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Distance Selling General Terms 
These terms and conditions will apply to all transactions placed online, by e-mail, telephone or by post with Sea 

Kayak Oban.  

 

Please read carefully before placing any order. All contracts shall be governed by and construed in accordance with 

UK Law. Nothing in these terms and conditions will be deemed to affect your statutory rights. By using this site you 

are agreeing to these terms and conditions. All transactions with Sea Kayak Oban will be governed by these terms 

and conditions. All references to 'us' or 'we' will refer to Sea Kayak Oban. All references to the customer shall mean 

the person or persons purchasing or agreeing to purchase goods from Sea Kayak Oban. 

 

PRICES 

All prices are shown in pounds sterling (£, GBP) and include VAT where applicable. All prices and stock are 

subject to change without prior notice. 

 

ORDERS 

We are pleased to accept orders by any of the following methods: 

- distance sales: Online transaction (secure server), e-mail (unsecure), telephone, 

- in person at our shop (although not Distance Selling, we have left this option here as it is a method of placing an 

order.) 

All credit / debit card transactions are subject to validation checks and are authorised by the card issuer. We accept 

MasterCard, Visa, Switch, JCB and Maestro. If the issuer of your card refuses to authorise payment to us, we will 

not be liable for any delay and / or non-delivery of your order. No orders will be accepted or processed without a 

valid card payment in the name of the registered cardholder. 

 

BUYING a SEA KAYAK , SURFSKI or SIT ON TOP 

We really do have a large amount of sea kayaks and surf skis in stock from Northshore, Valley, Epic, P&H, Tahe, 

Zegul, Perception, Venture. 

Please contact us for availability, stock and delivery options. Email works best info@seakayakoban.com  

We will never ask you to pay the full price for a sea kayak we don't have in stock.  

We only ask for a max 30% deposit, and the balance is due when Sea Kayak Oban collect it from the manufacturer. 

We may ask for the full amount if you are buying a boat we have ordered as stock boat from the manufacturer, and 

we have the collection date arranged and it would suit to meet up on our drive back up to the shop. This is because 

the driver doesn't collect payment. 

Recently a few people paid the full amount in advance to other shops, who did not have the kayaks in stock, and 

never received the kayaks, and the shops subsequently changed names or stopped trading. 

 

SHIPPING and PRICE  (excluding sea kayaks, surf skis, and sit on tops) 

We can send parcels as follows: 

UK Standard delivery and UK Courier 

UK standard delivery is £3.95 for orders less than £75, and free delivery for order over £75. 

UK Courier delivery is an additional £14.49 

 

We can send parcels to the following European countries for £9.99 Standard Delivery, and £24.99 for a Tracked 

Delivery: 

Andorra, Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Faroe Islands, Finland, 

France, Germany, Gibraltar, Greece, Hungary, Iceland, Ireland, Italy, Lichtenstein, Lithuania, Luxembourg, Malta, 

Monaco, Netherlands, Norway, Poland, Portugal, Slovakia, Spain, Sweden and Switzerland. 

 

We can also send parcels for £39.95 Standard Delivery to the following countries in the Gulf: Bahrain, Brunei, 

Qatar and United Arab Emirates. 

Royal Mail advise that parcels may take up to 5 weeks to be delivered. 
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DELIVERY 

Items ordered will be delivered as soon as possible. (excluding sea kayaks, surfskis, and sit on tops). 

 

Every effort is made to ensure that delivery is made within a maximum of thirty days (30 days). All goods are 

subject to availability. In the event that we are unable to supply your goods within thirty days, we will inform you 

immediately and advise you of the expected delivery date. Outstanding orders / items can be cancelled at any time 

and a full refund given. In the event of any goods delivered by us being damaged in transit, deficient of items shown 

on the delivery note or failing to match the items ordered by you, then such details must be notified by you to us 

within seven working days of receipt. If we receive no such notification the customer will be deemed to have 

accepted the items as satisfactory. We cannot be held liable for any consequential loss caused by late delivery or 

failure to deliver by the company's appointed carrier. Liability in such cases is limited to the value of those items, 

which are shown to have not been received by the customer. 

 

Our sea kayaks, surf skis and sit on top are available to collect from the shop. 

  

Unfortunately most courier companies and Royal Mail won't touch them, especially the composite sea kay-

aks, which means we can't get them to collect and deliver. Some removal companies may be able to help. 
We do our level best to help and we can often meet up at motorway services when we collect boats 

from manufacturers. 

Yes, we do collect our boats ourselves: manufacturers don't deliver and most courier companies & Royal Mail won't 

deliver sea kayaks, surfskis and sit on tops to retailers either. 

 

RETURN POLICY 

We hope that you are entirely satisfied with every purchase made from Sea Kayak Oban and strive to offer you 

excellent quality, value and service at all times. 

 

The 14-day Cooling Off period 

If you change your mind and decide not to keep the item, you must contact us in writing within fourteen (14) days 

of receiving the goods, as detailed in the Consumers Contracts Regulations of June 2014. All goods must be in a 

new and unused condition with original labels and a copy of your original receipt for this to apply. 

Please see below for items excluded in this contract. 

The customer is responsible for the cost of returning the item and the goods should be returned by UK or 

International post recorded delivery to ensure they are received. 

We will refund the cost of the item(s) where appropriate within 30 days of receiving the original item, minus our 

shipping costs. 

 

Exchange 

If you would like to exchange the goods for a different colour / size please contact us as soon as possible within 

seven (7) days. The customer is responsible for the cost of returning the item and the goods should be returned by 

UK or International post recorded delivery to ensure they are received. 

All goods must be in a new and unused condition with original labels and a copy of your original receipt. Additional 

shipping cost may apply. 

 

The Goods You Can’t Return 

1. Goods made to measure 

2. Goods ordered especially because they are not part of our usual stock 

3. Books, Maps, Charts and DVDs will not be accepted, even if the seal on a DVD has  not been broken 

4. Sales and Clearance items can only be exchanged within stock limit and will not be refunded 

 

Faulty Goods 

If you wish to return any item due to it being faulty, again please contact us by email or telephone giving details of 

the fault and then send it back to us together with the item in its original packaging, where possible, and your 

receipt. 

If it is brand new and unused we will replace it at once within stock availability. 

 

If it has been used we will contact the manufacturer as the final decision rests with them. We recommend that all 

items returned to us be sent recorded delivery. 

There can be slight cosmetic variations in items hand-made and these are not manufacturing faults. 

 

According to the Consumer Rights Act 2015 if an item is faulty customers can obtain: 

- a refund for up to thirty (30) days from the date of purchase, 

- a repair or replacement for up to six (6) months from date of purchase. 

 



The final decision rests with the manufacturer. 

The cost of returning items to Sea Kayak Oban must be covered by the customer unless the goods were sent in error.   

The goods should be returned by UK post first class recorded delivery. All returns must be authorised in advance. 

To arrange a return please call Sea Kayak Oban on 01631 565 310 or email us. 

  

Sea Kayak Oban recommend inspecting the goods on delivery and contacting us straight away if they are faulty. 

We will contact the manufacturer as the final decision rests with them 

 

PRODUCTS 

Products are sold singly unless otherwise stated. Every effort is made to ensure the colours depicted on the site 

match as closely as possible those of the actual product. Due to technical limitations, some colours may vary.  

 

WARRANTY 

Some products offered are guaranteed for a certain period determined by the manufacturer. The guarantee starts the 

date of the original invoice against failure to provide reasonable wear owing to defective workmanship or materials. 

The guarantee excludes faults caused by accident, neglect or misuse, and does not apply to latex socks/wrists/neck 

gaskets and fabric socks. 

In the event of a warranty claim, please contact us before returning the item with a copy of the original receipt to: 

Sea Kayak Oban, 6-8 Argyll Street. Oban. PA34 5SG. United Kingdom. 

Please identify clearly the area or part that has failed. 

All items must be returned in a clean, dry condition, otherwise the manufacturer will charge the cleaning costs. 

 

PRICING & PRINT ERROR: 

Prices and specifications are checked to the best of our ability, and whilst every effort has been made to make them 

accurate, no responsibility will be accepted for errors and omissions. We reserve the right to alter our prices and 

specifications without notice. 

 

OWNERSHIP OF GOODS 

All items supplied to the customer remain the property of Sea Kayak Oban until final payment of all sums owing in 

respect of those goods has been received in full by us. 

 

SECURITY & PRIVACY 

We are fully committed to providing full security both through our on-line and mail order service. We use secure 

socket layer (SSL) technology to ensure that your details are safe for all sales transactions with us. All information 

you provide is fully encrypted so that it cannot be read by third parties.  

 

Sea Kayak Oban will not pass any customer personal information to any third party. 


