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Provider Call Covid-19 – Call 26 

 

Chairs David Smallacombe (Care & Support West) 

david.smallacombe@careandsupportwest.com  

Angela Roberts (Care & Support West) 

Angela.roberts@careandsupportwest.com 

Date 10.03.2021 

Time 12:00pm – 1:15pm 

(please note that the speakers have not verified these minutes) 

 

You can watch the meeting back on this link → Recording: https://youtu.be/_3khqnf-ZcE 

 

Please fill out this survey on who you want to hear from next: 

https://www.surveymonkey.co.uk/r/PPFN33Z 

Email any feedback or ideas to: ella@coproducecare.com 

 

Speakers: 

• Hugh Evans & Cllr Helen Holland - Director of Adult Social Services, Bristol City 

Council & Cabinet Member for Adult Social Care, Bristol City Council 

• Matt Moore – Provider for Silvacare 

• Katie Porter - Consultant in Public Health Bristol City Council 

 

Angela Roberts (Care and Support West) 

Update from Angela: 

 

• Next workshop is next Wednesday 17th at 10am – care under the rainbow. 

• In April – workshop run by 3 commercial partners. More info to come. 

• Workshop on 11th May – clinical updates. 

• Awards nominations are currently open and will close next week. 

• All info for above is on the website.  

 

Arnie King (Coproduce Care and Manor Community) 

Update from Arnie: 

 

mailto:david.smallacombe@careandsupportwest.com
mailto:Angela.roberts@careandsupportwest.com
https://youtu.be/_3khqnf-ZcE
https://www.surveymonkey.co.uk/r/PPFN33Z
mailto:ella@coproducecare.com
https://www.careandsupportwest.com/
https://www.coproducecare.com/
https://www.manorcommunity.co.uk/
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• Vaccine survey – had over 300 care workers respond – just general hesitancy to 

take survey. 

• Respondents asked for clearer information, especially people who were pregnant. 

• The issue of trust in the government was raised.  

• Now doing a follow up survey – looking at progress, already got 100 responses.  

• All links will be shared below.  

 

Tobias Kitchen (Coproduce Care and Manor Community) 

Update from Tobias: 

 

• YouTube livestream about the vaccine with GPs, please share and watch 

yourselves, link will be below. 

• Coproduce Care takeovers – livestream hosted by us but led by you about your 

topic of choice, register information on link below or email 

hi@coproducecare.com 

• Did short workshop in December on teams and zoom tips, this is still available to 

watch but we are asking for small donations, can register on the link below.  

 

David Smallacombe (Care and Support West) 

Update from David: 

 

• Healthier Together - putting some developments together to support next stage of 

social care. Looking for people who may be interested in joining that (specific 

details will be shared on slides and links below). 

• EU settled status survey has been sent out, please fill this out, the link will be 

below. 

• Working on - Better security better care, piece of work combined with other 

people, working with providers of care in order to enhance their IT connectivity. 

C&SW may get in touch with you about this. 

• Conference in June (8th and 9th) – about workforce stability and wellbeing and also 

sustainability on the care provider market. Will be a virtual event. More 

information soon.  

• New interim director of B&NES – Alison Elliott, she will be coming on one of these 

sessions soon.  

 

Hugh Evans & Cllr Helen Holland (Director of Adult Social Services, Bristol City Council & 

Cabinet Member for Adult Social Care, Bristol City Council) 

Update from Hugh: 

 

https://www.coproducecare.com/
https://www.manorcommunity.co.uk/
mailto:hi@coproducecare.com
https://www.careandsupportwest.com/
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• Number of Covid positive patients in hospitals has started to reduce but there are 

still pressures from the beginning of the year surge.  

• 50% additional pressure at ASC front door. Been focusing on back door. 

• Adult social care services still only undertaking essential visits in a safe way. 

• Coming out of a number of outbreaks. 

• 3 new cases of infection in 3 areas. 

• Vaccination programme going well, in older people care homes vast majority of 

residents have been vaccinated.  

• The vaccination is now available for adults aged 16-25 in an at risk group. 

 

Update from Helen: 

 

• Workforce capacity funding – list of things which have been told to spend on is 

listed on slides which you can view. 

• Staff wellbeing has to be prioritised. 

• More bullet points on slides about recruitment campaigns.  

• Now got date (next week) for virtual signing of unison ethical care charter for 

homecare and dom care.  

• Jackie Jenson, strategic director of people services is retiring and Hugh has been 

appointed interim director across the whole of people services. Going to be 

appointing an interim director to take Hugh’s place. 

 

Q. How to access workforce training and wellbeing programme? 

A. Got commissioner leads on it, if you have the commissioner email address for 

commissioning leads. adultcommissioning@bristol.gov.uk 

 

Q. PPE, will providers have to pay again? 

A. Don’t have any information on it but have noted and will see if can find out anything.  

 

Q. Hearing anything about visiting and how that’s going? 

A. Heard some nice stories but haven’t heard how individuals are finding it but also 

haven’t heard anything problematic.  

 

Q. Still have money left in our LFD grant which has been really helpful for supporting 

staff with testing time and training. We will still be testing and also added LFD testing 

for visitors. I don't know if anyone on this meeting is able to know if its use could be 

extended into April? 

A. Not too sure but can certainly take it away and get back.  

 

 

mailto:adultcommissioning@bristol.gov.uk
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Matt Moore (Provider for Silvacare) 

Update from Matt: 

 

• Explained a bit about Silvacare and what they do. 

• Talking today about community outreach as haven’t heard too much about it on 

calls like these. 

• Found at the start it was a big scramble to find information.  

• Made the decision to go above the guidance we found for community outreach to 

align homecare etc. 

• Problems at the start were PPE like everyone else and also one of the landlords 

closing the doors. 

• Initial panic from staff, a lot had symptoms at the beginning. 

• Another issue was transport, couldn’t fit people in the 9 seaters because of 

guidance.  

• Had to change the 1 to 3 visits to 1 to 1 visits because of social distancing. 

• Started to take on packages wouldn’t normally take on but there was a time when 

it was over staffed. Now opened new opportunities.  

• When talking to the staff it found that it seemed staff were just getting on with 

and getting on better, being very helpful. 

• Managers felt they had better access for observations.  

• A lesson learnt was with the first outbreak, did everything right, let all the relevant 

people know apart from the wider staff, lead to communication issues but this 

was sorted and a learning curve. 

• Got more staff now than before the pandemic. Refer a friend has had a big impact 

on this.  

• Done best with rewarding staff.  

 

Q. Are you happy to share with others the creative activities etc? 

A. Definitely, our creative co-ordinator has put together creative packs so I can put people 

in touch with her as well.  

 

Q. Do you have any sense yet on how it may impact the long term view of the service? 

A. Think it’s a case of working with the main managers and what they valued etc., for 

example deep cleaning and things like that. A lot will come down to the staff and their 

motivation. 

 

Katie Porter (Consultant in Public Health Bristol City Council) 

Update from Katie: 

 

• Covid beds in hospitals are reducing. 
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• ICU beds are also reducing. 

• All have to remember hands, face, space and ventilation.  

• 100% of cases in BNSSG are probably the Kent variant. 

• This week in Bristol is first time there was no over 80’s with a positive case in the 

last 7 days. 

• Really enthusiastic uptake of vaccine across BNSSG. 

• Nearly 100% of over 80’s and over 70’s have had the jab. 

• Every adult should be vaccinated by July.  

• It is expected that surge testing will happen every time there is a new variant. 

 

Links 

 

• Next meeting: https://www.eventbrite.co.uk/e/144393760625 

 

• New Covid Vaccine survey: https://www.surveymonkey.co.uk/r/852VKTP 

 

• Vaccine Q&A on YouTube: https://www.youtube.com/watch?v=AjNXt4Uapjg 

 

• Register interest for Copro Takeovers: 

https://www.surveymonkey.co.uk/r/coprotakeover 

 

• For more info, email hi@coproducecare.com 

• Sign up via Eventbrite: https://www.eventbrite.co.uk/e/microsoft-teams-and-

zoom-for-social-care-workshop-recording-donations-tickets-144192847689 

 

• Email hi@coproducecare.com to let us you know you’ve donated 

 

• Complete the EU survey here: https://www.surveymonkey.co.uk/r/TKRB5R2 

 

• Let us know who you would like to hear from on these calls: 

https://www.surveymonkey.co.uk/r/PPFN33Z 

 

• Blog last week on the Mayor's page https://thebristolmayor.com/2021/03/03/we-

work-for-everyone/ 

 

Chat notes 

 

• Bristol care home rates not released as yet 

• I don’t believe we have received from NSDC either 

• 2.13% applied to all the care home placements within our price structure .  No 

uplift applied to placements at prices above Bristol's price structure. 

https://www.eventbrite.co.uk/e/144393760625
https://www.surveymonkey.co.uk/r/852VKTP
https://www.youtube.com/watch?v=AjNXt4Uapjg
https://www.surveymonkey.co.uk/r/coprotakeover
https://www.eventbrite.co.uk/e/microsoft-teams-and-zoom-for-social-care-workshop-recording-donations-tickets-144192847689
https://www.eventbrite.co.uk/e/microsoft-teams-and-zoom-for-social-care-workshop-recording-donations-tickets-144192847689
https://www.surveymonkey.co.uk/r/TKRB5R2
https://www.surveymonkey.co.uk/r/PPFN33Z
https://thebristolmayor.com/2021/03/03/we-work-for-everyone/
https://thebristolmayor.com/2021/03/03/we-work-for-everyone/
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• could you give more details about how to access Workforce Training and 

Wellbeing Programme. 

• I have emailed local MP as we still have money left in our LFD grant which has 

been really helpful for supporting staff with testing time and training. It is due to end 

31/03/2021 but we will have a good sum remaining and we will still be testing and also 

added LFD testing for visitors. I don't know if anyone on this meeting is able to know if its 

use could be extended into April 

• Thank you, Yes this is the first time money has lasted until end of deadline and as 

its use is so necessary and even more as more LFD testing will be happening. Thanks 

• Really interesting on recruitment and career change Matt. Here's my blog on it 

from last week on the Mayor's page https://thebristolmayor.com/2021/03/03/we-work-

for-everyone/ 

• very realistic and interesting on all issues - those who have joined Care though 

then return to their previous roles is one to watch out for - retention of the real talent we 

have found is a real opportunity for ASC over the next months. Not guaranteed though. 

• really good to hear your summary and positivity of the last year and the here and 

now. 

• totally echo all that - our experience of the challenges and how to meet them 

matches yours very closely 

 

 

 


