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ABOUT US
Women in Payments® a growing global movement of women supporting women across 
the payments ecosystem. We connect women in the industry, at all stages of their careers. 
We inspire women by giving them the opportunity to hear and learn from other women 
experts at our networking and education events and annual symposia. We champion women 
through awards recognitio, mentorship, and speaking opportunities. To date, we have 
participation and support from across the payments ecosystems in Canada, the US, the UK 
and Australia. 

CURRENT SUPPORTERS/SPONSORS

Leading financial institutions  
• Australia New Zealand Bank  • Royal Bank of Canada
• Bank of America Merrill Lynch • Scotiabank 
• JP Morgan Chase  • TD Bank 
• National Australia Bank  • Westpac   

Leading payment networks 
• Discover   • National Automated Clearing House Association 
• Interac     • Visa
• Mastercard    
 
Leading solution providers  

• ACI Worldwide   • Finastra 
• BPAY    • FIS    

Banking regulators 
• Federal Reserve Bank of Atlanta

Fintechs
• Amazon Pay
• Ripple

We are pleased to present this prospectus 
seeking participation, support and 
sponsorships for a one year Global 
Mentorship Program. This program offers a 
unique opportunity for mentors and mentees 
to create deep connections, network and 
to learn about the payments ecosystem in 
another country if they choose. 
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GLOBAL MENTORSHIP 
PROGRAM 
 
COUNCIL SUPPORTS NEED FOR MENTORING
Women in Payments® continues to build a global following, anticipating over 1400 
attendees at our events across Canada, the US, Australia, and New Zealand in 2017. Years 
of overwhelmingly positive feedback about our initiative globally has brought to light one 
consistent message—the need for a facilitated mentoring program to help junior and mid-
level women build their careers in the payments industry. After much discussion with women 
leaders in the industry, we are pleased to announce our 2018 Global Mentorship Council—a 
group of passionate women leaders from around the global payments ecosystem, who will 
guide and shape the formation of a Women in Payments global mentorship program.

VANESSA CHAPMAN
Australia
General Counsel  & 
Company Secretary
NPP  Australia Limited

HEATHER 
MACMILLAN
Canada
Vice President, Product 
Management, Retail 
Solutions
Finastra

KATHY HARKEY
USA
National Sales Manager
US Dataworks

SUSAN NICHOLSON
Australia
Head of Enterprise & 
Government Financial 
Services, Trusted 
eCommerce Solutions
Australia Post

SUZAN 
DENONCOURT
Canada
Managing Director
Ingenico Group Canada

VISION FOR GLOBAL MENTORING PROGRAM
The vision for the global mentoring program is two-fold. First, we aim to develop a program 
which enables mentees to connect and gain valuable career guidance from experienced 
mentors from the industry. Second, the forum is an ideal opportunity for payments 
professionals to learn about current payments industry issues in other global markets.  

The end goal of the Mentorship program is to leverage best practices and our experiences to 
help women be successful in their careers.
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HOW IT WORKS
Mentor and mentees will register online at the Women in Payments® Mentorship Program 
page, and provide background and qualifying information about themselves when they 
register. They will be given the option to be paired with someone from their own country, or 
a different country. 

 

PARAMETERS & TIMELINES
 • Phase 1: A 12-month program with mentor and mentee pairs in the US, Canada,  
 Australia, and the UK

 • 6 meetings over 12 months, 45-60 minutes in length, held at a convenient location  
 (can be a virtual meeting as required)

 • $250 CAD registration fee for each mentee 

 • Promote via Women in Payments website, social media, e-blasts, partnerships with  
 FemTech Leaders, sponsors, collateral at events leading up to the launch, etc.

CURRICULUM
Women in Payments® will provide high-level guidance and topics for participants to use 
as backgrounders to kick off the mentor/mentee discussions. They will cover a range of 
topics with curated materials for reference. Mentors and mentees can select topics which 
they feel are most relevant to their objectives. The following are some preliminary topics for 
consideration: 

 1. Know your strengths 

	 2.	Communicating	with	confidence

 3. Effective negotiation  

 4. Building strong networks and sponsorships

 5. Harnessing the power of telling stories

 6. Soliciting and leveraging feedback

 7. Work/Life balance

	 8.	Define	your	success-	Building	an	effective	development	plan

 9. Fear not failure but avoid career stagnation

	 10.	Using	body	language	to	increase	influence

LAUNCH YEAR
The launch year sponsorships ran from July 2017 and will end in June 2018 with participants 
in the US, Canada and Australia. Thirty mentors were paired with 30 mentees starting in 
September 2017 and are halfway through the program. The second cohort will launch in 
March 2018. Feedback thus far has been positive overall:

“A great opportunity to connect  
with other women across the 
industry and to share my  
experience and knowledge to 
assist up-and-coming women  
in payments.” 

“Toolkit was a nice surprise - 
wonderful ideas with the  
included articles.” 

“I like the exposure to people 
doing a different role, the 
fun dialogue and learning 
opportunity. It makes me feel 
good about helping.”



© Women in Payments® 2018

1698 Flamborough Circle
Mississauga, ON, Canada
L5M 3M7

womeninpayments.org   

+1 416 995 5691

Women In Payments® 
Global Mentorship Program: 
Prospectus for Participation

5

kristy@womeninpayments.org

BENEFITS FOR PARTICIPANTS
Being	a	global	program,	one	of	the	key	benefits	for	both	mentors	and	mentees,	is	the	
opportunity to connect with a fellow payments professional at another organization, 
potentially working in a different part of the global payments ecosystem. Having a global 
mentor/mentee	relationship	affords	a	unique	opportunity	and	first-hand	perspective	to	learn	
about the payments market in a different country. 
 
Mentors enjoy the sense of paying it forward to another woman who is at an earlier stage 
of her career. By acting as a role model and providing guidance to the mentee on relevant 
career development issues, mentors will have a chance to learn about challenges faced by the 
mentees in their careers.  
 
For mentees, this will be a rare and rich opportunity for many who may not otherwise even 
have	access	to	mentors	within	their	own	organization	or	country.	Benefits	to	mentees	will	
accrue	through	confidential,	regular	discussions	with	their	mentors	on	career	development	
topics curated by this program and additional career input and guidance provided by their 
mentors.  
 
Overall, the program is a win-win opportunity for mentor and mentee participants to  
develop deep connections across the global payments ecosystem. 

SPONSORSHIP OPPORTUNITIES
Women in Payments® is offering a unique opportunity for select global organizations to 
support this program. Sponsorship fees will be used to establish and run the program across 
multiple markets where Women in Payments® has a presence, including Canada, the US, 
Australia, and the UK, with plans to expand to Asia. During our second year, from May 1, 
2018 to April 30, 2019 we offer threelevels of sponsorship: Platinum, Gold, and Silver.  

SPONSOR BENEFIT PLATINUM GOLD SILVER

Complimentary mentee participants 5 3 2

Feature sponsor motivational case study in a 
‘mentor woman of the month’ blog posting

Seat on Global Mentorship Council during 
the program year

Opportunity to provide welcoming remarks 
to participants in the kick-off e-blast

Recognition on Women in Payments®  
website and other promotional materials

Cross-promotion at other Women in  
Payments® global events over the year

ALL EVENTS 2 EVENTS 1  EVENT

Inclusion of a mentor at a Women in  
Payments® Mentorship Silent Auction

2 MENTORS 1 MENTOR

Opportunity to provide input to curated 
program

Receive summary copy of feedback survey 
report

Receive detailed copy of feedback survey 
report

Opportunity to submit one question to feed-
back survey

Fee $11,995 USD $7,995 USD $5,995 USD

Maximum numbers of sponsors at this level 1 2 6
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CONCLUSION
Mentorship is a critical driving force in developing the next generation of leading talent. 
Women in Payments® is dedicated to building this initiative and leading the charge on 
connecting female talent in the global payments ecosystem. By providing the platform and 
facilitating mentorship, Women in Payments® aims to be the go-to mentorship resource for 
women payments professionals who want to pay it forward and those seeking guidance for 
career growth. 

Women in Payments® has a proven track record in leading initiatives and events that promote 
the education, careers, and community of women in the payments industry on a global 
basis. Our 2017 annual events in Canada, Australia and the US drew over 1400 participants, 
demonstrating value that resonates well in the market, and showcases sponsors as leaders in 
promoting both professional development and diversity for all stakeholders in the payments 
ecosystem.

By participating in sponsorship, you have the unique opportunity to align yourself with a 
global initiative contributing to the future success and growth of women in the payments 
industry. 
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ABOUT THE FOUNDER 

KRISTY DUNCAN

Kristy Duncan founded Women in Payments® in 2012, a global initiative that connects, 
champions,	and	inspires	women	across	the	fintech	and	payments	verticals.	Women	in	
Payments® conferences, awards and mentorship programs are now run in Canada, the US,  
Australia, New Zealand, and the UK, with plans to expand to Asia.

An	avid	supporter	of	fintech,	Kristy	is	an	advisor	to	FI.SPAN,	a	company	which	offers	banks	
a multi-API integration platform for corporate clients, and is on the board of directors for 
Digital	Retail	Apps,	a	fintech	that	delivers	digital	in-store	shopping	solutions.

Prior	to	founding	Women	in	Payments,	Kristy	consulted	extensively	in	payments	and	fintech,	
where	her	clients	included	financial	institutions	and	other	leaders	and	stakeholders	in	
the global payments arena. Kristy also worked at a tier one Canadian bank, in leadership 
positions	in	global	transaction	banking,	treasury,	finance	and	operations.	

Named to the UK’s Women in Fintech Power List in 2017, Kristy is frequently invited to speak 
at	global	industry	fora	on	topics	of	payments	innovation,	fintech,	and	diversity.		Kristy	is	a	
registered Professional Engineer, and holds a Bachelor of Applied Science and Engineering 
from the University of Toronto.

APPENDIX
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2017-2018 GLOBAL 
MENTORSHIP COUNCIL

VANESSA CHAPMAN
Australia
General Counsel  & Company Secretary, NPP  Australia Ltd.

Vanessa Chapman (Australia) – Vanessa Chapman is 
the recently appointed General Counsel and Company 
Secretary for NPP Australia Limited, the industry 
vehicle for establishing and operating the New Payments 
Platform.

Prior to joining NPP, she was General Counsel for APCA 
for six years, and was in private practice as a corporate 
lawyer with Clayton Utz, Sydney and with other boutique 
firms,	for	many	years.

SUZAN DENONCOURT
Canada
Managing Director, Ingenico Group Canada 

A payments industry veteran with over 25 years’ experi-
ence spanning business development, operations and 
finance,	Ms.	Denoncourt	currently	serves	as	Managing	
Director responsible for all aspects of the Canadian 
operation. Prior to this role, she held the position of 
VP Sales & Business Development where she achieved 
consistent growth through both traditional and strategic 
channels with a focus on driving innovation.

Prior to joining Ingenico, Ms. Denoncourt spent 7 years in an executive role at Maxwell 
Technology where she secured strategic contracts and built the operational structure to 
support new business. During her tenure at Marleau Lemire Inc, she was part of the most 
innovative research team of its kind, contributing to its #1 ranking in 1994.

Perfectly	fluent	in	both	English	and	French,	Ms.	Denoncourt	holds	an	MBA	from	Concordia	
University and a BA from McGill University. She is co-chair of the ACT Canada board and 
serves in an advisory capacity on various industry boards. She was recently acknowledged by 
PaymentsSource	as	a	2017	Honouree	for	Most	Influential	Women	in	Payments.
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KATHY HARKEY
USA
Senior Vice President, Sales, US Dataworks

With more than 30 years of experience as a market 
leader, Kathy Harkey brings a wealth of knowledge and 
connections	in	financial	services,	technology	and	sales	
to overseeing all sales and relationship management at 
U.S. Dataworks.  She is on a mission at U.S. Dataworks 
to deploy technology as a key strategic tool to drive new 
revenue	and	grow	deeper	relationships	between	financial	
institutions and their business customers.  

Ms.	Harkey	began	her	career	in	financial	technology	sales	
for community banks and credit unions, and has expanded to exceptional performance in all 
areas of sales and client management for various emerging and groundbreaking technology 
solutions. Prior to her position as Senior Vice President, Head of Sales at U.S. Dataworks, she 
held various sales leadership roles with early stage FinTech companies, as well as sales and 
relationship management roles at ACI Worldwide, FIS Global, Travelex Currency Services.

Ms. Harkey earned her BS degree in business and management information systems from 
Shippensburg University.  She is a Mentor for Leeds School of Business, University of 
Colorado, and was a founding member of the Women in Payments Mentoring Council. 

Over the past several years, Kathy has been involved with various boards, and is currently 
a Board Advisor for Stealth Mode (a Citi Accelerator) early stage start-up. In addition, she 
has been active in the volunteer community including “Girls on the Run” and United Way of 
Georgia. Kathy was educated at Oregon State University, and received a BS with Honors in 
Business,	and	a	Teaching	Certification	from	Shippensburg	University.

HEATHER MACMILLAN
Canada
Vice President, Product Management, Retail Solutions
Finastra 

Heather is VP, Product Management, Retail Solutions, 
at	Finastra,	a	leading	financial	technology	provider	that	
the	world’s	financial	institutions	rely	on	every	day	to	
help them grow and succeed.

She has over 20 years of experience helping top tiers 
transform and grow including Hewlett-Packard, 
Ernst & Young, Bank of Montreal, Moneris Solutions, 
MasterCard and Scotiabank. She also has extensive 

experience in developing innovative products, as well as marketing and business development 
to achieve great results in both B-to-C and B-to-B segments. She is known for her experience 
in payments (issuing and merchant acquiring) and is passionate about developing high per-
formance teams to achieve growth.
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SUSAN NICHOLSON
Head of Enterprise & Government Financial Services
Trusted eCommerce Solutions
Australia Post 

Susan Nicholson is Head of Enterprise and 
Government Financial Solutions for Australia Post and 
is accountable for delivering Australia Posts payments 
platform capabilities to Corporate, Government and 
Enterprise clients, with a view: connecting them with 
their customers; digitising their payments and supply 
chain	processes	and;	to	help	them	to	deliver	efficien-
cies within their internal processes.

Before Australia Post, was at WEX Inc, a US owned B2B payments company, where she 
was	Director	of	Marketing	and	Product	for	the	Asia	Pacific	region.	Susan	has	held	senior	
roles at GE in both the consumer and commercial businesses. Susan spent over 13 years at 
Wesfarmers (formally Coles Myer) working across the retail group with deep experience in 
all the companies’ major card and loyalty programs.

Susan holds a Bachelor’s degree in Economics from La Trobe University and a Masters in 
Marketing from Monash University.


