
Provider Call Covid-19 - Call 4 

 

Chair Sophie Chester-Glyn (Manor Community & Coproduce Care) David 

Smallacombe (Care & Support West) 

Date 15.04.2020 

Time 12:00pm 

(please note that the speakers have not verified these minutes) 

 

Speakers: 

• Darren Jones - MP for Bristol North West 

• Gerald Hunt - Head of Commissioning - North Somerset Council 

• Daniel Casson – Digital Social Care  

• Carol Watson - Head of Adult Care Commissioning, Bristol City Council 

• Daniel Lloyd - Inspection Manager, CQC 

 

Introduction from Sophie Chester-Glyn (Coproduce Care and Manor Community)  

• Quick intro on herself and explained that these calls are to keep everyone updated with 

each other. 

Introduction from David Smallacombe (Care and Support West) 

• Explained that he featured in a short clip on BBC Points West yesterday if anyone wants to 

check it out.  

• CQC should be sending out letters soon about testing for care homes. 

• Care and Support West do comms twice a week. 

Darren Jones (MP for Bristol North West) 

• Explained it was great to see the interaction from the MPs.  

• Gave a thanks to everyone and explained he knew how frustrating it is and also how hard 

everyone is working. 

• One positive of this outbreak is solidarity with frontline workers so hopefully it will 

hangover to normal running. 

• Labour has had leadership contest, they have a new shadow care minister, Liz Kendall 

Hopefully she will be able to join a call at some point, but Darren will feed back to her 

anyway. 

• On the local level, they have joined in regular conversations with CCG and LA and Police 

and resilience forum. Hearing feedback directly is useful as they can take this to 

authorities. 

• Agreed that PPE is an issue and the delivery has not been good. 

• Science and Tech Committee Darren is part of is looking at why our testing is not as good 

as other countries. 

Q. Is there going to be testing for other services? 

https://www.coproducecare.com/
https://www.manorcommunity.co.uk/
https://www.careandsupportwest.com/
https://www.careandsupportwest.com/


A. Darren explained they are always calling for more integration with NHS and thinks now that 

numbers in wider care systems are being considered in the virus response. He said they are 

continuing to raise the issues and he will also report back to Liz.  

Q. Is there not enough PPE or is it distribution? 

A. Darren said that PPE is in global demand and there is also a price issue, it has been doubling. 

Market place for PPE is grid locked and everyone is dependent on NHS supply chain. The West of 

England have done a call out and are looking at other sources like nail bars to donate their 

equipment. He said they have raised the issue every day and the message they are being told is 

that it is initial sourcing and logistics stopping supply. 

Q. SSP entitlement to staff 

A. Darren explained that in the UK SSP is very low compared to European places and there is a 

calling for it to be increased, he said the government haven’t agreed to this but they will keep on 

to them. 

Q. Some want better guidance for using PPE, but also had reports of rogue suppliers. LA have 

helped with this but more support for those less in the know. Also testing, will it be self-isolators 

and then hospital discharges? 

A. Darren explained that on testing, the government has not said yet what will happen. Issues 

with antibody test is that 30-40% are false positive, it’s dangerous to have frontline staff thinking 

wrongly they are immune. He said they did buy a batch from Asia but they were too faulty.  

Q. Will the government look at making PPE VAT free? 

A. Darren said that VAT deferral is happening and they are working to push this especially for 

care.  

Gerald Hunt (North Somerset Council) 

• Explained they acknowledge what a challenge this is and how proud they are of everyone. 

He said he hopes that everyone will be recognised more after this. 

• In terms of PPE, they have been informed that new clipper system will not be available for 

3 -4 weeks, so LAs receiving LRF supplies from army will continue. 

• There is stock being exported from China and the reference to table 4 is important. 

• Heard questions of use of PPE across care and NHS, agree that guidance is ambiguous. 

Especially with Dom care and needing to wear it at all times, they are looking for better 

guidance. 

• Testing at Bristol Airport drive thru should be opening tomorrow. It was originally for the 

NHS but this has been broadened now. 

• In North Somerset care homes they are not accepting hospital discharges without testing 

first. 

• They hope to announce emergency payments by Friday morning. Hope they will be 

equitable across 3 authorities and hope for flat rate across cases then raise per hour for 

dom care. They will be paying dom care for average over the last 6 months and will look at 

credit case by case.  

Q. Have been on calls where guidance says apply table 4 for sustained period of transition which 

we are now in so says go back to local guidance. Can BNSSG be clear are we all moving to table 4 

not 2 and how do we balance safety and need for supply? 

A. Gerald said the debate between table 2 and 4 has been going on for the last few days and they 

are working with CCG and authorities to get guidance especially for dom care. He explained they 



think we are moving to period of transition which will make need much higher. He said they have 

been discussing with dom care how can they safely reduce the number of visits and prioritise the 

care if there is insufficient PPE to carry out care safely. Gerald explained that if we are moving 

towards full kit for each visit, they will need to make sure providers have stock which they cannot 

promise right now so has said they will have to look more.  

Q. Know you provide regular updates which is helpful, but can we get clarification on this? Over 

the weekend had confirmation of sustained period of transition so guidance says we should be 

telling staff to wear full PPE? 

A. Penelope Edwards (from PHE) : Penelope explained she is a health protection nurse for local 

public health England team. She said they too have asked for urgent additional guidance for care 

home and home care about table 4. Penelope said we are in transition so table 4 should be used 

for risk assessment and they are chasing this as a matter of urgency.  

A. Peter Smith (from PHE) : Peter said he can give some background as to why table 4 is in 

existence. He explained the reason why a care worker is wearing PPE and a mask is partially to 

protect them but if you are dom care worker providing care or care home worker providing 

personal care then the reason why they are wearing masks is at this point the care worker is the 

only way the virus can get in. He said there seems to be period of pre-symptomatic infectiousness. 

 

Daniel Casson (Digital Social Care) 

• Digital social care is an organisation set up by providers to boost digital uptake in sector. 

• NHS mail is now open to any providers. 

• Capacity tracker is to be the main portal now for any information sharing. If CCG or CQC is 

asking for info, you should be putting it in capacity tracker at the moment. 

• Now opened helpline to help with remote calls, NHS mail and capacity tracker. 

https://www.digitalsocialcare.co.uk/covid-19-guidance/free-digital-tools-

resources-for-covid-19/ or Daniel’s email - daniel@digitalsocialcare.co.uk 

Q. Is capacity tracker and what CQC are asking for linked? 

A. Daniel said no, there are two systems, care homes using capacity tracker and the CQC form 

system is for home care, supported living and others will be rolled out later. He explained if you 

have both services you may have to fill out both systems but they are working with the Local Gov 

association to combine as the stress on providers is too much.  

Carol Watson (Bristol City Council) 

• Reiterated the amazing job people are doing. 

• There is an info and advice hub and 3 locality support teams that are working with 

providers in the area. 

• Having the same issue with PPE, all 3 authorities have been raising the issue. 

• Have already distributed PPE and masks, if you are down to your last 72 hours then use 

the email box and subject title with ‘PPE request – Provider name’ and they will work with 

urgent cases. 

• In terms of covid money, adult care has had to bid for part of the response fund. Think for 

most providers it will be around the 10% mark but where they can, they will copy North 

Somerset and flat rate. They are hoping to pay in advance so providers would receive two 

payments this month. 

https://www.digitalsocialcare.co.uk/covid-19-guidance/free-digital-tools-resources-for-covid-19/
https://www.digitalsocialcare.co.uk/covid-19-guidance/free-digital-tools-resources-for-covid-19/
mailto:daniel@digitalsocialcare.co.uk


• Aware that there is a limited amount of agency staff, trying to look at how they can 

support with this. 

• Looking at finalising DoLS guidance and how to apply at this time. 

• Terry Dafter is leaving and will be replaced by Hugh Evans, Carol will be working with him 

and bringing up everyone’s views. 

Q. Flat rate increase timescale?  

A. Carol said they are finalising the first offer and are likely to cover three months in the first 

instant. 

Q. Are Bristol still requiring the variation spreadsheets for supported living? 

A. Carol explained that supported living are looking at 110% increase rather than flat rate. She 

said if this happens then they are not going to ask for variation sheets. She said they are looking at 

a new business model for supported living and extra care housing.  

Q. Some MH/LD clients are not fully understanding the guidance and also not the new PPE 

guidance as well, they may find it intimidating or wanting to touch it, how do we balance this? 

A. Carol said they are working on these issues and developing ways they can work with providers. 

Daniel Lloyd (CQC) 

• CQC are collecting data from dom care services, a short form with 5 questions to be filled 

in on a daily basis. If anyone has any feedback on the form then to let Daniel know. This 

data will then go to the government for more accurate daily figures. 

• The form does not mean that CQC won’t be phoning up providers with any safeguarding 

issues etc. so don’t be surprised if an inspector does call. 

• It is important that providers still notify CQC like normal of anything. 

• Many will know new form for death report, now including covid tickboxes, anyone using 

the portal the form will be updated tomorrow. If using today, then make clear on notes 

that it is covid related. If not using the portal continue to download form and email 

enquiries.  

• Hopefully all providers will be contacted by the end of the week to get info before being 

referred to test centre in Bristol Airport or Ashton gate. But info will make clear where 

your test centre is. Over weekend referred 1600 people for testing 

Q. Is this a test to say if you have or have had virus? 

A. Daniel explained there is no test for if you have had the virus before, they are testing when 

symptoms are affecting people to see if you have it at that time. 

Q. Providers saying they have not heard from CQC by email still? 

A. Daniel explained the emails are still being sent out, so if you have still had nothing by the end of 

the week then you can contact them. 

Q. Is it true all deaths need to be registered as covid related? 

A. Daniel explained that only if it is actually covid related. The form gives options of confirmed 

covid case or suspected if there were only symptoms, even if it is confirmed later. If there were no 

symptoms then do not tick covid related. 

Q. What about the friends and relatives of staff? 

A. Daniel said if a household member has symptoms you may be able to be tested but the 

relatives will not be tested. 

Lindsey Thomas (Skills for Care) 



• Skills for care have 12 endorsed learning providers to offer virtual training for new starters 

volunteers and rapid training. Offer is limited depending on your staff numbers 0-50 get 

10 free spaces, 50-250 get 20 free spaces and larger get 30 free spaces. Updating care 

certificate to cost £100 and other work going in to getting new staff working quickly.  

• Barbara from Care and Support West has put links in the newsletter or can use this link - 

https://www.skillsforcare.org.uk/About/News/COVID-19-Essential-training.aspx 

 

Sophie Chester-Glyn (Coproduce Care & Manor Community) 

• Got Facebook and WhatsApp up and running. 

• The Guardian wants to do a diary of a homecare worker, if anyone wants to do this then 

tell Sophie. The Daily Mirror have also asked for a similar thing. 

• If anyone has any future speakers they would like to request to be on the call then let 

Sophie know. 

• The LA will be sharing who they are getting PPE from. 

• Been in contact with some schools and some are offering to make masks. 

• Would it be useful to have Proud to Care on the call? 

• Sirona Care will be on the call next week and also BANES. Will try and get Thangham on 

again. 

• David suggested to try Prism Printing for PPE online as C&SW have been using them.  

Summary of Chat Questions 
 

• Testing consistency, timeline and process across all services for staff, service users and 

potentially family members 

• Supply, distribution and cost issues with PPE / trusted suppliers 

• Vulnerable staff who need to shield and others who aren’t vulnerable but are refusing to 

work 

• Latest on furloughing rules and claiming 

• Social Distancing difficulties within a small service / location 

• Some services receiving lower levels of support than others from LA or Gov (e.g.: 

unregistered supported living / homecare vs care homes) 

• Increased costs to providers in terms of PPE / staffing 

• inconsistent pay uplifts from different Local Authorities / emergency funding 

• Vague information is still being given by hospitals regarding discharges 

• Questions around Table 4 of guidance / sustained transmission and PPE usage 

• Questions around digital platforms that are available (NHSmail, capacity tracker, CQC 

systems, free care planning software) 

 

Links from the Chat 

https://www.skillsforcare.org.uk/About/News/COVID-19-Essential-training.aspx


Latest PPE Guidance - https://www.gov.uk/government/publications/wuhan-novel-coronavirus-

infection-prevention-and-control/covid-19-personal-protective-equipment-ppe 

Digital Social Care - https://www.digitalsocialcare.co.uk/covid-19-guidance/free-digital-tools-

resources-for-covid-19/ 

Email Daniel - daniel@digitalsocialcare.co.uk 

Skills for care essential training - https://www.skillsforcare.org.uk/About/News/COVID-19-

Essential-training.aspx 

Sirona websites - https://www.sirona-cic.org.uk/advice-information/Covid-19-

resources/information-for-care-providers/ 

CCG website - https://bnssgccg.nhs.uk/clinicians/resources-care-providers-during-Covid-19/ 

PPE training videos - https://www.sirona-cic.org.uk/advice-information/covid-19-

resources/information-for-care-providers/general-guidance/ 

Ordering full face masks  - https://www.cqmlearning.co.uk/#!/x10-Visor-full-face-

masks/p/186929222/category=47762125 

Edited Chat Questions 
 

• Any testing for Dom Care coming? 

• Is the issue that there just isn't  enough PPE or that there is enough, and it is a distribution 

issue? 

• Still need clarification for support to employers around SSP and entitlement for those staff 

who don't have shielding letters but feel too vulnerable to come to work. 

• when will they test to see if we are carrying the virus 

• Is there a timeline for testing of care staff in North Somerset? 

• Follow disciplinary procedures for those people choosing not to work without a Health 

isolation note 

• I am looking for guidance on the safety of staff wearing washable masks to reduce risk 

(where no known cases in a care home) I can't find any guidance on the safety of this for 

staff or others. 

• how do you protect care homes from purchasing invalid PPE from unsecure sources out of 

desperation? Have you got a list of TRUSTED sources of PPE?  

• Also whether we can furlough staff who are unable to work due to shielding or someone 

in their household shielding, if there isn't reduced workload. 

• What will be the testing priority within social care- will it be self-isolating staff first (as is 

the case in Wales), followed by those returning from hospital or new admission 

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/covid-19-personal-protective-equipment-ppe
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• the government had said it would take a tough stance on companies profiting from this 

pandemic. PPE and COSHH items have increased in price and will there be any 

retrospective action? 

• I had a trusted list form North Somerset, but all supplies were exhausted  

• In addition to the huge extra costs for PPE we are paying VAT on top which I understand 

health do not have to pay.  Will government look at making PPE exempt from VAT? 

• PPE from some suppliers are so overpriced and will only supply a small amount  

• there are a group of vulnerable people who are not on the government's formal shielding 

list who would be at a higher risk if they were to contract Covid-19 and yet there is 

nothing in place for them … i.e. people with heart conditions, high blood pressure and / or 

diabetes  

• info from a number of our  usual PPE providers is that type 2R masks won’t be available in 

any significant numbers until end of May 

• The importance is not to let the Dom care/ Supported living sector become forgotten 

heroes in all this. in order to help the high demand on the NHS hospitals the flow has got 

to happen which means as providers we want to help by taking on packages to facilitate 

the flow.  However the risk is high as we may not have enough PPE. We are being asked 

whether we are able to take on packages that have Covid symptoms or may have had 

Covid, there is a high risk given the current PPE situation or this sector not having the right 

or enough PPE to be able to provide safe care 

• asked our Local Authority if they are going to support us with supplies or grants but 

nothing back. Sadly also in communication with them as they are not even going to pay 

the 2% across the board for Resident Uplift for April now - I have queried that as I forecast 

my staff pay lift based on getting the 2%. 

• usual PPE suppliers are clear about NO PPE available yet there are hundreds of suppliers 

seem to be able to have lots of them, hence my repeated question about QUALITY and 

SAFETY  

• phone number for PPE supplies for the local resilience that we received in the Avon & 

Somerset provider list was wrong, so we are unable to access this. 

• let’s not forget the significant national living wage increase (of course deserved) which 

across the board has led to a 6% increase in staff costs 

• Not paying 2% across the board, apparently a letter was due to come out to us to say 

there would be threshold levels 



• is it South Glos who are not going to pay the 2% increase?  I’m still also trying to find out 

the intentions for Bristol. 

• What should we be doing now with that new guidance then?  Should staff be wearing 

masks for every aspect of care now (even if no symptomatic people) or should we await 

further guidance?  

• South Glos - I got it for some clients but not all of them as I was expecting 

• The information given by the hospital for prospective discharges is vague and not enough 

for us to evaluate the risks hence tests are required to enable us to help  

• Gouth Glos said to me there will be no uplift for any residents fees over their very low 

base rate 

• Bristol base rate now 726 but whether they will all be increased I don’t know 

• As a Day Centre we are waiting on Lucia Dorrington (BCC Commissioning) to inform us 

tomorrow if we should close our Centre from Monday next and then support our SU's in 

the community. If we have spare basic PPE (no masks!) we will of course let you know, as 

we have informed BCC already. Lucia was not aware that there was an issue with care 

providers who receive LA funding putting staff on furlough.  she assumed we would all be 

on furlough at home and claim the 80% furlough from next week.     

• how about supported living and uplift for them? 

• the guidance for masks is still to only use when they are symptomatic. 

• Guidance on table 4 is to risk assess use of masks and eyewear. 

• What process will be there for staff to access testing? 

• even sessional use would still deplete stocks which would be needed if anyone then does 

get symptoms 

• “Sustained transmission”. If we move to that position?  I thought we were being told we 

were there? 

• what is a sustained transmission? 

• Cash flow and increased costs for providers has been mentioned. Is it possible to get 

clarification how the emergency funds from Gov to LA may present itself to the frontline 

(separate to the annual fee increase)? 

• So we are wearing masks for P/C? with no symptoms.  

• What is the word 'assessing' in this guidance for?   

• so this applies for supported living where staff are in close contact with someone (less 

than 2m)? 



• my understanding is that it can come in from post or parcels , and that mask don't protect 

us from Covid  

• but we have not got the masks to wear to protect our residents 

• Can PHE guide on use of washable cloth masks if essential if we have no other masks 

• This is way we are thinking of working whilst non-symptomatic - 60c wash 

• Where can you obtain washable masks? 

• will emergency funding be backdated at all please? 

• local community making is making washable masks 

• how do care homes get on NHSmail? 

• CQC are asking for daily updates separately from Capacity Tracker. They have a dedicated 

from that needs completing   

• how are we supposed to update daily when we are working on everything else 

• Did I just hear from DSC that there is a free digital care planning platform that is presently 

free?  

• Note: we are currently experiencing sustained transmission across the UK. 

• Flat rates for staff costs increase apply from when to when?? 

• are Variation Spreadsheets still needed at this time? 

• Are any providers making increased use of volunteers and the "rapid" induction 

techniques referred to by Skills for Care?  

• Supported living and outreach / homecare - variations sheet 

• including brain injury very difficult for our service users to retain  

• Reading council have a dedicated person responsible for arranging Covid testing for 

Homecarers. Can Bristol  do the same? 

• Haven't heard anything from CQC re: testing? 

• when will care home staff be tested 

• this is the test to see if you have it , or the immunity test? 

• And Live-in carers? 

• Our service in Yorkshire has been contacted but no other area 

• so is this for people working or only those self-isolating? 

• Is it correct that all deaths have to be registered as 'suspected Covid'? 

• What about family members test? 

• Birmingham have asked for Family members details. 

• Yes staff isolating due to family members for 14 days? 



• are the tests 100% reliable? 

• what about PPE training? 

• we have PPE guidance and training videos on the Resource Library on the CCG and Sirona 

websites 

• there is also the PPE trading youtube video on the PHE channel  

• RDD have given us exclusivity to offer them first to the health & social care services we 

work with. You can order direct from our website (in links above) 

Lead time is currently 3 to 5 days (subject to stock availability). 

• A pack of 10 is £39.70 +VAT – larger pack sizes and bulk discounts are available, please see 

our website www.cqmlearning.co.uk for details. 

• just be careful things being delivered from China as deliveries are charging import duty 

over 15.00 so just incurred extra cost of 49.00  

 

 

 


