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ALERT PEST CONTROL COMPANY, INC.
                                            Main Office: 182 School Street, Daly City, CA. 94014  
                                                   Tel: (650) 756-2225     Fax: (650) 756-2262 

Dear Tenants of:                           :
We have contracted with Alert Pest Control Company to service your apartment and/or complex 
for the control of BEDBUGS.
They will be at your address on _________________________ _______________________
        Date                      Time 

To insure a safe and thorough service, your cooperation is necessary. The best way to get rid of 
bedbugs is to make their hiding places accessible for cleaning and treatment. We will treat the 
infested areas but, to achieve control, we require your help by following the instructions on this sheet 

*We will inspect the room(s) before treatment. Treatment may be postponed if these steps are not                 
carried out.

*$45.00 charge will apply if appointment is postponed due to not following written 
instructions on this sheet*

CLEAR THE AREA FOR INSPECTION & TREATMENT:
1. Empty all drawers & cabinets in infested rooms. 
2. Remove all items from shelves. 
3. Clean the items you removed and place them in clean, sealable containers or plastic bags. 

(Nothing leaves the room before it is treated unless it is in a sealed container.) 
4. Remove all storage & clutter from underneath furniture.
5. Furniture will be fully inspected. Make sure to move any furniture 12" from the walls so that    

treatment and inspection can be done. Sofas need to be turned forward for inspection underneath & 
apply treatment if needed.

6. Remove birds, dogs, cats or any other pets. For aquariums, make sure to disconnect the pump and   
cover the top with a towel. 

LAUNDER BEDDING & CLOTHING:
1. Remove all clothing from closets & drawers. 
2. Remove all bedding, including the mattress cover if any. 
3. Place clothes & bedding in sealed plastic bags until they are laundered according to the 

following instructions: 
a.)  Wash clothes & bedding in hot water (120 °F) if laundry instructions permit. 
b.)  Dry clothes & bedding on hot setting (120 °F) if laundry instructions permit.

IMPORTANT: dry cleaning may be necessary if laundry instructions require cold or warm 
water settings. 

4.         SEAL laundered clothes & linens in clean plastic bags or containers until bedbugs infestation is
brought under control.          

tbd

tbd tbd
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VACUUM:
1. Vacuum the infested mattress, (all sides, top & bottom), remove it from the bed frame and stand 

it on its side for inspection & treatment. 
2. Vacuum the box spring, (all sides, top and bottom), and stand it on its side for inspection and 

treatment. 
3. Remove the headboard & footboard and vacuum all cracks & crevices. 
4. Vacuum the floor and concentrate on the area where the carpet meets the wall. 
5. After all vacuuming, remove the vacuum bag immediately and place it in a sealed plastic bag for 

disposal.

*You MUST BE OUT OF THE UNIT FOR FOUR (4) HOURS and do not to bring any pets back 
into the treated area. If the tenant has ANY respiratory conditions, they MUST BE OUT OF THE UNIT 
FOR TWELVE (12) HOURS. Please remember that in order for the chemical to be more effective, it 
must dry first.* 

You must contact the manager before the service date, as it appears on this notice, if for any 
reason you will be unable to comply with these instructions. If you have any questions after the 
service is performed, please contact Alert Pest Control on the number listed above.   

Your signature below states that you have received this notice at least 24 hours prior to the service.

For Landlords/managers, your signature below states that you have issued this notice to the tenant receiving
treatment at least 24 hours prior to us doing the service.

________________________ ______________ 
Print Name   Date 

________________________ 
Signature 

***Owner must seal all cracks and crevices located in the unit***


