legal requirement 
for the nursery. 
 
Compliments and Complaints Procedure 
 



We hope that at all times our parents will be happy with the service provided. We welcome any feedback and 
suggestions from parents on how we can improve our service. Parents can leave written feedback in our suggestions 
box at reception. We will give prompt and serious attention to any concerns that parents may have.  
 
Complaints will be dealt with professionally and promptly to ensure that any issues arising from these complaints are 

handled effectively and to ensure the welfare of all children. If any parent should have cause for complaint or any 

queries regarding the care or early learning provided by the nursery they should in the first instance take it up with 

the child's key person or a senior member of staff/room leader who will inform the nursery manager.   If the issue 

remains unresolved or parents feel they have received an unsatisfactory outcome, then these concerns must be 

presented in writing to the nursery manager. The manager will then investigate the complaint and report back to the 

parent within five working days. This will be fully documented on a complaints form and will detail the nature of the 

complaint and any actions arising from it.  Most complaints are usually resolved informally at stage 1 or 2, please 

consult the complaints procedure for stages 3 and 4.  

Use of mobile phones and social networking 
 

Parents and visitors to refrain from using their mobile telephones whilst in the nursery, or when collecting or dropping 
off their children. 
 
We promote the safety and welfare of all staff and children and therefore ask parents and visitors not to post 
information about any child on social media sites such as Facebook and Twitter. We ask all parents and visitors to 
follow this policy. 
 
Parents/visitors are invited to share any concerns regarding inappropriate use of social media through the official 
complaints procedure. 
 
Policies and Procedures 
 
During your child’s settling in period, parents are asked to read through our policies and procedures and sign that 
they have read and understood them. These policies and procedures are available at all times in the nursery 
reception area for parents to view and can also be forwarded to parents upon request. The policies include the 
following: 
 
-Safeguarding Children 
-Confidentiality 
-Social Networking 
-Complaints and Compliments 
-Administering Medication 
-Sickness 
-Food, Nutrition and Meal times 
 
Review of our terms and conditions 

We reserve the right to alter our terms and conditions at any time. In this instance, you would receive written 
notification regarding new terms and conditions. 


