
www.clcsae.com.au

Air conditioning FAQ’s

I’ve purchased an air conditioner – are you able to install it for me?
Yes, absolutely. Please note, we will come and inspect the system to ensure it is in good working order prior to 
installation.

Can you repair my existing air conditioner?
We will come and inspect your air conditioner to determine the issue. We will then discuss the details of the fault 
along with what needs to be done and provide a quote prior to further work being carried out.

Do you offer general servicing and maintenance?
Yes we do.

How often should I have my system serviced?
Depending on the system and how regularly it is used, we recommend having your system cleaned serviced at 
least every 6 months.

Do you guarantee your work?
We pride ourselves on providing quality workmanship. Our work is guaranteed and each product comes with 
warranties.

What is ducted air conditioning?
A ducted system comprises of an outside unit (a compressor) and an inside unit placed in the roof. The inside 
unit is connected to a series of outlets which then directs warm or cool air through ductwork to each room that 
has an outlet featured.

What is a split system air conditioner?
A split system comprises of one unit attached to an internal wall and the another unit attached the the exterior 
to let the exhaust/heat out. They are able to heat your home or business in winter and keep you cool during the 
warmer months and are suited to cool only one or more adjoining rooms. 
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Are your team members qualified?
Yes, each of our experienced technicians is a fully accredited and qualified electrician, with first aid and OHS 
training. 

Does it take long to install a new system?
This depends on the system you have chosen. We will discuss the timeframe with you prior to installation.

What types of systems do you offer?
We offer both ducted and split cycle systems of varaious ranges and models. 

Where are you located?
We are based on the Gold Coast and also service Brisbane and Ipswich.

What are your hours of operation?
We work flexible hours by appointment, Monday to Friday 

How much does it cost?
We understand that each customer has different needs. We’re more than happy to meet with you and tailor a 
solution to meet your requirements and provide you with a quotation. Be sure to visit the Specials page of our 
website for our current offers.

Why should we choose CLC Solar + Electrical?
There is nothing more frustrating than unreliable, inexperienced and overpriced trades. CLC Solar + Electrical 
is a locally owned and operated business dedicated to providing exceptional service, quality workmanship and 
affordability every time. We specialise in all aspects of electrical work and are committed to reliability, integrity, 
exceptional customer service and quality. 


