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                                                                                   Anticipated Opening September 1, 2017
	Position: 
	Family Resource Prevention Counselor

	Reports To: 
	Family Wellness Coordinator

	Status:
	Non-Exempt  Part Time


Job Purpose:
To provide a comprehensive continuum of services for parents, caregivers and grandparents seeking resources, support and information.   
Duties and Responsibilities:
· Coordinate and Facilitate Educational programming(classes, support groups) to support parenting needs.
· Act as point of contact for all parenting questions and inquiries, for TUR. Making referrals both to programs we offer and to external resources.

· Provide Intake to gain understanding of what a parent/caregiver needs.
· Develop practices/services that address parenting needs, skills, and desired outcomes.

· Use curriculum/materials that are evidence based.
· Set up and prepare all materials,  activities, paperwork   for the workshop/support groups.
· Develop a parent child group, including enrichment activities for children, to promote parents to do at home.
· Home visiting for local families.
· Provide Access to support and kinship for grandparents, siblings, caregivers raising children.
· Report any safety concerns to the program coordinator

· Provide appropriate documentation to participants at completion of classes

· To work with Family Wellness Coordinator to evaluate effectiveness of program.  
· Act as representative of The Upper Room, following expectations and guidelines*

Qualifications:
· Degree in Social Work/Human Services or related field.
· Ability to facilitate groups
· Excellent  Listening and Verbal -Communication Skills

· Ability to manage/understand complex family systems and needs
· Training in Trauma informed care, motivational interviewing, comprehensive home visiting and family strengthening practices.

Work Schedule:
· 15 hours week.  Monday 3-8, Thursday 3-8, Friday 10-3.  This role may have room to grow.
· As funded.
Upon signing this job description, I understand the above, and agree to represent this position and The Upper Room with the highest ethics, practices and protocols to ensure superior service.

I will follow the *Attached Upper Room Best Practices Protocol when delivering service or representing the agency.

_____________________________________/________    _________________________/_____          ________/____
Family Resource Prevention Couns./Date
Family Wellness Coor./Date
        ED/Date
	The Upper Room, A Family Resource Center
	Agency Responsibilities Expectations and Guidelines/ Best Practices Protocol

	Position:
	All Staff


Professional Standards of The Upper Room:

· Work collaboratively with other agencies/organizations to offer quality service

· Conduct oneself in a professional manner

· Welcome customers of all manner (Families, funders, partners, inquiries)

· Act as an agency representative, (Open houses, Parent Nights, public forums, Community events) using appropriate content when in public

· Be familiar with and Follow all policies in the Employee Handbook, including emergency preparedness, and Guidelines for Common Space Use/reviewed annually 

· Be familiar with safety protocols, and responses

· Maintain all Certifications and Trainings as required by position/license

· Attend Staff/Program Meetings-including all staff training day if available
· In addition to Specific Program Position act as an employee of The Upper Room, serving the public when in need

· Work in collaboration with development and marketing to optimize program participation, and marketing opportunities for your program 

· Follow the FSNH guiding Principles* Sign annually

· Set yearly Program Goals with Direct Supervisor, review throughout the year

· Complete with accuracy and attention to detail, all required forms for employment: Time Sheets, reimbursement forms, expense reports, time off/time use

· Complete/update/and submit program and agency records/reports/documentation

· Act as a mandated Reporter

· Prior to employment, all staff must pass criminal background check

· Provide necessary insurance documentation and coverage, if position requires driving

__________________________/__________

_______________________/_______

Staff Signature



Date

Supervisor


Date

________________________/___________

Executive Director


Date


