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ENVIROMENTAL & QUALITY POLICY

Benfleet Scrap Ltd (Benfleet) is a family run business with over 40 years of experience in the

Recycling industry. We have three sites located across Essex. We have shredding, bailing and shearing
capabilities offering total waste solutions ranging from metal recycling, ELV services, skip hire, waste
transfer and demolition.

Our main business of metal recycling benefits the environment by supplying recycled metal to metal
producers, reducing the impact on the environment caused by extraction of metal ores. Benfleet is
committed to the quality supply of metals for recycling in their purest and most compact form.

Our business Objectives are to:

e Develop and maintain our management system to ensure it provides continual improvement within
the business, and remains fully compliant, both at business level, and with International Accredited
Standards

e Implement management systems at our sites, setting objectives and targets for improving our
performance and satisfying the needs of our clients.

e Focus on the requirements of our customers, determining their needs and expectations, and
measuring our performance

e Commit to comply with relevant legal obligations, industry codes of conduct and any other
requirements to which we subscribe
Establish business objectives, to develop the strategy of the business requirements

e Regularly review business practices, by use of Management Review, Internal Auditing and
Corrective Actions, to improve the service and provision to our stakeholders

e Communicate this policy to employees and make available to all those working for and on Benfleet
Scraps’ behalf, and readily available to customers and suppliers

e Provide training to meet business needs and our environmental obligations, creating a working
environment that encourages the involvement and development of people at all levels and drives
efficiency of the company as a whole

e Our management team are actively involved in implementing our management systems
demonstrating their continual commitment

e Demonstrate Leadership throughout the business, and to assume accountability for the
Environmental and Quality Performance of the business. The Managing Director assumes
responsibility for this role, and delegates the day to day running of the Management Systems to the
Group Environmental, Health & Safety and Quality Representative

Our Policy will be displayed at all of operational sites for Employee, Visitor, and General Public viewing,
and is also integrated into the company website

Richard Leeman
Mafiaging Director
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