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Allergy and Asthma Clinic of Fort Worth Notifies Patients of Data Security Incident 

 
Fort Worth – Allergy and Asthma Clinic of Fort Worth (“Clinic”) has notified patients of a recently discovered data 

security incident. 

 

On June 4, 2020, the Clinic learned that it was the target of a cyber-attack that occurred on May 20, 2020 in which 

an unauthorized individual accessed its computer system which contained patient billing information.  Because the 

hackers gained access to the Clinic’s network, the hackers were able to access patients’ billing information, 

including patients’ names, addresses, telephone numbers, Social Security numbers, dates of birth, insurance 

information, and information related to patients’ reasons for visit.  

 

The Clinic recently sent notification letters to those patients who may have been affected by this incident. Although 

there is no evidence indicating that patients are at risk for identity theft, the letters informed those patients that the 

Clinic is offering them identity theft protection services through ID Experts® to provide them with MyIDCare™. 

MyIDCare™ services include: twelve months of credit monitoring, a $1,000,000 insurance reimbursement policy, 

exclusive educational materials, and fully managed ID theft recovery services. The Clinic encourages affected 

individuals to remain vigilant by monitoring their credit reports and to enroll in the free MyIDCare™ services 

offering. More information can be found in the letters provided to those patients who may have been affected. 

 

Though a variety of administrative, physical, and technical security measures were in place prior to this incident, 

The Clinic has also retained the services of cyber security professionals to further investigate this incident and aid 

the Clinic in implementing additional safeguards to strengthen data security within the Clinic’s computer 

environment. The Clinic continues to assess its privacy and security controls to prevent future breaches.  

 

The Clinic takes its patients’ privacy and the security of information very seriously and deeply regrets any 

inconvenience this incident may have caused. Patients should call (833) 431-1280 or visit 

https://ide.myidcare.com/allergyenroll for additional information. 
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