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Auto Repair Shop Screening Guide
Use this checklist while interviewing each repair shop you’re considering. If they don’t get a 
check (4) next to every question, keep looking. This may indicate that they aren’t as fair and 
honest as you’d like. And, please don’t be afraid to ask any of these questions. An honest shop 
should be happy to answer any question you might have. 

q Do you guarantee all your work with a minimum 24 month / 24,000 mile warranty that covers    
both parts and labor? 

If they don’t offer this guarantee, or better, keep looking.

q Do you have online reviews (make sure you ask for reviews on sites other than their own -    
Google, City Search, Yelp, etc.) 

q Ask if they will provide you with a list of customers that you can call. Of course you are likely    
to get names and numbers of their happiest customers but it’s still worth calling them. Ask    
questions to determine if you’d like working with the shop. Here are a few examples: 
 
1. Has your repair shop ever made mistakes on your car and, if so, how well did they react? 

2. Do the company representatives take the time to explain the repairs and offer advice for how to 
avoid future problems? 

3. Does your Service Advisor offer to show you the work they did?

4. Does your Service Advisor answer questions in terms that are understandable?

q Are their employees ASE certified?

Companies that invest in this certification are professional and usually dedicated to providing quality 
repairs and service.

q Ask the company representative if they can give an example of a repair or diagnostic that got botched 
and what they did to make it right?

If they stumble on this one, move on. We’re all human, which means we all make mistakes. It’s how the 
company deals with mistakes that makes all the difference. Honest people will share a story they aren’t 
so proud of and they’ll tell you what they did to set things right. 

q Ask if you can visit the shop before you schedule an appointment. It’s a pain but worth the time. This 
gives you a chance to look around and get a feel for the “personality” of the shop. Check for cleanli-
ness, attentiveness to you and others in the waiting room, ask to tour the shop and see if the owner is 
available for a quick chat.

q Lastly, check in with your “gut”. If you feel good about your initial call or visit, check this one off. If 
you’re “gut feel” is tugging at you, call the next shop on your list.


