
 

    Quick Reference Guide to Downloading Secure Delivery App onto the phone. 
  
1) Go to Playstore on the Android Smart phone and the App Store on the iPhone.  

 2) Do a search on Amtelco.  There are two results.  Choose and download “Spectrum - Secure Delivery.” 

 (iPhone users: When a “Notification” question appears, please click “Allow.”) 

 3) Open Application and type in the following URL:  https://secure-abbottanswering.net        Select “Connect.” 

 4) User name will be: AccountNumber-FirstinitialLastname (limitation of the first 9 letters of last name): Ex.: 3575-JHoff   

 5) Password is XXXX (the Account Number) Ex.: 3575. Password is changeable by user once logged in.  Select “Submit” 

 6.) Select “Options” at top right hand of screen to adjust your Personal Options. 

 
 “Registration Pending” Issue 

If using the iPhone Apple product, and you did not select “Allow” when the Notification question popped up when 
downloading the app, your registration is not complete.  To complete the registration, please complete the following steps: 

1.) Sign off of the app 
2.) Go into your phone’s Settings -> Notifications -> Spectrum SD, and Allow Notifications 
3.) Sign back on the app.... that should take care of it.  

Contact Joe Hoff either way, letting him know you have it all set. 
 

Procedures for Message Retrieval. 
When a message has been sent to the Secure Delivery App, you will be alerted via a beep that a message is waiting to be 
VIEWED.  If you do not VIEW the message in a pre-defined time frame (usually 2-3 minutes) determined by the practice, a 
SMS Text message will be sent to the cell phone notifying you a Secure Message is waiting for you to be VIEWED.  If after 
15 minutes the message has not been VIEWED, an operator will call the cell phone and notify you that a Secure Delivery 
message is pending on the App.  The operator will not deliver the message over the phone.  That phone call is not intended 
to deliver the message, but only to notify you the message is pending and needs to be VIEWED in order for the message to 
be marked as delivered.  All messages must be received through the App, and cannot be delivered out through the 
operator orally delivering the message.  
 
Access the App by logging in with your credentials.  You will need to VIEW the message in order for the answering service 
to consider the message delivered to you.  You do not need to REPLY to the message but only VIEW it to close out the call 
as being delivered to you.  This is a crucial step so that the message can be marked as delivered. 
 

Optional Secure Delivery steps: 

 Ideally, once you have VIEWED the message, it can be moved to the “In-Process” or “Completed” category once the 
call has been addressed with the patient or caller. 

 A Secure Delivery message can be sent to another person in the group via using the “Forward” feature.  Forwarding a 
message to another person is encrypted.     

 The complete Secure Delivery user guide has been sent to your office contact or HIPAA Compliancy Officer and can be 
referred to for more detail. 

 
I hope this helps.  Please do not hesitate to contact me should you have any questions or need further assistance. My contact 
information is found below. 
 
Thank you, 
Joe Hoff 

 

 

581 Ridge Road    Lackawanna, NY 14218    716-827-3555 Joseph Hoff, President 
http://www.abbottanswering.com   joeh@abbottanswering.com  

Abbott Answering Service 
An Answering Service Who Cares About Your Business and Your Needs 

Our experienced and highly trained staff is available  
24 hours a day, 7 days a week to meet all your answering needs. 

 


