
Most large funds 
have online super 
portals that are 

free for their 
default employers. 

Many payroll software products 
are SuperStream ready. 

You can check if your software 
is compliant on the ATO’s 
certified product register. 

ato.gov.au/
superstreamproductregister

If not you may need to upgrade 
your software to a compliant 

version, use a super fund’s online 
portal or the ATO’s Small Business 

Superannuation Clearing House.

Paying direct to 
a super fund can 

only continue with 
special agreement 
from each of your 

super funds.  
There is also a 
requirement to 

send  information 
electronically 
(not by email).

You should 
contact your 
fund(s) to see 

if direct 
contributions 

can continue or 
if any changes 
are required.

You are not yet 
SuperStream 

ready.

You need to make 
your super 

contributions 
electronically in 

an approved 
format. 

You can contact 
your super fund 
or use the ATO's 
Small Business 
Superannuation 
Clearing House. 

You could 
also ask your 
accountant 

or bookkeeper 
to meet these 

obligations 
for you.

SuperStream is only mandatory 
if you make SG or salary sacrifice 
contributions for your employees.

 You do not need to use SuperStream 
for personal or after-tax contributions, 

or where contributions are made to 
an SMSF that is a related party to the 

business. SuperStream is optional 
for these types of contributions.

SuperStream decision tool 

For further assistance please contact the ATO at superadvice@ato.gov.au 

Helping you choose the right SuperStream solution for your business. 

How do you currently make super 
contributions for your employees?

I use my 
super fund’s 

portal

I use 
payroll 

software

Is your 
software 

SuperStream 
compliant?

I use 
a clearing 

house

I pay by EFT 
or BPAY direct 

to the fund

I use my 
accountant or 
bookkeeper to 

pay super to my 
employees

I pay by cheque

Your accountant 
or bookkeeper 
can meet your 
SuperStream 
obligations on 
your behalf.

Talk to them to 
confirm they are 

SuperStream 
ready.

Tip

Your accountant 
or bookkeeper 

can use the 
ATO’s Small 

Business 
Superannuation 
Clearing House 
on your behalf.

Tip

If you can 
continue paying 

direct to the fund, 
you can also use

 a messaging 
portal for the 

data requirements. 
It  generates 

reference numbers 
to use in your 

online banking.

I use a 
commercial 

clearing house.

You are 
SuperStream 

ready 

You are 
SuperStream 

ready 

You are 
SuperStream 

ready 
I use the ATO’s 
Small Business 
Superannuation 

Clearing 
House.

No/unsure Yes 

Do you make super guarantee (SG) 
or salary sacrifice contributions 

for your employees?

NoYes 

Tip

The ATO’s 
Small Business 
Superannuation 
Clearing House 

is free for all 
employers with 

19 or fewer 
employees and/or 
aggregated annual 

turnover of 
$2million or less. 

OR


