PLEASE NOTE: the ‘Watch Webcast’ button WILL NOT appear on the appropriate page until the stream is
active just before the start of the service.

To access the Live Stream at the time of the service.

Desktop & Laptop:

Locate the name and or/picture of the deceased under ‘Recent Services’ and click it.

Once on the deceased’s webpage, select the ‘Photos and Videos’ tab beneath the deceased name.
Scroll down to the ‘Webcasting’ section and click ‘Watch Webcast’

Once the video finishes buffering, you need to un-mute the audio by clicking on the speaker icon with a
line through it, then adjust the volume to your liking.

If you join late, you may be able to rewind up to 30 minutes during the stream by moving the video
timeline slider all the way to the left

Tablet and Mobile Phone:

Locate the name and or/picture of the deceased under ‘Recent Services’ and click it.

Once on the deceased’s webpage, select the ‘Funeral Details’ tab beneath the deceased name.
Scroll down to the ‘Webcasting’ section and click “Watch Webcast’

Once the video finishes buffering, you need to un-mute the audio by clicking on the speaker icon with a
line through it, then adjust the volume to your liking.

If you join late, you may be able to rewind up to 30 minutes during the stream by moving the video
timeline slider all the way to the left



