LPA Error: PLP0O005

Lean Product Advisor Request >

Plzase review the following fields.

I_ﬁ PLPOM0S Contact Customer Support (300-FREDDIE). User role is not authorzed for Loan Product Advisor ace..

Here is the solution:

e Go to Point/Calyx.
e Click on Services>Freddie Mac>Addendum.
e Under “Submitting Role” use the dropdown to select “Correspondent Lender”.

With new installs and some upgrades, Calyx is DEFAULTING this Role to LENDER.
Go in and change to Correspondent Lender and this will solve the problem.
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