
 

 

ST. ANDREW’S UNITED CHURCH  

 

Complaints and Dispute Resolution Policy 

 

The Council of St. Andrew’s United Church has determined that complaints or disputes which 

arise from time to time in the life of the Congregation, if left unresolved, are not in the best 

interests of the Congregation.  Council has determined that a policy for the consideration of 

complaints and the resolution of disputes should be adopted. 

 

This policy is not intended to supersede the dispute resolution process set out in the Manual of 

the United Church of Canada nor is it intended to supersede any process of the United Church of 

Canada dealing with sexual harassment. 

 

Process 

 

Any member or adherent of the Congregation who has a complaint/dispute with any other 

member or adherent or group within the congregation may put the complaint/dispute in writing, 

sign it and send the complaint/dispute to any one of the Chair of Council, Vice-Chair of Council, 

or Secretary of Council. 

 

The complainant must set out the nature of the complaint/dispute, the facts to enable the 

complaint/dispute to be investigated, and the complainant’s proposed resolution of the 

complaint/dispute. 

 

Persons affected by the complaint/dispute or who may be the subject of the complaint/dispute 

will be given details about the complaint/dispute sufficient to enable them to respond.  

Responses must be in writing. 

 

The Chair, Vice-Chair and Secretary shall convene a committee of one or more members of the 

Congregation to consider the complaint/dispute and response to make a determination about the 

manner or process whereby the complaint/dispute may be resolved and to make best efforts to 

resolve the complaint/dispute.  (If the complaint/dispute involves a member of staff, one of the 

committee members shall be a member of the M & P Committee.) 

 

Confidentiality will be respected. 

 

Anonymous complaints/disputes will not be accepted. 

 

Should the complaint/dispute involve the Executive of Council such that the forwarding of the 

complaint/dispute to the Chair of Council, Vice-Chair of Council or Secretary would be 

inappropriate, the complainant may address the complaint/dispute to any other member of 

Council.  The member of Council will consult with other members of Council not affected by the 

complaint/dispute and convene a committee.  If the complaint/dispute involves the Council as a 



 

 

whole, the complaint/dispute can be made to any two officeholders of the Congregation who 

shall consult with the Minister and shall then convene a committee. 

 

The committee will give a written report where the complainant and persons affected by the 

complaint/dispute are unable to resolve the complaint/dispute. 

 

If the complainant and/or persons affected by the complaint/dispute are not satisfied with the 

result, the complainant and/or persons affected by the complaint/dispute will be advised of the 

provisions of The United Church Manual applicable to dispute resolution. 

 

Matthew 18:15 


