
 

 

 

 

 

 

 

 

 

Thought Leadership  

 

THE GLENN INQUIRY – United Nations Report 
 

The momentum behind the Glenn Inquiry came from Sir Owen Glenn’s 

belief that New Zealand used to better protect the rights of women and 

children – it was simply a great a place to grow in; rather than the reality he had arrived home to 

many years later. On his return he commented: 

 

“Remember when people either 

came to New Zealand, or chose to 

stay here instead of going off to 

distance shores, simply to give their 

children a great environment to 

grow up in? I do which makes the 

current appalling statistics on child 

abuse and neglect – not to mention 

youth unemployment, crime and 

suicide – deeply troubling. How on 

earth did we reach the point where 

we are now? Despite well meaning 

rhetoric, policy formulation and enormous amounts of money being thrown at problem areas, we’re 

still going backwards at a frightening rate. “ 

 



Alarmed and saddened by the insidious record of domestic violence against New Zealand’s women 

and children; spurred on by the wide spread lassitude towards their right to live a life free and safe 

from domestic abuse, he was moved to help the country make a change. 

 

His aim initially was for the government to take ownership of these failures and take active steps to 

further address the underlying problems. He thought the right vehicle was a Royal Commission of 

Inquiry. An initial approach to the New Zealand Government to fund a Royal Commission of Inquiry 

was declined (on the collective view that the country was already “doing enough”). 

 

Evidence to the contrary encouraged Sir Owen to ask the question: If New Zealand was leading the 

world in addressing child abuse and domestic violence what would ‘that’ look like? ‘What policies, 

processes, programs and leadership could be harnessed to eliminate the inter-related problems 

which have eroded women and children’s most basic right to suffer no harm, particularly in their 

homes. 

To answer the question himself Sir Owen Glenn felt the need to turn empathy into action. As a result 

the Glenn Inquiry was formed. 

 

 

 

SIR OWEN GLENN NEW ZEALAND HERALD.  ONE 

IN A SERIES OF 18 OP/ED PIECES. 
 
There is a saying:  “If the present is good, the future will take care 
of itself.”  In principle that’s fine but if the status quo is passivity 
and inertia it’s hardly a winning formula—especially when it 

defines how one is carving out a place in the current world.   
 
In recent visits back home, and in the context of what I’ve viewing from afar, I’m concerned 
that New Zealand is lapsing back into a laissez faire fatalism and ‘she’ll be right’ attitude that 
I thought we had left far behind in our development as a country. 
 
Collectively we’re waiting for something to happen but we’re not exactly sure what that 
might be...or in fact should be.  Those we count on to provide direction—namely our so-
called leaders—might be waiting to unveil their plans for the path to prosperity or are bereft 
of ideas and actions.   
 
Whatever the case, the net result for the rest of us is that we’ve become the proverbial 
possums in the headlight.  Stunned and potentially waiting to be road kill.   



 
While history has dictated that this period was not everyone’s cup of tea, at least the 
process of nationwide soul searching and loin girding that came from ‘Rogernomics’ gave us 
a way forward and sense of purpose.   
 
We came out from under the skirts of Mother England.  We put our feet firmly on the path 
of being a major contributor to a global marketplace.  We had a clear vision and ability to 
articulate our place in the world.  We achieved and celebrated international success.  We 
had become proactive and proud.  

 
So what has halted our momentum and 
why are we suffering from this current 
impasse?    Is it because we continue to be 
shackled to the voracious appetite of a 
welfare system that needs major reform to 
continue to be affordable?  Is it a tendency 
to indulge in issues from the past that 
should have been sorted out years ago that 
continue to cost us in time and resources?  
Have we succumbed to ‘tall poppyism’ 
where we baulk at displaying our wares and 
ideas for profit?  Does the mythology of 
Robin Hood really have traction whereby 
policies aimed at punishing the wealth 
creators instead of rewarding them 
continue to be promoted?  

 
The bewildering fact in all of this is that we continue to be amazed about the mass exodus 
of our best and brightest and pretend to play this mythical economic ‘catch up’ game with 
our next door neighbour.  The only progress we seem to be making is in lip service and 
creation of ‘wish lists’ with no fundamental policy underpinning any of this.  I think in terms 
of commissions, summits, huis, council pow-wows and self labelled ‘bold initiatives’ that are 
heavy on problem identification but light on solution.   
 
When I left New Zealand decades ago to find my personal way in the world I didn’t count 
myself in that category.  Rather I saw very limited opportunity to advance myself--
particularly as I had not been able to afford advanced tertiary education and had no access 
to capital. My family had no way of helping me --my father was ill –and I genuinely thought I 
was doomed.   
 
It was then that I got my own personal wake up call.  Rather than succumb to what I 
perceived as the inevitable I took the initial risk of leaving home and from there didn’t look 
back.  I discovered the world was very much like the oyster of opportunity people talk 
about.  The only way you get to the pearl is through endeavour, initiative and hard work.   
 
On my return trips to my favoured homeland I’ve helped shake the ‘kauri tree’ and make 
the point that no one owes us a certain standard of living.  We simply have to earn it.  If we 



want to enjoy the products that other nations produce we have to sell them our products 
and ideas. We do not live in an incubator—and I’m definitely encouraged by an increasing 
number of ‘home grown’ initiatives coming from tertiary institutions, public and private 
sector visionaries and ‘bolshie’ entrepreneurs putting their energies forward to help us raise 
our collective game.  
 
We seem to have evolved into a nation that would rather ponder about the past than think 
about the future.  Our politicians have become vote gatherers rather than leaders seemingly 
hell bent on borrowing to satisfy an ever increasing cadre of people with their hands out 
rather than creating a path of progress.  One could say this is a sense of direction but is it 
one that we want for New Zealand?    
 
My point in saying this is not to finger point but to inspire us all to aspire to so much more.  
With an election looming—perhaps the most critical for this country in decades—we should 
be demanding that politicians and parties bring answers rather than questions to the 
equation.  In other words we need a clear sense of direction and leadership.       
 
 For me six ‘drivers’ of higher economic performance that have been identified by our own  Ministry 

of Economic Development set the agenda around which policy initiative should be built.     These are: 

 

1. Better, smarter public services; 
2. An internationally competitive regulatory environment; 
3. A fair and efficient tax system; 
4. Productive infrastructure investment; 
5. Higher skills; 
6. Support for science, innovation, and trade. 

I personally would add to this a seventh to further galvanize point six; namely setting up the 

systems, psyche and collective effort to make us an outstanding source, and exporter, of world-

leading and beating products, services and ideas.   

We can achieve this; we have to.   
 
In a five to ten year span I would like to see us back paying our way.  We need to put more 
people to work in support of an ever competitive and productive range of products. The 
world--Asia in particular-is hungry for goods and services.   We have two major 
powerhouses—China and India—virtually right next door.  We need to energize our efforts 
not with jobs for the boys but with trained and experienced people--they don't all have to 
be from New Zealand.   
 
Indeed, as evidenced by Prime Minister John Key’s recent trip to India, there is a wealth of 
talent that when combined with New Zealand nous and ingenuity could create unimaginable 
opportunities.     
 



Over the coming weeks I look forward to sharing some thoughts on how and why these particular 

seven foundations are the road we must travel and a few other things that have me wanting to have 

a say.  Wake up time for New Zealand starts now.    

 

 

 EY AND NATIONAL BUSINESS REVIEW ARTICLES 

CULMINATING IN BOOK THE 7 QUESTIONS THAT 

MATTER 

 

Do YOU Know What Really Matters For Business Survival & 

Success? 

 

Ben Palmer is a Partner with professional services group EY.  He is also the ‘driving force’ 

behind a soon-to-be-released book that could well be the most important ‘read’ of the year 

for Board Members and Senior Executives of New Zealand companies. 

 

The book is titled Questions That Matter—A Board Room Survival Guide For Turbulent 

Times.   

 

Ben sees the book as a quick and practical way that 

companies can come to grips with the challenges of 

effective corporate governance at a time of 

unprecedented scrutiny.    

 

Equally, the book will help business leaders understand 

why both value and risk—and their implications for 

creating or destroying business value—have become 

fundamental issues and concerns.    

 

In short, the book both identifies—and ANSWERS—the critical questions to ensure 

companies are executing best practice in growing value and managing risk. 



 

As German poet and novelist Johann Wolfgang von Goethe aptly stated:  “If you want a wise 

answer ask a reasonable question.”  This is precisely what the book sets out to do.  

 

In association with National Business Review, over the next 7 weeks Ben will be asking the 

questions posed in Questions that Matter.  While he has come up with his own answers he 

wants you to be part of providing the solutions by sharing your own experiences and 

perspectives on each question.   

 

Each week as well as posing the new question we’ll be featuring some of your answers that 

Ben considers really do matter and will make a difference to people in business. 

 


