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DEPARTMENT OF HUMAN SERVICES 
Website:  okdhs.org 

 
Oklahoma Department of Human Services Live Customer Service Center 

1-877-653-4598 
 

The Department of Human Services for the State of Oklahoma provides services to individuals and 
families through a multitude of programs available through its many divisions. Eligibility must be 
determined for each program.  Numerous programs listed on page 3. 
 
ABUSE HOTLINE ................................................................................................................ 800-522-3511 
 
   
Craig County 
Amy Roberts, County Director ................................................................. E-mail:  amy.roberts@okdhs.org 
310 N. Wilson ............................................................................................  918-713-5000 or 800-572-6844 
Vinita, OK   74301 .......................................................................................................... Fax: 918-713-5080 
 
Delaware County 
Becky Kephart, County Director........................................................... E-mail:  becky.kephart@okdhs.org 
438 S. 9th Street ........................................................................................... 918-253-4213 or 800-433-6772 
P.O. Drawer 750 ............................................................................................................. Fax:  918-253-6534 
Jay, OK  74346 
 
Mayes County 
Amy Roberts, County Director ............................................................................... amy.roberts@okdhs.org 
501 South Elliott Street ............................................................................... 918-824-4900 or 800-815-7572 
Pryor, OK  74361 ........................................................................................................... Fax:  918-824-4980 
 
Nowata County 
Sam Westfall, County Director ................................................................ E-mail:  sam.westfall@okdhs.org 
309 East Delaware....................................................................................... 918-273-2327 or 800-815-7574 
Nowata, OK  74048........................................................................................................ Fax:  918-273-1748 
 
Ottawa County 
Becky Kephart, County Director........................................................... E-mail:  becky.kephart@okdhs.org 
2114 Denver Harner Dr. .............................................................................. 918-541-2400 or 800-884-1715 
Miami, OK  74354 ......................................................................................................... Fax:  918-541-2516 
 
Rogers County 
Amy Roberts, County Director .................................................................. Email:  amy.roberts@okdhs.org 
2020 Holly Rd ......................................................................................................................... 800-270-0804 
Claremore, OK  74017 ............................................................................................................ 918-283-8300 
P.O. Box 3030 Zip 74018 .............................................................................................. Fax:  918-283-8445 
 
Washington County 
Sam Westfall, County Director .............................................................................. sam.westfall@okdhs.org 
5205 Jacquelyn Lane ............................................................................................................... 918-338-5700 
Bartlesville, OK  74006........................................................................................................... 800-734-7512 
P.O. Box 1099, Bartlesville, OK  74006 ........................................................................ Fax:  918-338-5777 
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The mission of the Oklahoma Department of Human Services(DHS) is to help individuals and 
families in need, help themselves lead safer, healthier, more independent and productive lives.   
 
Website:  benefitscheckup.org ............................................. A service of the National Council on Aging   

Receive a personal report of public programs and benefits you may qualify for. 
 
 
Adult Protective Services (APS) provides services to protect vulnerable adults.  They investigate abuse 
and neglect of elderly, disabled and incapacitated adults. 
 
 
Energy Assistance: 
  
 Liheap is a one time payment made to the client’s supplier of heat, such as natural gas, propane, 
 electric and wood.  The program is available depending on funding. 
  
 ECAP is a program in which a one time payment is made to the client’s source of cooling.  The 
 program is available depending on funding. 
 
Programs a Medicare Beneficiary might qualify for: 
  
 Qualified Medicare Beneficiary (QMB)  This program pays your Medicare Premiums,   
 deductibles and coinsurance. 
   
 Specified Low-income Medicare Beneficiary (SLMB)  This program pays your    
 Medicare Part B premium. 
 
Food Stamps (EBT Card) 
 
 The Food Stamp program is meant to be a supplement to income, solely for the purchase of food 
 items.  The program is federally funded and monitored through the US Department of Agriculture. 
 
Advantage Waiver Program 
 
 A program for individuals who meet nursing home level of care guidelines, however want to 
 remain in their own home.  This program also can provide limited Adult Daycare coverage. 
 
Nursing Home Program 
 
 This program pays a supplement for Nursing Home care. 
 
Breast and Cervical Cancer 
 
 This program provides complete Medicaid services to those diagnosed with these diseases.  It is 
 administered through the State DHS Office and application must be made through the local 
 County Health Department. 

 
 
Many other programs available for all ages.  Contact your local Department of Human Service Office 
for more information and eligibility requirements. 
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