
 
 
Willco Tree and Stump Services Ltd Terms and Conditions of Contract 

 
1. The Contractor (Willco Tree Services Ltd.)  The contractor agrees to perform the quoted contract works in accordance 

to internationally accepted industry standards and/or as stated in the quotation. The customer is defined as the person or 
organisation responsible for payment for the services supplied by the contractor. 

2. Execution The contract is deemed to be executed on the customers signed acceptance of the quotation. 
3. Amendments The Contractor reserves the right to change the methodology of the job due to safety reasons.  Amendments 

to the contract specifications and price will be made in writing and agreed upon by both parties (contractor and customer). 
4. Payment The customer accepts that payment in full is required within 24 hours of the job completion, unless otherwise 

agreed.  All invoices are emailed out once the job has been completed, interest may be charged on any amounts owing 
after the due date at the rate of 1.5% per month. Any expenses, disbursements and legal costs incurred by Willco in the 
enforcement of any rights contained in this contract, shall be paid by the customer, inclusive of solicitor fees and debt 
collection agency fees. 

5. Complaints Any complaints related to any contract work carried out must be lodged within the period of seven (7) days of 
the invoice date. 

6. Resource consents, Tree Preservation Orders, Conservation areas. Where it is necessary to obtain resource consents 
or other approvals from the relevant territorial authority, it will remain the responsibility of the customer, unless the 
contractor agrees to price for this service as a part of the works to be undertaken. 

7. Private Covenants and Boundaries Investigations of private covenants and property boundaries shall be the 
responsibility of the customer and no liability shall be attributed to the contractor for a breach relating to any such covenant 
or boundary. 

8. Underground Services Unless a plan showing the exact location of underground pipes, wires, or cables has been 
forwarded to the contractor by the customer (or their agent) prior to the commencement of the works, the contractor shall 
be under no liability for any damage caused to such pipes, wires or cables as a result of work performed, or any damage to 
property resulting there from. The customer shall be solely liable for any such damage.  

9. Hidden Obstructions Quotations for tree felling are based on the assumption that the trees are free from metal, stone or 
other hidden obstructions. In the event of a tree being impossible to fell in the normal manner due to hidden obstructions, 
the company reserves the right to increase the charge in accordance with additional costs incurred. 

10. Stump Grinding Stump grinding involves the removal of the tree stump to an approximate depth of 150mm, and includes 
lateral roots.  Grindings are to remain on site unless specified otherwise. 

11. Insurance Cover The contractor has $2,000,000 (2 Million) Public Liability Insurance. 
12. Firewood If firewood is to remain on site, it will be sectioned, but not split unless specifically allowed for in the quotation.  
13. Arbitration Should any disputes arise as to the interpretation of the contract, it shall be referred to arbitration in 

accordance with the Arbitration Act 1996 and its amendments. Any decision of the arbitrator shall be final and binding, 
upon the parties. 

14. Expiry of Quotation All quotations expire three months from the date of quotation, the Contractor reserves the right to 
withdraw and re-price work, unless otherwise agreed in writing as a part of the original quotation.  

15. Cancellation The contractor will charge a cancellation fee of $100 if less than 12 hours notice of cancellation is provided by 
the customer. 

16. Access The customer accepts that in order to access and carry out work specified in the contract, damage could be caused 
to lawns, driveways and paths by heavy machinery. The contractor will take reasonable care to prevent such damage, but 
will not accept liability for damage caused.  Any minor damage will be repaired promptly. 

17. Third Parties When the work is being organised for a third party they must be made fully aware of and agree to our terms 
and conditions especially clauses 19 to 21. 

18. Customer Information Under no circumstances will any information obtained from our customers be passed onto a third 
party. 

 
 

PAYMENT OPTIONS FOR RESIDENTIAL CUSTOMERS 
 
19. Payment on Job Completion Payment by Cheque or Direct Credit is required, this can be paid on the day the job is 

completed, or within 24 hours of receiving your invoice. 
20. Time Payment For larger jobs, we offer the option of spreading payments over 1 or 2 months, this is to be organised and 

agreed to by both parties, at time of acceptance of the job.  
 

NB:  These are the only payment options for residential customers. 
 

PAYMENT OPTION FOR TRADE CUSTOMERS 
 

21. 7 Day Payment - Payment in full is required no later than 7 days after the work is completed. 
 

Details for payment by direct credit: A/C # 12-3493-0011173-00 ASB 
Please quote your name or quote/invoice number as your reference. 

 
 
 



Customer FEEDBACK March 2014                               
  
Debbie F - Paekakariki:  The work was indeed carried out VERY much to our satisfaction! The whole 
experience of dealing with you guys has been great and the crew were simply awesome!  

"Willco were simply brilliant.  We had a huge Norfolk Pine to be removed from our property, plus some 
other tree removal and right from the start Willco were responsive and professional.  10/10 for Janine, the 
office manager who kept me informed at every stage of process both via phone and email.  The quote was 
reasonable and they were even open to a little negotiation on the price.   

I cannot say enough about how AWESOME the crew were.  I was consulted every step of the way and all the 
work was carried out with care and enthusiasm. Safety was a priority (thankfully), and I was extremely 
impressed with the level of expertise and skill amongst them.   The crew worked really well together, were 
all really positive, conscientious and friendly.  The job was completed within the estimated timeframe – with 
them working late on the final day to make sure that happened.  I highly recommend this company!" 

Thanks heaps for everything…we have wonderful light now (and a rather large tree lying on our front 
lawn)!! :-) 
  
 
Lois C - Wallaceville:  Thanks Yes, very happy with the work and the way the property was left.  My only 
comment was that I didn't receive a receipt for the payment - I'm always a bit nervous when making direct 
credits and like to know the money arrived safely.  
 
 
Karen G - Papakowhai:  Thank-you so much for the very prompt and professional service you have 
provided.  Your staff were polite and friendly, completed their work without fuss, and left the area clean 
and tidy.  We are very grateful to you for doing this work so quickly. Wheelchair access this evening was so 
much easier than it has been, and we are now looking forward to developing the area properly. 
 
Lorraine C - Wainuiomata:  The boys did a fantastic job earlier this year - can actually see me front windows - 
next lot of trimming likely to be early 2015 - will squawk. 
 
 
Hira D - Upper Hutt:  Thanks very much for the wonderfully prompt and efficient service. I really 
appreciated it. 
 
 
P Hudson - Wellington:  The service was great thanks. I was kept informed of what was happening and 
they were a good bunch of guys, having a laugh with each other while also being serious and safe working 
when using the chainsaws etc. I enjoyed interacting with them as they worked away. They did a marvelous 
job. 
 
 
Ken & Liz J - Eastbourne:  Very happy with the work and the way John looked at pricing and came to a 
good solution. Yes please to the annual trim database. 
  



 
 
Heather O - Upper Hutt:  An excellent job - many thanks for prompt service and efficient stump and root 
grinding 
 
 
Jackie Te - Birchville:  Hi Janine sorry for the delay in getting back to you. Just wanted to say that I found 
the gang very polite, professional and they did a fantastic job and queried anything they were unsure about. 
Also wanted to say how great it was that after their work was complete they tidied up so well you'd never 
know they were there. 
 
 
John H - Karori:   Hi Janine - thanks for the message - we were both pleased and impressed with your 
service and we intend to call again soon for some more work - I particularly like the hourly rate approach 
with a team and equipment included - it just makes it easy to budget for the work. 
 
 
James & Caroline H - Lowry Bay:  Yes, we are very happy with the work done and the teamwork and 
professionalism shown by your team. 
  
 


