
 

 

TERMS AND CONDITIONS 

MAKING PAYMENT 

Initial deposits and other payments can be made by cheque, or contact our office for payment by 

card. We accept payment by Visa, MasterCard, Maestro, Solo, JCB cards. NB: There will be a small 

surcharge if you pay by credit card. 

The following information has been prepared to give you information regarding conduct of your 

matter, how costs will be calculated and other information which may be of assistance. 

1. Conduct of your file 

The person responsible for your file will be: Mr. P.M. Beach, Solicitor /  Miss H. Beach, Solicitor (if Mr 

Beach becomes involved his rate will apply) /  Mr. T. Sharpe, Assistant Solicitor (if Mr. Beach 

becomes involved his rate will apply) / assisted by: Miss H. Beach / Mr. T. Sharpe / Miss S. Ahmed 

(Paralegal) / Miss M. Evans (Paralegal) who will be familiar with your file and will be pleased to try 

and assist with any queries you may have. If either of them are unavailable, please leave a detailed 

message with another member of staff and you will be contacted as soon as possible. 

A person who is not a party to this Agreement shall have no right under the Contracts (Right of Third 

Parties) Act 1999 to enforce any term of this Agreement. This clause does not affect any right or 

remedy of any person, which exists or is available otherwise than pursuant of that Act. The advice 

which we give you is for your sole use and does not constitute advice to any third party to whom you 

may communicate it. We accept no responsibility to third parties for any aspect of our professional 

services or work that is made available to them. 

No guarantee can be given in respect of the outcome, or whether it will be cost effective. 

Our firm’s liability is limited to £3,000,000.00. Our indemnity insurers are QIC Europe Limited and 

their relevant website is: https://www.qatarinsurance.com/ 

In common with all legal and accountancy practices the firm is required by the Proceeds of Crime Act 

2002, the Money Laundering Regulations 2007 and the Bribery Act 2011 to: maintain identification 

procedures for all new clients; maintain records of identification evidence; report, in accordance 

with the relevant legislation and regulations. Payment of cash exceeding £500.00 may not be 

accepted in view of the Money Laundering Rules. 

The Proprietor, Mr. Beach, has overall responsibility for all matters. Complaints should be made by 

the person who gave instructions to our firm, preferably within three months, please discuss this 

initially with the person indicated above who is responsible for your file and who will send you our 

letter outlining our complaints policy. If this is not Mr. Beach and your complaint has not been 

resolved, please make an appointment, free of charge, with Mr Beach and he will go through the file 

with you and any outstanding issue can then be resolved.  He will then confirm what action will be 

taken within 7 days of the meeting or request you to put any issues outstanding in writing. On 



receipt we will enter your letter in our central complaints register, acknowledge the letter within 3 

days and investigate the matter and respond within 21 days. If you are still not satisfied we will ask 

another solicitor to review the file and after that you may contact the Solicitors Regulation 

Authority; whose website is: www.sra.org.uk and the Legal Ombudsman; whose website is: 

www.legalombudsman.org.uk. 

2. Costs 

(a)(i) The costs charged for work on your file will be at the rate that applies for the person who is 

responsible for your file. The costs are based on time spent on your matter, at the hourly rate for 

Mr. Beach of £212.50; for Miss Beach of £190.00; for Mr. Sharpe of £167.30; Miss Ahmed of £152.50  

and Miss Evans of £152.50 apportioned into units of six minutes rounded up to the nearest unit e.g. 

13 minutes would be charged as 18 minutes (3 units). Perusal of correspondence received (including 

emails) is charged at £9.26 per item and outgoing correspondence (including emails) is charged at 

£21.25 per item, unless they are long or complex when they will then be charged at the appropriate 

hourly rate. The hourly rate includes working on your file, advising and attending upon you and 

others in connection with your matter and dealing with papers and telephone calls made or received 

on your behalf as recorded manually or by our time-recording system. These figures take into 

account The Solicitors (Non-Contentious Business) Remuneration Order 2009 (a copy of which will 

be supplied on written request). There will normally be no further variation, but in complex matters 

or urgent matters there may be an additional charge to be agreed in writing. 

(ii) Waiting and travelling time is charged at two-thirds of the above hourly rates. Travelling 

expenses will be charged at cost for taxis or public transport and at 46p per mile by car. VAT is 

charged on the above fees but is not included in any of the figures mentioned. Disbursements are 

not included in the above charging rates. Where they are incurred, they will be charged at cost plus 

VAT where appropriate. Our V.A.T. registered number is: 329 8655 13 

(iii) Should there be a bank charge concerning payments to you or from you we will require 

reimbursement. 

N.B. (A) Even where an indication of costs is given to you, please contact us for an update from time 

to time if we have not already given you one. 

(B) Interest on sums held will be retained by our firm (to cover the administrative costs of calculation 

and making payment), except where the sum exceeds £35 per bank interest quarter in which case 

from a specified date interest on the appropriate amount will be calculated at the rate given to us on 

our general client bank account.  if you require a tax deduxtion certificate each one will be charged 

as a letter out as referred to above. 

(b) The above does not apply to: 

(i) Grants of Representation in Deceased’s Estates or 

(ii) Work where a written quote has been given and signed by the Proprietor 

(c) Our costs rates are usually changed at the beginning of each calendar year in line with any 

increase in the rate of inflation according to the retail price index (RPI) or consumer price index (CPI) 

whichever is the higher and details of any change in our rates will be supplied on request, but if our 

rates are increased beyond the inflation rate we will endeavour to inform you as soon as possible. 

(d) It is the firm's policy to request monies to be held as security for costs which are to be incurred in 

the future and for disbursements generally. 



(e) We shall deliver bills to you at regular intervals for the work carried out during the conduct of the 

case. This should enable you to budget for costs. We are prepared to accept instalment payments, 

preferably by Standing Order from your bank account to our firm’s client account, which can be 

negotiated at the beginning of the matter. We are sure you will understand that in the event of the 

payment not being made, we must reserve the right to decline to act any further for you; and the full 

amount of the value of the work done up until that date will be charged to you; and we will retain 

your file and papers pending payment of the amount due. Accounts should be settled within 14 

days. Interest will be charged on bills that are not paid after one month, at 15% p.a., or at 8% p.a. 

above the base rate for the time being of Barclays Bank plc, whichever is the higher.  Where 

payment is made by credit card we will pass on the cost of the surcharge at the rate applicable at the 

time of transaction to you which as at 15.07.14 is 1.88% for a consumer card; and 2.25% for a 

commercial card and 1.90% for an American Express Card. There is no charge for debit card. But if 

the security code is not available to us you agree to additional surcharge of 0.5%. 

(f) It is agreed and accepted that if funds are due and not paid to our firm you authorise us to lodge a 

unilateral charge on any property where you are registered as a proprietor pending payment of the 

amount due. 

(g) Where instructions are received from a company director or shareholder who holds, or with their 

partner, holds shares, it is agreed that, in the event of insolvency or company voluntary 

arrangement, you will personally indemnify our firm for sums due including outstanding costs and 

disbursements and VAT incurred. 

(h) It is agreed that you will notify us in writing of any change of address (including email address) or 

of telephone / fax numbers; and, unless this occurs, you will be deemed to have received any post, 

including formal papers from any court or tribunal, emails, or answer phone / fax messages, whether 

or not you respond. 

3. Orders for Costs 

In the event of Court proceedings being involved and your being successful, it may be that you will 

be entitled to the payment of your costs by some other party. However, it is rare that the Court will 

award costs under a system called "detailed assessment" which will indemnify you for all the costs 

incurred by us on your behalf. You are liable to pay our firm's costs in full. We will account to you for 

any costs which are actually recovered from your Opponent, when they are paid. Our firm may be 

able to claim interest on those costs to be paid by your Opponent from the date on which the order 

for costs was made. To the extent that any of our charges have not been asked for and paid on 

account, our firm may retain this interest received from your Opponent. If you are not successful, 

you may be liable for your Opponent’s costs, disbursements and VAT in addition to your own. 

4. Our file on your matter 

On completion of this matter, your file will be retained for a minimum period of six years depending 

upon the nature of the matter and will thereafter be destroyed without further reference to you. If 

you would like any of your papers returned, please notify us in writing prior to the conclusion of your 

matter and confirm this when payment of the final account is made. We will retain a lien on your file 

pending the payment of sums due and the file will not be released on an undertaking that the sums 

due will be paid at a later date. 

5. 



If there is any conflict between the General Terms & Conditions and Special Terms and Conditions in 

respect of the Administration of Estates or Conveyancing, then the Special Terms shall apply, 

otherwise there can be no variation of our Terms and Conditions without agreement in writing 

signed by the Proprietor. 

6. 

If you require any further specific information then please let us know, otherwise please return the 

enclosed copy of these Terms with any payment requested (unless this has already occurred). These 

Terms and Conditions will apply to any work you have already asked us to do, prior to you returning 

a signed copy of these Terms. 

7. 

Having given you our Terms of Business, your rights to challenge these rates will be restricted. 

8. 

Where these Terms and Conditions are signed by you as a result of our visiting you outside our office 

you have the right to cancel within seven days of the visit although we will not start any work for 

fourteen days unless a separate Letter of Request has been signed; any work prior to cancellation 

will be charged at our agreed rates. 

9. 

These terms and conditions relate to Wills Chandler Beach Ltd., company number 07820795 and any 

successor firm. Wills Chandler Beach is the trading name of Wills Chandler Beach Ltd. 


