
 

Allergies and Allergic Reactions  
 

We are aware that children and staff may have or develop an allergy resulting in an allergic reaction. 
Our aims are to ensure allergic reactions are minimised or, where possible, prevented and that staff 
are fully aware of how to support a child who may be having an allergic reaction.  
 

Our staff are made aware of the signs and symptoms of a possible allergic reaction in case of an 
unknown or first reaction in a child. These may include a rash or hives, nausea, stomach pain, diarrhoea, 
itchy skin, runny eyes, shortness of breath, chest pain, swelling of the mouth or tongue, swelling to the 
airways to the lungs, wheezing and anaphylaxis. 
 
Our procedures 
• We ask parents to share all information about allergic reactions and allergies when registering their 

child on Parent Admin and to inform the nursery manager via email of any allergies discovered after 
registration.  Parents are also asked to complete an allergy information form which is kept in the 
room information folder.  

• If the child has a care plan provided by a GP, the nursery will ask for a copy, which will be kept in 
the room information folder. 

• We email our parents our weekly menus, and ingredients are shared where required. 
• All staff are made aware of allergy information, by sharing the completed allergy forms.  A copy of 

this form along with a fact sheet from - www.allergyuk.org is placed in the child’s room information 
folder to enable the staff to refer to at any time.  

• We will carry out a risk assessment in the case of severe allergies and work with parents to put in 
place an individual plan for their child.  

• Parents are required to inform the Nursery Manager via email of any changes as soon as they arise, 
and the Manager will re issue an Allergy/Medical Form to be completed by the parent and should 
be returned as soon as possible. 

• On Nursery In A Box, the Manager will have a full nursery overview of those with allergies (and 
medical conditions).  The Manager is responsible for checking that all child information on NIAB is 
up to date and accurate.   

• Monthly, when the parent’s invoices are sent out, the Nursery Manager will send the parents a 
‘update your registration form’ email.  Parents are required to review all parent and child details, 
including allergies, and update if required.  

• Monthly after parents have reviewed their information, the manager will print out the ‘Allergies 
and Dietary Summary Report’ for each room and for the kitchen. All staff are to ensure they read 
and fully understand each child’s specific requirements.  

• A star poster will be displayed in their current room, for children with allergies outlining their 
allergens and identifying if there is a care plan present and whether they have any prescribed 
medication or EpiPen. Should the child spend time in another next room the poster must go with 
them. 

• Staff covering from other rooms, branches or agencies are to be alerted to those children with 
allergies and medical conditions. Management/senior staff are responsible in ensuring this 
information is shared by showing them the allergy star posters. 

• Staff with allergies will have a star poster displayed in the staff room.    
• The manager, nursery cook, and parents will work together to ensure a child with specific food 

allergies receives no food at nursery that may harm them. This may include designing an appropriate 
menu or substituting specific meals on the current nursery menu.   

• We use coloured placemats, labels and plates to identify children with allergies.  (please refer to 
the Food & Drink Policy) 

http://www.allergyuk.org/


• If a child has an allergic reaction to food, a bee or wasp sting, plant etc. a first aid trained member 
of staff will act quickly and administer the appropriate treatment, where necessary. We will inform 
parents and record the information using the Accident/Incident form. 

• If an allergic reaction requires specialist treatment, e.g. an EpiPen, then at least two members of 
staff working and the manager will receive specific training to be able to administer the treatment 
to each individual child. 

• If an allergy or an allergic reaction warrants the need of emergency treatment, then the staff need 
to inform management immediately who will refer to the Accident/Incident Policy and Procedure. 
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