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INSURANCE 
 
 
 
AARP Insurance ....................................................................................... Please refer to AARP, Section II 
 
 
Centers for Medicare and Medicaid Services (CMS)........................................................... 877-267-2323 
7500 Security Blvd. ........................................................................................................ TTY:  866-226-1819 
Baltimore, MD  21244-1850 .............................................................................. Website:  www.cms.hhs.gov 
 
            CMS Region 6 ............................................................................................................... 214-767-6427  
 1301 Young Street, Suite 714 
 Dallas, TX  75202 
 
 
Durable Medical Equipment Regional Carrier ............................................ Beneficiaries:  800-633-4227 
Palmetto Government Benefits Administrator ........................................................ Providers:  866-270-4909 
AG-905/17Tehnology Circle 
Columbia, SC  29203 ................................................................................. Website:  www.palmettogba.com 
 
 
Medicare Helpline ...................................................................................... (1-800-Medicare) 800-633-4227 
Website: Medicare.gov             TTY: 877-486-2048
 Medicare Claims Part A (Hospital) Medicare Claims Part B (Physician and Lab Services) 
  
 When the automated system gives you the option to say why you are calling, say “agent”  and your 
 call will be placed with the next available customer service representative.   
 
  
Medicare Railroad Retirement ........................................................................ Beneficiary:  800-833-4455  
P.O. Box 10066 .............................................................................................................. TTY:  877-566-3572 
Augusta, GA  30999 ................................................................................................. Provider:  877-288-7600 
Website:  palmettogba.com 
 

Railroad Retirement Board ........................................................... Helpline:  877-772-5772 
Cambridge Plaza Room 104.............................................................................. 312-751-4701 
2020 N. Webb Road 
Wichita, KS  67206 ...................................................................................... Website:  rrb.gov 
 

   
Medicare Rights Center .......................................................................................................... 212-869-3850 
520 8th Avenue, North Wing, 3rd Floor ........................................................................... Fax:  212-869-3532 
New York, NY  10018 ..............................................................................Consumer Hotline:  800-333-4114 
Website: www.medicarerights.org ............................................................ E-mail:  info@medicarerights.org  
 
 
National Insurance Consumer Helpline ................................................................................ 800-331-9146 
Insurance Information Institute ................................................................................... Website:  www. iii.org 
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Insurance - continued 
 
 
Oklahoma Foundation for Medical Quality ......................................................................... 800-522-3414  
14000 Quail Springs Parkway ................................................................................................... 405-840-2891 
Suite 400 ..................................................................................................HIPPA Secure Fax:  405-858-9097 
Oklahoma City, OK  73134-2600 ......................................................................... Website:  www.ofmq.com 

 
For concerns about leaving hospital too soon; for complaints about care in Medicare paid settings 
including hospitals, skilled nursing facilities, home health, managed care plans and ambulatory 
surgery centers. 

 
 
Oklahoma Health Care Authority (Medicaid) ...................................... Customer Service:  800-522-0114 
2401 NW 23rd Street, Suite 1-A 
P.O. Box 18506 ...................................................................................................... Website:  www.okhca.org 
Oklahoma City, OK  73154  ..........................................................................To report fraud:  800-784-5887 
                                                                                                          
 
Oklahoma Insurance Commissioner ..................................................................................... 800-522-0071  

Medicare Assistance Program (MAP) .................................. Customer Service Line:  800-763-2828 
3625 NW 56th Street, Suite #100 
Five Corporate Plaza ............................................................................................ Fax:  405-522-4492 
Oklahoma City, OK  73112   ...................................................................... Email:  map@oid.ok.gov 
  Website: www.ok.gov/oid 

 
Provides accurate and objective counseling, assistance and advocacy relating to Medicare, 
Medicaid, private health insurance and related health coverage plans for Medicare 
beneficiaries, their representatives or persons soon to be eligible for Medicare, including 
Medicare Part D. 

 
                               Oklahoma Insurance Commissioner 
                               Tulsa Office 
                               7645 E. 63rd St., Suite #102 ......................................................... 918-295-3700 
                               Tulsa, OK  74133 ................................................................ Fax:  918-994-7916 
 
 
Pension Find ............................................................................................... Website:  www.pbgc.gov/search 
 
 
Social Security Administration  ............................................................................................. 800-772-1213 
Website: socialsecurity.gov............................................................................................ TTY:  800-325-0778 

For information or to report a lost Medicare card or change of address.  
 
 
Social Security FRAUD Hotline ............................................................................................. 800-269-0271 
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