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What is social protection?

The ILO Social Protection Floors Recommendation adopted in 2012, No202: 

• All in need of medical care should be guaranteed access to essential health care services;

• All children and all residents should enjoy income security across their lives
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Pre COVID-19 social protection situation
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81% of the global 
workforce lives
in countries with
mandatory or 
recommended
closures

Source: ILO. 2020. ‘ILO Monitor 2nd 
Edition: COVID-19 and the World of 
Work Updated Estimates and 
Analysis’. 

https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/briefingnote/wcms_740877.pdf.


Millions of informal 
workers under 
lockdown and other 
containment measures
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Note: 
x-axis: University of Oxford’s COVID-19 
Government Response Stringency Index. 
y-axis: informal employment as a share of 
total employment in the respective country
Size of bubbles: relative size of total informal 
employment in each country
Source: ILO. 2020. ‘ILO Monitor 2nd Edition: 
COVID-19 and the World of Work Updated 
Estimates and Analysis’. 

https://www.ilo.org/wcmsp5/groups/public/---dgreports/---dcomm/documents/briefingnote/wcms_740877.pdf.


Social Protection Responses to COVID-19
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Social Protection Responses to COVID-19 (continued)
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From ad hoc responses to longer term solutions

Universality of protection, non-discrimination and responsiveness to special needs. 

Social solidarity and collective financing

Transparent management and sound administration 

Social dialogue and representation of persons concerned
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