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24™ June 2010

Dear Sir/Madam

CPG have been using Andersons Property Services for contract cleaning and
maintenance for over 10 years.

Andersons Property Services carry out the office cleaning, garden maintenance and
window cleaning for our three Yocal sites.

We have a very clear schedule of work and a regular team of workers that carry out the
above functions.

The cleaning standards are always high and this is partly due to the team of workers but
also due to the exceptional management of these services by the Andersons management
team.

The services are closely managed by Andersons and if there are any issues, this is
communicated effectively back to CPG with details of the problem and the resolution.
Any issue raised by CPG are dealt with quickly and effectively.

Andersons take the hassle out of contract cleaning and manage the service very well.

I would have no hesitation in recommending Andersons Property Services to any
potential new client.
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Best Regards

Tracy Tollervey
Commercial and Quality Director



