
Influence the Conversation:  
HOME & COMMUNITY BASED SERVICES

BACKGROUND
Home and Community Based Services (HCBS) are those services provided in a 
community setting designed to support the independence of an older Minnesotan 
and their family caregivers. These services include chore help, homemaker, 
transportation, meal delivery, grocery shopping assistance, companion services, 
respite care, caregiver support, adult day services, and customized living. As we age 
and perhaps require services and supports, HCBS services will play an important 
role to ensure we have options to remain in our communities and to help manage 
public spending in this area. Today, Minnesota is challenged in ensuring that 
all Minnesotans have access to these services, as there are significant gaps in 
availability throughout the state. Further, affordability has become a concern for 
middle income families, and public funding has not kept pace with the actual cost 
of these services. 

CRITICAL QUESTIONS
Ask these questions to your elected officials, candidates and others:
→ What would you propose to ensure that Minnesotans have access to home and 
community based services?
→ Do you support increasing reimbursement rates for HCBS providers that serve 
low income older Minnesotans that qualify for Medicaid?
→ What will you do to ensure older Minnesotans and families have information to 
make informed decisions about services?

Creates communities and systems that support aging with dignity and a spirit of well-being in Minnesota.

Download this and more at mnlcoa.org/elections



1. http://faceagingmn.org/wp-content/uploads/2017/04/Home-Community-Services-Fact-Sheet.pdf 
2.http://www.dhs.state.mn.us/main/groups/aging/documents/defaultcolumns/dhs16_151700.pdf 
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QUICK FACTS
When given options, nearly 80% of older Minnesotans plan to stay in their homes 
as long as possible.1

Service demand is also increasing. For example, in a 17-year period the rate of 
purchasing chore assistance increased from 4% to 27%.2

Consistently transportation, chore services, companion services, respite care, 
adult day care, and caregiver support are identified as gap areas across the years.2

Service providers are by and large somewhat or not prepared at all to serve racial/
ethnic minority communities (86%), New American communities (94%) or LGBT 
communities (88%).2 


