
KEEPING VIRTUAL CARE LOCAL

Telehealth App Improves Patient Access, Physician Quality Of Life

Lynn Joffe, MD, is dedicated to improving her practice and 
expanding patient access to quality care. She has explored 
many solutions designed to improve office efficiency, increase 
patient satisfaction, and better serve her community. There 
are many new technologies that promise substantial 
improvements to medical practices, but do not always live up 
to the hype. 

Telehealth is one tool that has truly benefited Dr. Joffe and 
her patients. Since incorporating OTTO Health into her busy 
practice, Dr. Joffe is attracting and retaining new patients, 
managing consultations more efficiently and increasing 
revenue. OTTO is a Telehealth and virtual visit application 
designed to strengthen traditional provider-patient 

relationships by enabling providers to connect with their 
patients, improve clinical outcomes, and boost practice 
revenue. 

Why Telehealth?
Telehealth is a great way for medical practices to expand 
capacity, increase patient volume, reduce overhead and close 
gaps in care. This is especially meaningful in Dr. Joffe’s 
community where the lack of primary care providers results 
in wait times that can be as long as three months for preven-
tive care visits. Her office fields more than 40 phone calls 
daily from individuals seeking a PCP.  Dr. Joffe has exam 
room space for three physicians and five Nurse Practitioners 



and Physician Assistants. She selected OTTO to solve the 
challenges of limited exam room space and staff availability, 
to expand her practice reach, to accept more patients, and 
deliver timely primary care. 

Telehealth in Practice
Telehealth increases Dr. Joffe’s ability to treat an additional 
five to seven patients per week. Since, incorporating OTTO 
into her busy family practice, she sees patients on days that 
are ordinarily devoted to completing administrative work and 
documentation. Many of these consultations are follow-up 
appointments that are driving overall satisfaction by saving 
her patients time and money. Her patients love their 
Telehealth visits, both for the ease of access and the 
quality of the interaction. She sees that time spent with these 
patients is more focused and efficient.  Dr. Joffe also takes 
advantage of Telehealth when on-call. She can quickly send 
patients an email to download the OTTO application and shift 
a phone call to a billable virtual visit. This allows her practice 
to expand without any growing pains. 

Parity Laws Mandate Reimbursement 
More than 30 US States currently have some form of 
parity law that mandates reimbursement for virtual visits at 
the same rate as an in-office visit. Payment for Telehealth 
visits can vary by State and by insurance type.  Medicaid 
and private insurance typically cover medical services and 

prescriptions delivered by live video to patients in their home 
or other locations.  Medicare coverage is limited primarily 
to patients in rural areas receiving Telehealth services at a 
licensed health facility. Telehealth visits are easily billed using 
a CPT code with a modifier.  

Dr. Joffe chose OTTO because it offers a risk-free partnership 
approach. There are zero upfront costs to get started and she 
only pays for utilization, which starts at $10 per patient visit.  
Comparatively, most Telehealth solutions require a monthly or 
annual fee per provider, on top of implementation costs. OTTO 
allows Dr. Joffe to see a return on investment immediately. 

Dr. Joffe’s Lessons Learned 
     • Find software that is easy to use and values the 
       provider as a partner in Telehealth.
     • Be flexible, and don’t get frustrated early on. There 
        is a learning curve for both providers and patients. 
     • A new technology like Telehealth needs advocates, 
        ideally at least one clinician and one support staff to 
        help work out throughput issues early on.

To learn more about Telehealth, and how it can benefit your 
practice, please visit us at https://ottohealth.com.

GETTING STARTED
Telehealth can be a great tool for a number of different clinical applications.  The key to success is taking a phased 
approach to  implementation:

Define the ideal cohorts of patients for 
Telehealth, such as those with a chronic condition

Begin with existing patients who can be 
introduced to Telehealth while in-office. 

Convert on-call clinical moments to 
reimbursable Telehealth encounters 

Communication is key for engaging patients to 
connect via telehealth in an acute care situation 

OTTO is an integrated communication tool designed by a provider, for providers. OTTO enables clinicians to treat their patients 
remotely using a secure video connection. The OTTO platform can be accessed from a smartphone, tablet 
or personal computer.

Learn more about OTTO’s low-risk Telehealth solution.
720.510.2910  | info@ottohealthcare.com
Boulder, CO 80303 | OTTOHealth.com


