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Provider Call Covid-19 

Chairs Sophie Chester-Glyn, David Smallacombe  

Date 25.03.2020 

Time 12:00pm – 1.30pm 

 

Speakers: 

James Sage - HR and Employment Lawyer 

Mei-Ling Huang - Specialist Health and Care Sector Lawyer 

Hazel Phillips - Specialist Healthcare Lawyer 

Daniel Lloyd - Inspection Manager, CQC 

Lindsey Thomas - Locality Manager, Skills for Care 

 

Agenda Items: 

1. Intro from chairs - Sophie Chester-Glyn (Coproduce Care CIC) and David 

Smallacombe (Care & Support West) 

2. Information from specialists – legal, CQC, skills for care 

3. How we might work together as the COVID-19 situation worsens 

4. Lobbying for better support 

5. Sharing good practice and common issues 

6. Better communication between providers WhatsApp group/Facebook discussion 

7. AOB 

 

 

 

 

Main action points 

Consider continuing meeting weekly 
 

Setting up a WhatsApp group 
 

Setting up a Facebook group 
 

Contacting local authorities to invite them onto the call  
 

Send out copies of the questions asked 
 

Share issues raised with local authorities 

https://www.coproducecare.com/
https://www.careandsupportwest.com/


Page 2 of 7 
 

Links/follow ups 
 

Follow-up 
Message from 
Lindsey Thomas 
from Skills for 
Care: 

On-line training options for new staff: 
 

• Skills for Care have a list of Learning Providers (LP) who have 

been quality assured by us through the Endorsement 

process.  I know a number of these offer on-line versions of 

the Care Certificate.  I know one local endorsed LP, BCE 

Training, is offering webinars.  Information at: 

https://www.skillsforcare.org.uk/Learning-development/Find-

an-endorsed-provider/Find-an-endorsed-provider.aspx   and 

https://www.bcelearn.co.uk/social-care-training 

 

• Someone asked about using “lapsed” trainers to assess 

elements of the Care Certificate (manual handling and first aid 

were mentioned).  The guidance for the care certificate 

remains the same, the assessment of practice should be 

carried out by someone who is occupationally competent.  As 

this is an employer issued certificate I think it is up to the 

employer to quality assure the learning opportunity, both 

knowledge and skills, offered by individual trainers.  If there is 

a need in the area for people to be upskilled in assessment 

then please let me know. 

 

Royds Withy King 
blog on the 
Coronavirus Bill 
 

https://www.roydswithyking.com/the-government-has-now-published-
the-coronavirus-bill-the-bill-is-making-its-way-through-parliament/ 
 

Care England info 
 

Care England has released an advice document for learning disability 
providers regarding COVID-19. 
http://www.careengland.org.uk/members/covid-19 
 

 
 

 
  

https://www.skillsforcare.org.uk/Learning-development/Find-an-endorsed-provider/Find-an-endorsed-provider.aspx
https://www.skillsforcare.org.uk/Learning-development/Find-an-endorsed-provider/Find-an-endorsed-provider.aspx
https://www.bcelearn.co.uk/social-care-training
https://www.roydswithyking.com/the-government-has-now-published-the-coronavirus-bill-the-bill-is-making-its-way-through-parliament/
https://www.roydswithyking.com/the-government-has-now-published-the-coronavirus-bill-the-bill-is-making-its-way-through-parliament/
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Summary of Issues Raised by Providers 

 

• Complications arising from onboarding new staff (DBS / training / delays / need for 

remote) 

• Service user travel (holidays / days out / bus passes / transport in general) 

• Shielding rules and advice for existing staff (pregnant / vulnerable / worried but not in 

protected group) 

• Furloughing rules and best practice 

• Social distancing within offices / homes 

• Clients going to, or coming back from, hospital / other high-risk areas 

• Existing retention schemes and covid-19 

• Completing documents remotely (new packages / signatures) 

• Testing (or lack thereof) clients or staff when they are due to return / have come back 

from a high-risk area or new clients 

• Testing kits and PPE orders for our homes 

• Limited availability of some medication 

• Activities / exercise for service users (social distancing outside / virtual exercise / virtual 

activity) 

• Day services shutdown 

• Reclaiming statutory sick pay from gov – currently only first 14 days are covered – 

some may need this for 12 weeks 

• Cancelled support / funding from local authority available 

• Sharing staff / roles within and between organisations where there are gaps / a surplus 

or a need for more staff 

• Reporting on service users who leave the service due to covid-19 concerns or 

symptoms 

• WhatsApp and Facebook groups setup for providers to continue discussions would be 

helpful 

• Using forum on Copro care website / CSW website? 

• NHSmail and systems to access care records (contact Harriet Soderberg for more 

information) 
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Edited List of Questions 

 

• Are you saying that DBS Is still essential before people start? 

• Are current processes such as registering new managers still progressing? 

• Mandatory training for new staff, manual handling and first aid. Both need a physical 

assessment; can a lapsed trainer cover this training? 

• On-line training options if we are bringing in inexperienced staff or volunteers and our 

normal trainers are closed? 

• What is everyone doing about service users going to visit parents over Easter, taking 

into account that if they display symptoms at home parents would be unable to facilitate 

them staying at home for an isolation period. These are residents with LD and MH with 

additional underlying health conditions. We are struggling with balancing the impact of 

not seeing family with reducing the risk to other staff and services users on return? 

• We have staff asking if they will be entitled oi free travel on buses etc like NHS staff 

are getting to help them come to work? 

• Guidance on social -distancing for pregnant staff (who are not 'shielding') is no longer 

on gov website, initial advice to stay off appears to have disappeared.   Has it changed?  

Can pregnant cleaners/ support workers work or not? 

• Should staff try and keep 2 meters away from each other as much as possible, I know 

it’s hard, but should we be having handovers together, eating in staff room etc?  

• I wanted to know how people feel about new referrals when it is clear that the packages 

won't be easily delivered. There appears to be a great need and a possibility that the 

whole system grounds to a halt? 

• Question re Jobs retention scheme. Does it apply to staff members who are currently 

sick (covid or non-covid) or are you expecting it to? 

• Should we admit new residents from high risk areas such as hospitals?  

• Can someone please clarify the situation on admitting residents from hospitals?  We 

were previously informed anyone coming in from hospital would be tested but this 

morning we have a potential admission and have been advised by the hospital they 

will not be tested.  The lack of testing is causing a lot of our difficulty at the moment? 

• LA is asking us to take on new packages, however we need to get signatures which 

isn’t possible over the phone. can this wait until a later time? 
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• Training - we have moved to virtual training for all staff however this the practical for 

moving and handling is impossible, so theory and competency based. are CQC happy 

to top this up with practical later? 

• Question about current restrictions... We can support a vulnerable person, but can we 

support them to exercise outside if we are not a household member? 

• Is there any clarity yet on those who are shielding for 12 weeks due to being assessed 

as highly vulnerable, or who have been advised by their GP to stay at home (but are 

not  specifically self-isolating ) regarding SSP/job retention scheme. Do they come 

under either of those? 

• We have had a number of people cancel care, either through self-isolation for 2 weeks, 

or until further notice dependant on gov guidance. The staff are still employed, and 

wages need to be paid but some LA's will not give a response with regards continuing 

to pay for packages. This is creating uncertainty. Where we do have spare staff, we 

are contacting other organisations, but it would be helpful if LA's could co-ordinate? 

• Absolutely, pressure to accept new residential care placement but have vulnerable 

people - any chance of getting a new person tested?  Also, difficult to increase staffing 

when trying to cover current gaps.  

• SGC have asked providers to stop providing Day Services ..we are told senior 

managers are looking at contractual arrangements around this but currently we are 

feeling vulnerable about what happens after the 28 day notice period? what should we 

expect on that? 

• LA is not responsive as regards of what happened when LA clients and private clients 

are self-isolating. we got staff members with contract but not hours for them.  what 

happens as regards of it? they gone completely muted. 

• We have turned down referrals since hospital wards had suspected Covid19 cases 

awaiting results. Also, it would help if testing kits are provided to nursing homes? 

• I’m hearing concerns from my teams about the availability of Epilim. Anyone else have 

these concerns. Initially this was due to strikes in France. Does anyone have advice 

or and update? 

• FFP2 supply is very limited 

• Can you furlough staff who are 'shielding'? 

• Would it not be more advisable to keep teams working and make them available to 

areas of shortage? This would involve the LA's agreeing to continue to pay for support 

even when people are cancelling and self-isolating. 

• Did you say pregnant workers who can't work because they can't social distance 

should be on full pay?  
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• How about people with Type 1/2 diabetes, do they have to be isolated as a protection?  

• Hello, What about a members of staff who wants to shield but has not got a letter or 

text from the NHS saying they fall into the group? 

• Please clarify provisions to reclaim SSP.  I understood SME’s would be able to reclaim 

SSP paid to those self-isolating for up to 14 days. Could potentially be very costly if we 

are backfilling and cannot get any assistance towards the SSP? 

• How can we get clarity from the LA's on what they will be paying with regards cancelled 

support?This was raised with BCC at their provider forum last week, but they didn't 

answer.  I.e. we need reliable income even if we have to reduce to skeleton staff 

• Where clients are leaving the supported living service due to fears of the virus and we 

aren't sure on when they will return what do we do about reporting this? Obviously we 

don't claim for their support hours after the notice period is done.  

• We are now scheduled to close to service users attending our day centre from Tuesday 

next due to over 90% being withdrawn by other carer providers, and families, who have 

taken the decision to isolate rather than distancing.  It’s not sustainable to open with 

10% attendance.  

• Is there scope to offer work to existing care staff who cannot work for their usual role, 

and take information from existing employer - DBS/training etc to get them working 

quickly? 

• Lots of other LA's (e.g. Exeter) are absolutely saying that they will pay for 

commissioned hours rather than delivered hours. I intend to lobby BCC, S Glos etc.. 

to get the same commitment. 

• Would be great if staff could be transferred to other agencies and care homes.  Any 

ideas how this could be logistically arranged.  We have signed up to The National Care 

Force and are waiting for more info. 

• Can we not utilise bank contract options to support this?  

• Where clients are leaving the supported living service due to fears of the virus and we 

aren't sure on when they will return what do we do about reporting this? Obviously we 

don't claim for their support hours after the notice period is done.  

• Would CQC be happy with DBS & training given by usual employer - if we are able to 

take on staff on temporary basis? 

• I don't think staff would be happy to change contracts, but can we legally lend them 

out? 

• Activities wise- we are currently have yoga via Skype from an external provider. We 

could maybe open this out for a zoom. I presume we would need to get relatives 

permissions etc? 
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• Having the WhatsApp as an immediate point of contact would be very helpful as things 

are moving so quickly, so we can pool thoughts promptly.  

• Perhaps firstly we need to put a request out to our existing staff to see if they would 

potentially work in other locations?  

• Would a forum attached to the C&SW website be a possibility, questions could be 

posted and the appropriate individual could answer in time. Often on WhatsApp 

information is lost if many are posting. Plus GDPR would be covered as it would be 

member of C&SW only.  

• Can anyone recommend a good IT company who can sort out remote working? 

• My understanding is that the requirements to be able to access NHSMail are being 

relaxed during Covid 19 outbreak so it will be easier for Care Providers to access.  

Harriet Soderberg at BNSSG CCG is the person to contact. 

• Did anyone get info from BCC via email after the meeting last week? 

 

 

 


