The Upper Room, a Family Resource Center

Notice of Information Practices (Summary)  12/2014
This summary explains how The Upper Room, a Family Resource Center complies with the Health Information Portability and Accountability Act, HIPAA, which governs how medical information about you may be used and disclosed and how you can get access to this information.  Please review it carefully.  If you would like more details, please request a complete Notice of Information Practices document from our receptionist, or go to our website, www.urteachers.org

Patient Privacy

Patient privacy is a priority at The Upper Room.  We follow strict federal and state guidelines to maintain the confidentiality of patient medical information.

Your Health Information is Protected by Federal Law

Who must follow this law?

• Most doctors, nurses, pharmacies, hospitals, clinics, nursing homes, and many other health care providers

• Health insurance companies, HMOs, most employer group health plans

• Certain government programs that pay for health care, such as Medicare and Medicaid 

What information is protected?

• Information your doctors, nurses, and other health care providers put in your medical record

• Conversations your doctor has about your care or treatment with nurses and others

• Information about you in your health insurer’s computer system
• Billing information about you at your clinic

• Most other health information about you held by those who must follow this law

To make sure that your information is protected in a way that does not interfere with your healthcare, your information can be used and shared:

• For your treatment and care coordination
• To pay doctors and hospitals for your health care

• With your family, relatives, friends or others you identify who are involved with your health care or your health care bills, unless you object 
• To protect the public’s health, such as by reporting when the flu is in your area
•To make required reports to the police, such as reporting gunshot wounds

Your Health Information cannot be used or shared without your written permission unless this law allows it.  For example, without your authorization, your provider generally cannot:

• Give your information to your employer

• Use, share, or sell your information for marketing or advertising purposes

• Share records about your alcohol/substance abuse, behavioral health, HIV, STD, or genetic information

• Disclose any other information not described in The Upper Room’s Notice of Health Information Practices
Our Responsibilities:
The Upper Room is required by law to:

• Maintain the privacy of patient medical information

• Provide a Notice of Health Information Practices
• Abide by the terms of the notice currently in effect

• Notify you if there is ever a breach of security involving your personal information

We reserve the right to change privacy practices, and make the new practices effective for all the information we maintain.  Revised notices will be posted in our facilities.  You may also request a paper copy.

Patient Rights:
You have the right to:

• Request that we restrict how we use or disclose your medical information (We may not be able to comply with all requests.)

• Request that we use specific telephone number or address to communicate with you.

• Inspect and copy your medical information.  (Requests must be in writing, and fees may apply.)
• Restrict certain disclosures of Personal Health Information to a health plan where you or someone on your behalf pays out of pocket in full for the health care item or service provided.

• Opt out of fundraising communications. (The mechanism for opting out will be explained in any solicitations.)

To Contact Us:
If you would like to exercise your privacy rights, or if you feel your rights have been violated, please contact:  By Writing to:

Or Calling:

   Privacy Officer

Confidential Reporting Line: (603)437-8477x:11


   Brenda Guggisberg
   The Upper Room
   36 Tsienneto Road

   Derry, NH  03038

All complaints will be thoroughly investigated.  Patients will not suffer retaliation for filing a complaint.  You may also file a complaint with the U.S. Department of Health and Human Services by:
 Calling:


Or writing to:



(617) 565-1340

Office of Civil Rights







U.S. Department of Health and Human Services







JFK Federal Building - Room 1875






Boston, MA  02203
1

