
Covid-19 Provider Call Issues and Chat questions 

 

Summary of Issues 

• Obtaining PPE - possible scams and profiteering / correct specifications / pricing / 

information from LA and Central Gov in terms of lead times and availability / eye 

protection 

• Getting PPE for preparation vs when covid-19 cases have actually been confirmed 

• PPE advice and support inconsistencies between different types of service – support 

/ homecare / care homes (different risk / advice available) 

• Bulk purchasing PPE – providers grouping together or LA 

• Admissions from hospital – when will hospitals begin testing / should providers 

accept or refuse admissions on this basis? Clear, concise guidance needed 

• Testing of staff and service users within services 

• Service users refusing or physically unable to follow social distancing /guidance due 

to personal capacity (e.g. dementia) or physical space within the service / care home 

• More clarity from brokerage around covid-19 risk / existing or likely symptoms for 

individuals 

• More information about acoustic monitoring 

• Training and involvement for individuals who want to offer cross-sector help 

• Covid-19 up to date helplines for organisations and individuals 

• Information and advice from organisations who have confirmed Covid-19 cases, for 

those who are preparing 

• Ordering food / other supplies in large quantities – help and documentation from 

CQC for this 

• Lack of clarity from central government around furloughing key / vulnerable / very 

vulnerable / shielding workers and financial ramifications of this 

 

Links taken from Chat 

 

• If you want to know more about the NEWS (National Early Warning Score) see the 

RCP site https://www.rcplondon.ac.uk/projects/outputs/national-early-warning-

score-news-2 

• https://wessexahsn.org.uk/projects/329/restore2 information on RESTORE2 and 

the way it can support care homes 

• Links to the videos https://www.youtube.com/user/HealthEducationEng/videos 

• Here is the gov.uk link on the care act easements 

https://www.gov.uk/government/publications/coronavirus-covid-19-changes-to-

the-care-act-2014/care-act-easements-guidance-for-local-authorities 
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• General guidance on PPE use for social care provision: 

https://www.gov.uk/government/publications/covid-19-personal-protective-

equipment-use-for-non-aerosol-generating-procedures 

• Government advice on infection control: 

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-

infection-prevention-and-control 

• Coronavirus: a lecture by Martin Kiernan (51 mins) 

https://www.youtube.com/watch?v=S7JXJJgnLo4&feature=youtu.be 

 

 

Edited Chat Questions and Entries 

 

• The videos are free to use and share. They can be used alongside RESTORE2 but 

hopefully some of the tools e.g. SBARD will help when you speak to a professional if 

you are worried 

• The AHSN team are developing RESTORE mini which could be used in domiciliary 

care settings 

• Are you getting the patients tested negative before sending them to care homes? 

• Can we have an update in relation to PPE for community care staff please?  

• We are a supported living service and have a few service users who are struggling to 

accept they cannot go out and the reasons why, we have tried explaining, using easy 

read info from gov.uk and even had a local PCSO visit but to no avail. Is there 

anything BCC or the social workers can do to help? 

• Can you please let us know what PPE the council has and what the plans are to make 

this available to care providers. 

• what are the dedicated contact details please? 

• Silly question. social care staff Covid 19 testing, is that foreseeable ? 

• we have been turning down some non-essential care packages from brokerage  

• There is a lot of focus regarding obtaining PPE and Testing for NHS staff, but what 

about the domiciliary sector? Those who are still out working in the community? 

• From what I have heard testing for social care staff is foreseeable for people who 

deliver personal care - but current priority for NHS staff.  Will share if we hear 

anything more. 

• 1 person affected with Covid for one day - 6 masks, 4 gowns, 4 face visors, 16 pair 

gloves 

• face masks supplied are not ffp3, when are these likely to materialize? 

• Clarity re exactly what type of PPE is required if staff working with clients who are 

symptomatic please 

• Face visors can be reused after decontamination 
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• If we are not going to work in the dark and have to isolate staff who may or may not 

have Covid-19 (and their partners) then testing kits are an essential tool 

• guidance is available re what PPE to use with confirmed/symptomatic cases  

• can we request swab results before accepting a discharge from hospital 

• we will need   PPE if we are going to admitted a patient with the virus  

• The community workers should be the 'shielders' - PPE is equally essential to us. This 

lack of PPE from the government is terrifying 

• We would be looking for further guidance on PPE for staff if we have a person who 

we cannot isolate with a care home because of 'walking with purpose', especially 

combined with hand sucking behaviours and then touching a lot of surfaces.   This 

would significantly increase need for staff to use PPE.  

• There seems to be no clarity with regards to care approach when it comes to people 

who walk with purpose. PHE guidelines states that we need to have ABC chart in 

place and using technology etc. But the reality is that some people with dementia 

'CANNOT' be retained for a longer period in their own rooms. I have not got any 

answers from anyone with regards to this query and I hope there will be lot of other 

care homes, who feel the same when they deal with residents who have dementia 

and don't stay in their rooms. If forced/distracted/diverted to stay in their rooms, 

they may exhibit behaviours including physical, verbal aggression, spitting, biting etc. 

Those residents also won’t be complying when it comes to wearing facemasks etc. 

Someone could shed some lights on this.  

• Will brokerage advise us if the patient has had Covid or been in contact with 

someone who has had symptoms 

• There is British Geriatrics Society guidance for those "walking with purpose" 

• if anyone could answer my question about Service Users not following guidelines I 

would be grateful if someone could let me know the answer. We have staff starting 

to refuse to work because these Service Users are creating greater risk than is 

needed and they do not want to be put that much more at risk.  

• What is the guidance if we run out of PPE for staff.  where does responsibility sit and 

how are we expected to ask staff to provide support if not equipped.  Thinking ahead 

not a current problem.    Staff are already very nervous?  

• Hospitals tell us that they will not test potential admissions to care homes  

• staff fear is a big issue, and although we know the issues with PPE it is having an 

impact on staffing levels 

• We are experiencing similar issues regarding individuals not complying with 

government instruction and staff safety 

• very difficult to meet needs of a new admission  if the  necessity is for them to self-

isolate in their room, especially if for example they have dementia 

• as stated they don't give any clarity to my questions stated above. They say about all 

other techniques, which cannot be used on our residents, who would be petrified if 

they stay in a small space for longer period. We need some serious thinking into it.  

• can anyone confirm if our clients in the community / ECH will be tested if they are 

showing symptoms. 



• One of our resident walks literally throughout the day and night. She has been with 

us for many, many years. She has a routine and a route map and any obstacle to her 

normal walking routine will lead to behaviours that could be challenging to staff and 

residents.  

• I think if hospitals are expecting us to admit people from hospital then they must 

test them before and ensure we have PPE otherwise we won't have people admitted 

to us 

• We would be more helpful if we could identify a potential admission as Covid-19 

negative, we understand hospital pressures and want to assist  where we can  

• Good point about escalation in cost of PPE.  We are being told to go to our normal 

suppliers first but even when they can get items such as sanitiser cost is now so high 

with VAT on top. 

• I run a residential care home but am still registered as a nurse, I would like to take on 

support for district nurses who visit us but would like updating on wound care and 

syringe drivers as otherwise I can't take this on. Is there any training available for 

this? 

• it would be benefit for all as it would release capacity in the hospitals.  On PPE could 

we as a group of providers not find a way of bulk purchasing between us. 

• Hello everyone, this is the British Geriatric Society guidance which includes 

"wandering with purpose"[no link?] 

• Surely not testing will have a huge impact on the staff teams when taking in new 

admissions also what are family members going to think or blame if Covid enters a 

clear building due to an admission. How will this affect businesses? with insurance, 

liability etc  

• other local authorities are paying providers extra money to help providers through 

this period. Is Bristol doing the same? 

• Before all this kicked off North Somerset was looking at Acoustic monitoring - has 

this been shelved? this would help minimise contact in the night 

• we are on red alert with BCC for PPE, we have no hand gel/sanitiser....no orders 

delivering? 

• Acoustic Monitoring in North Somerset is continuing - please contact Fiona Shergold 

or Gerald Hunt. 

• We are happy to work with other providers to bulk buy PPE, but I have exhausted all 

suppliers  

• on a positive we have been impressed with BCC's policy on payment. this has helped 

us focus on care  

• Which local authorities are please as this is something I have not heard about. 

Thanks 

• I've looked at purchasing PPE but need to bulk buy as they have minimum quantities 

of 5000 or 10 000 units for alcohol hand gel & masks - I don't have the £56,000 plus 

VAT to do this but would be happy to share costs with others if this could be 

arranged? 

• Is Terry still in post? 



• maybe Bristol could purchase 

• as far as we understood there was a contractor element of the acoustic monitoring 

to install cabling in the homes- surely that can’t still be going ahead ? 

• has anyone got eye protection? 

• not had any luck sourcing eye protection 

• There is potentially a significant additional financial burden if staff are having to 

shield themselves for significant periods of time …. are these people eligible for SSP 

…. current guidance does not explicitly say so (I don't think). With or without SSP 

people needing to be off for significant lengths of time are going to be under 

significant financial pressure …. is this being factored into Local Authorities financial 

offers?  

• can you employ people if they have been furloughed somewhere else? 

• I found some PPE on lightinthebox.com yesterday just masks goggles visors not 

cheap but better than some. Awaiting delivery 

• Mik - I have sent in a question similar to yours for RWK I hope to answer later.  Also 

is the government going ahead with 6.2% living wage increase as from today? 

• The situation is changing rapidly so for the most up to date information on Acoustic 

Monitoring, please touch base with Gerald Hunt to ask for more info.  

• It is my understanding that furloughed workers cannot take paid work elsewhere, 

but they can volunteer. 

• Where do we stand if staff refuse/don't consent to support people with Covid-19 if 

we don't have PPE 

• I am still trying to get clarity around staff long term isolating (I have not received any 

shielding letters - all trying to submit other evidence, but I cannot confirm is SSP. 

Also give only saying up to 14 days would be reclaimable not 12 weeks.  

• We have asked to complete a questionnaire so that we can identify potential issues, 

e.g. health risks , dependents, travel so that we can support them  

• Re: shielding- The gov.uk guidance states shielding comes under the job retention 

scheme and can be furloughed. Those who are ‘high risk’ but not vulnerable enough 

to shield appear to fall through the gaps with regards to wages 

• Age UK Bristol has launched its CV19 Help line. Working with 15 other voluntary 

sector agencies who work with older people to deliver this line. Building up our 

capacity. Ring 0117 929 7537 to access line. Priorities at moment include- accessing 

food, telephone befriending, some counselling and listening support, giving 

information from govt CV19 websites for those with no IT access. 

• is there any chance you can record your presentation as a webinar/video recording 

and share the link to it with everyone for later. I think your presentation is fantastic 

and would be very useful. 

• FYI to all providers here - I have just been able to order 400 surgical masks through 

eBay at 68p per mask...  

• I ordered masks from eBay a few weeks back and they haven't arrived! sadly I think 

some of these are scams 

• Preparation is the key. Unfortunately, everyone will be stretched during the time. 



• it would be good to have advice from people and organisation who have had 

confirmed Covid 19 cases and how that has been. 

• How about DBS checks  

• suppliers are not being honest about delivery date, ordered masks 3 weeks 

ago.....still waiting 

• I don't know if CQC could provide a letter to prove we need to purchase a large 

amount of produce as per my email question.  

• Please be assured that we are working in partnership with Care Management to 

minimise requests for non-essential care at this point (e.g. cleaning tasks and some 

shopping tasks). 

• hi regarding the letter to shops. other providers have shown their registration 

documents, and this has worked. I will raise centrally. we are of course raising the 

issue of difficulties in services obtain food in large quantities. 

• staff are staying away with no symptoms or dependents  

• I'm wondering why the profiteering around PPE hasn't been made illegal? Surely 

during a global crisis providers of PPE should sell their goods at cost to the 

government who could then redistribute it fairly if there is a problem with hording? 

• Does Corona Virus 2020 care law mean we leave ourselves open for litigation if we 

accept a client who has not had a care needs assessment from the local authority? 

• As employers there is a significant number of grey areas. Difficult to tell a staff 

member they may have to survive on c. £90 a week for potentially 12 weeks 

• I am feeding this back in as an urgent need - for clear, concise guidance on 

discharges from hospital. 


