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Frequently Asked Questions                                            Last updated 18 August 2016 

What is the best way to book? 

Because we have several very different apartment types, locations and features, it is always best to contact us directly to book 

so we can discuss your personal preferences. We are on (07) 5473 0000 or send us an email at bookings@rimini.com.au.We will 

also guarantee to beat the lowest rate you can find listed online for us. 

How does payment work? 

Whether you book directly or online you will be asked to pay a one night deposit to guarantee your booking. That deposit is fully 

refundable up until 28 days before your arrival date. If you cancel within 28 days of arriving your deposit would be forfeited. 

You do not need to pay your balance until you check in with us. 

We do reserve the right to take full payment on the day of your arrival if you are arriving out of hours although normally we 

would just ask you to pop into the office the following morning. 

Is there free parking? 

Yes there is - we offer free undercover parking for all of guests, plus additional parking spaces for visitors. We do have a height 

restriction in the car park of 2.15metres but we have two visitors’ spaces that are not undercover next to the office, for taller 

vehicles. There is also road parking on Edward Street for long vehicles or boats on trailers. 

Do you have a lift? 

Like many complexes in Noosaville we are a two-storey walk up building. The ground floor is all parking and our apartments are 

on the first and second floors and we don’t have a lift. There are 17 steps between floors. 

If you have trouble carrying your cases upstairs please let us know in advance and also what time you are arriving so we can try 

and be here to help you. 

What time is check in? 

We guarantee that your apartment will be ready from 2.00pm; however, we are often ready earlier. If this is the case we will 

text you in the morning when we know more. Do let us know if you would like to check in early as we’ll always do whatever we 

can to assist. 

We do operate a 24 hour check in using a secure out of hours key pick up procedure – so just let us know if you’d like us to set 

this up for you. 

What time is your office open? 

From 8.30am – 5.00pm weekdays and 9.00am – midday at weekends. Although we are always contactable and we do live on 

site. 

Are your apartments serviced? 

We are self-catering apartments so there is not a daily service. We set up your apartment with linen and towels (beds are made 

up) and we change these every 7 days for you, free of charge.  

You can certainly have a daily service if you would like it but it is not included in the rates. 
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What facilities are in your apartments? 

The large, open plan, tiled lounge and dining area features one or two sofas,  a coffee table, a TV, cabinet and DVD player, plus a 

dining table and 4 chairs.  

There is aircon/heating in the centre of the apartment, plus ceiling fans and sliding patio doors leading out on to the private 

balcony.  

The master bedroom features a queen or king bed (book directly and ask us what we have available) plus a double built in 

wardrobe and ceiling fans. 

The kitchens are mostly galley-style and feature stone bench tops and lots of cupboard space. Two of our superior apartments 

have larger, lighter kitchens – ask us if we have one available. All have an oven and hob, microwave, fridge freezer and 

dishwasher. We also include a selection of pans and cooking utensils. 

There is a separate laundry room off the kitchen, which has a washing machine, tumble dryer, iron and ironing board, pegs and a 

clothes horse. We also have a vacuum cleaner, dustpan and brush and mop and bucket. For guests staying longer than 7 days we 

offer a complimentary mid-stay service and linen change every seventh day. 

There is one master en-suite shower bathroom which has a separate door from the lounge for guests to use. It can be locked off 

from the master bedroom if you want to use it as a guest bathroom. Please note there is no bath, just a walk in shower. We do 

have one baby bath tub on site if you would like to hire it from us directly, free of charge. 

One small rollaway bed for a child or a portacot can also be set up (please ask for a quote) in the lounge. 

What are the four different room types? 

‘Deluxe’ 

Our Deluxe apartments have modern furniture and décor but what really sets them apart from our other lovely apartments is 

the recently renovated bathrooms. Available on the first and second floors on the east and west side of the complex. We have a 

mix of kings and queens. 

 

One of our Deluxe apartments (number 16) also has a designer red kitchen, meaning it is in very high demand. 

Please note that only one of our Deluxe apartments has a sofa bed. If that is not available, we can add in one rollaway bed for a 

child or one portacot – please ask us for a hire quote. 

‘Superior’ 

These apartments have been updated in terms of furnishings and decor and therefore have a more modern feel. We have a mix 

of king and queen beds. It’s always best to book direct and talk to us about what we have available and what suits your needs. 

None of our Superior apartments have sofa beds. We can add in one rollaway bed for a child or one portacot – please ask us for 

a hire quote. 

‘Queen’ 

We have one, colonial-style queen apartment on the second floor overlooking the pool and gardens. It features cane furniture 

and is very well maintained. It also has a double sofa bed in the lounge. We can also add in one portacot or a rollaway bed – 

please ask us for a hire quote. 

‘Two-bedroom one bathroom’ 

Our two bedroom apartments have the same facilities as our one bedroom apartments but with 6 settings of crockery, cutlery 

and glassware. 
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The large, open plan, tiled lounge and dining area features two sofas, a coffee table, a TV, cabinet and DVD player, a dining table 

and 6 chairs.  

One of our two-bedroom apartments has a double sofa bed in the lounge – please ask us if it is available. The others do not have 

sofa beds. 

The master bedroom features a queen or king bed (book directly and ask us what we have available) plus a double built in 

wardrobe and ceiling fans. 

There is one master en-suite bathroom which has a separate door from the lounge for guests to use. It can be locked off from 

the master bedroom if you want to use it as a family/guest bathroom. Please note there is no bath, just a walk in shower. We do 

have one baby bath tub on site if you would like to hire it from us directly, free of charge. 

There is also the addition of a second bedroom with twin beds and a double built in wardrobe. 

One small rollaway bed or a portacot can also be set up (please ask for a quote) in the lounge. 

Always book directly to talk about which apartments are available for your stay. 

How many guests can stay in an apartment? 

One bedroom apartment: 

Two people sharing the master bedroom. 

Plus one child in a rollaway bed or an infant in a portacot (ask us for a quote). 

Or, two children if you are booking one of our Queen or Two-bedroom apartments with a double sofa bed.  

Please just bear in mind you would all be sharing the one en-suite shower bathroom. 

Two bedroom apartment: 

2 people sharing the master bedroom and 2 people in the twin bedroom. 

One of our two-bedroom apartments has a double sofa bed so two extra guests can stay in that particular apartment. 

Please just bear in mind you would all be sharing the one en-suite shower bathroom. 

What is the view like from your balconies? 

The east-facing balconies get morning sun and the view is of the beautiful suburban homes of Noosaville on our little side street. 

Choose this side if you like early morning sunshine with your coffee on your balcony and watching a little bit of the world go by. 

The north west-facing balconies get afternoon sun and the view is rooftops and trees. A couple of our second floor balconies on 

the west side have water glimpses. Choose this side if you like trees, gardens and birds. This side can be quieter. 

Guests often request a pool view however none of our balconies directly overlook the pool – which is usually a good thing for a 

quieter stay! 

Can I book a rollaway bed or portacot and how much is it? 

Yes you can – please contact us directly for a price.  

We supply a set of linen for the portacot and there is a washing machine and tumble dryer in your apartment. 

What size are your beds? 

Half of our apartments have queens and half have kings (we have no doubles). As all of our apartments are individually owned 

(as opposed to a standard corporate fit out) it is the owner’s preference.  
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Can I request a king bed? 

We can take your request for a king bed but we can’t always guarantee a bed type as guests often want to extend their stay and 

plans frequently change.  We do not charge any extra for a king bed. 

Are there any apartments with twin beds instead of a queen or king bed? 

Unfortunately not – we don’t have beds that can be broken down into twins.  

Are your apartments smoking or non-smoking? 

All of our apartments are non-smoking inside. Smokers can smoke on their private balcony but please close the sliding doors 

when doing so.  

Is your pool heated? 

Yes it is heated year round to around 29 in the main pool and around 34 in the spa. 

Can we have visitors over? 

Visitors are of course welcome but we do ask you to keep noise to a minimum out of respect to other guests as we are a small, 

quiet resort. 

We have a security patrol in place throughout the night from 9pm every night. 

Do you have WiFi? 

Yes we do. Noosa is not yet on NBN so the service across town can be very slow at peak times. Although we have one of the 

fastest WiFi set ups available in Noosa, it can be frustrating at times. 

We offer our guests 1GB of free data on check in, per 7 days, and more can be purchased online if needed. Because 

downloading files or TV programmes on Wifi in Noosa is a challenge, the free data we provide is usually sufficient for just surfing 

the net and checking email. 

If you are staying in Noosa for a longer holiday and need a constant and reliable Wifi connection, many of our guests tend to buy 

a dongle from a phone shop. 

Do you have Foxtel? 

Yes we do and we have eight free channels; three sport, three movies, Sky News and music. 

Do you provide a start up supplies pack? 

Yes we do – just to get you going as we are self-catering. It includes 2 rolls of toilet paper; travel size shampoo, 

conditioner and hand soap; washing up liquid and dishwasher detergent; a cleaning cloth and scourer, tea, coffee 

and sugar sachets; salt & pepper and a small carton of long life milk. We also have bathrobes and hairdryers in all of 

our apartments. Pool towels can be hired from the office. 

Are you near to any restaurants or cafes? 

Yes and the end of our garden is the first one you’ll come to – Sirocco - and it is excellent for breakfast lunch and dinner; and 

then foreshore is wall to wall bars, cafés, restaurant and boutiques. We are well placed for excellent dining but being just one 

row back from the river means it’s a little bit quieter. 

Many thanks 

Andrew & Jenny 

Onsite Managers & Letting Agents 

07 5473 0000  bookings@rimini.com.au 


