
PRIVACY POLICY

Protecting your privacy and personal information is important to Neo Resin Floors. This privacy 
policy outlines how we use the personal data collected from you, whilst using our website. By 
choosing to use our website and services, you are stating your agreement to Neo Resin Floors 
use of collected data, in accordance with this privacy policy. We endeavour to collect a minimum 
amount of personal data; collecting only the necessary information required to process the various 
aspects of your enquiry. 

How will we use your data?
Primarily, we use the information collected in order to process the reason for which you visited 
our website. The personal data collected on our website will only be used without your consent 
for contract fulfilment and to process your enquiries. Furthermore, providing you have given 
consent, your data shall only be used for our own marketing purposes. Data collected in the UK is 
held in accordance with the Data Protection Act. All reasonable precautions are taken to prevent 
unauthorised access to this information.

Depending on the form of our interaction with you, Neo Resin Floors may collect the following 
data:

- Your name, address, telephone numbers, fax number and email address. 
- Specific details you may supply with regards to your project.
- Payment information, should you wish to make a payment via credit card. 

We may send your data to, and also use the resulting information from, credit reference agencies 
to prevent fraudulent purchases.

How do we store your data?
Your personal data will be kept on our records permanently and held securely should you contact 
us again at a later date. 

Marketing
We would like to send you information about our products or services, but only if you have agreed 
to receive marketing. You have the right to opt out at any time, to do so please email us at info@
neoresinfloors.co.uk. If you make a request, we will respond to you within one month. 

What are your data protection rights?
We would like to ensure you are fully aware of all your data protection rights. These rights are as 
follows:
- The right to access: you have the right to request copies of your personal data.
- The right to rectification: you have the right to request we correct any information you believe is   
   inaccurate.
- The right to erasure: you have the right to request that we erase your personal data.



- The right to restrict processing: you have the right to request that our company restrict 
   processing of your personal data.
- The right to data portability: you have the right to request that we transfer the data we have   
  collected to another organisation, or directly to you.

What are cookies?
Cookies are information files stored on your computer, tablet or smartphone that help websites 
remember who you are and information about your visit. Cookies can help to display the 
information on a website in a way that matches your interests. Most websites use cookies.

What cookies are used on this website?
The cookies used on our website can be grouped into the following categories:

- Essential – some of the cookies on our website are essential for us to be able to provide you with 
  the service you have requested. 
- Google Analytics – these cookies are anonymous and are used to collect information about how   
  visitors use our site. We use this information to compile reports and to help us improve our site. 
- Social Sharing – we use cookies to allow you to share content directly on the social networking/
  sharing sites like Facebook, Twitter, Pinterest etc.

How can I reject or opt out of receiving cookies?
If you want to reject the cookies we use from our website you will need to delete the cookies from 
your browser. Most browsers also allow you to prevent all or some cookies being stored on your 
device in the future. For more information on how to delete or disable cookies from your browser 
please use the “help” function within your browser, or alternatively visit www.allaboutcookies.org 
Please be aware that disabling cookies may impact the functionality of our website.

Disclosing Information
We do not disclose any personal inforwmation obtained about you from our website to third 
parties, except when we need to do so in order to complete your transaction. For example, when 
arranging a courier company to deliver goods that you have ordered. If at any time in the future 
should we wish to disclose information collected on this website to any third party, it would only 
be with your knowledge and consent. We may from time to time provide information of a general 
nature to third parties - for example, the number of individuals visiting our website or completing a 
registration form. However, we will not share any information that could identify those individuals.

Changes to this Policy:
We keep our privacy policy under regular review and place any updates on this webpage. This 
privacy policy was last updated on 14th April 2020.

How to contact us
If you have any questions about our Company’s privacy policy, the data we hold on you, or you 
would like to exercise one of your data protection rights, please do not hesitate to contact us.

Email: info@neoresinfloors.co.uk
Call us: 01344 477 777


